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Independent Study title: Surveillance and Risk Management of Health Products
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Abstract

The objectives of this descriptive survey research were: (1) to identify
personal data and administrative processes; (2) to determine levels of surveillance and
risk management of health products; and (3) to determine the relationship between
personal data, administrative processes and surveillance and risk management of health
products, all involving public health officers at sub-district or tambon health promoting
hospital in Nan province.

The study was conducted in all 124 public health officers who were
responsible for public health consumer protection at sub-district health promoting
hospitals in the province. Data were collected using a questionnaire with the reliability
value of 0.94. The statistics used in the data analysis were percentage, mean, standard
deviation, maximum and minimum values, chi-square test and Pearson product-moment
correlation coefficient.

The results showed that: (1) among all respondents or public health officers,
most of them were female with an average age of 41.77 years; 66.9% were married,;
75.8% had completed a bachelor’s degree; on average, they had 9.85 years of experience
in health consumer protection; the overall administrative process was at a moderate level
with a score of 3.62 (highest at 3.86 for directing and lowest at 3.14 for budgeting);
(2) the level of overall surveillance and risk management of health products was high
at 3.83 (highest at 3.89 for risk communication and lowest at 3.73 for risk management);
and (3) the overall administrative process was positively and significantly related to the
overall surveillance and risk management of health products among public health
officers who were responsible for health consumer protection in the hospitals (p = 0.01);
the highest level for coordination and the lowest level for budgeting.

It is thus recommended that actions should be supported for the sharing
of knowledge and experiences in sub-district health promoting hospitals so that the
surveillance and risk management actions for health products will be undertaken in a
more efficient manner.

Keywords: Surveillance, Risk management, Administrative process, Health product
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