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Independent Study title: Job and Management Characteristics Related to Personnel’s
Organizational Commitment in Thanyarak Maehongson
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Abstract

The objectives of this research were: (1) to identify personal characteristics;
(2) to identify job and management characteristics, (3) to determine organizational
commitment; and (4) to determine the relationship between personal factors as well as
job/management characteristics and organizational commitment of staff at
Thanyarak Mae Hong Son Hospital.

The study involved 74 staff members of the hospital; and a questionnaire
was used as a tool for data collection. Statistics used in data analysis were percentage,
mean, standard deviation, Chi-square test (for qualitative variables) and Pearson’s
correlation coefficient (for quantitative variables with significance level at 0.05).

The results revealed that: (1) most staff were female between 30 and 39 years
of age and married, had a bachelor’s degree, provided direct patient services and had
an income of 10,001-20,000 baht; (2) overall job and management characteristics were
at the high level; (3) overall organizational commitment was at the moderate level;
and (4) sex, age, educational background, position, and years of work experience were
not related to organizational commitment; but monthly income was significantly related
to organizational commitment; and job/management characteristics were positively and
significantly related to organizational commitment.

Keywords: Job characteristics, Management, Organizational commitment
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