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Abstract

This research aimed: (1) to study the consumer buying behavior towards
the showrooming and webrooming pattern; (2) to compare the influence of product
type toward consumer buying behavior with the showrooming and webrooming
pattern.

This research was conducted with the mixed method research between the
qualitative and the experimental research. The population was consumers who bought
products through online and offline channels in Thailand with showrooming and
webrooming pattern. The sample recruitment for the qualitative research was
purposive sampling and the in-depth interview was applied. The data was analyzed by
content analysis to further design the experimental research. The 4 product types was
used to compare the consumer buying behavior. The 4 experimental groups with 50 in
each group were totally 200 persons. The descriptive statistics were frequency,
percentage and Chi-square to compare the influence of product types toward
consumer buying behavior.

The results found that (1) for qualitative study with the 42 interviewees,
64.3% of them presents the buying behavior with more webrooming pattern than with
showrooming pattern. (2) Both patterns of consumer buying behavior were found
more with specialty products than other product types. Concordance with the result of
the experimental research, the webrooming and showrooming patterns were found
mostly in the specialty product. From the qualitative research, reason to both patterns
of buying behavior found that they would like to see the real product to match with
their need as well as sufficient information need before buying. The comparison
between buying patterns and product types was significant at 0.05 level.

Keywords: Showrooming, Webrooming, Consumer buying behavior
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