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Abstract

The objectives of this survey research were to: (1) assess the level of
public participation in the operations of the Health Security Fund of the Bangkok
Metropolitan  Administration (BMA); (2) identify demographic and social
characteristics of community committee members as well as their perceptions about
the Fund and fund management; and (3) examine the relationship between committee
members’ demographic and social characteristics, public perceptions of the funds and
fund management, and public participation in the operations of the BMA Health
Security Fund.

The study was conducted in a sample of 374 members randomly selected from
all 14,490 members of BMA'’s registered Community Committees. Data were collected
using a questionnaire with the reliability value or Cronbach’s alpha coefficient of
0.931. Descriptive statistics such as percentages, means and standard deviations were
applied. Chi-square test and Spearman correlation analysis were used to determine the
relationships between these variables.

The results showed that: (1) the levels of public participation in the operations
of the BMA Health Security Fund were at a moderate level; (2) among all respondents,
most of them were married females in the age group 51-60 years, and diploma or higher
vocational certificate holders, worked as state officials, had an average monthly income of
10,001-20,000 baht, and had been living in the communities for less than 11 years. Regarding
the awareness about the Fund, most of them knew about the BMA Health Security Fund
Committee and about fund management, especially authority delegation in decision-
making, at a moderate level; and (3) Age, marital status, community-residence periods and
fund management were significantly associated with people’s participation in the
operations of the BMA Health Security Fund. whereas public perceptions of the Fund were not
related to people’s participation in the operations of the Fund. It is thus suggested that, to
enhance people’s participation in the operations of the BMA Health Security Fund, such
operations including fund management activities should be publicized and
communicated with all community leaders in all communities in Bangkok.

Keywords: Participation, Health security fund, Bangkok Metropolitan Administration
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