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Independent Study title : Service Quality of the Link Company Limited
Author : Miss Nipaporn Wichatit; ID : 2573000458; Degree: Master of Business Administration;

Independent Study advisor: Dr.Rachaporn Chansawang, Assistant Professor; Academic year: 2017

Abstract

This study aimed (1) to study the level of service quality of The Link Company Limited
and (2) to compare the service quality of The Link Company based on personal factors.

The sample of this survey research was 97 customers from 125 customers of The Link
Company Limited calculated by using the formula of Krejcie and Morgan. A 5-rating scale
questionnaire of Likert was used as the instrument to collect data. The statistics used to analyze the
data were frequency, percentage, mean and standard deviation. The inference statistics employed
to test the hypothesis were t-test, and pair-wise test ANOVA.

The research findings revealed that (1) the service quality of The Link Company Limited
was overall at a high level. When considering each aspect, at a higher level was the service quality
of The Link Company Limited, that is, willingness and commitment of giving service and accurate
service, while at a high level were facilitating the service, taking care of customers, and being
skillful and knowledgeable in the aspect of service, respectively. And (2) the customers with
different genders, ages, levels of education, salary, experience and time of using the service of The
Link Company Limited had different opinions toward the service quality of The Link Company
Limited, with a statistical significance at the level of 0.05. However, the customers who had
different occupations and frequency of purchase had no different opinion toward the service quality

of The Link Company Limited.

Keywords: Service, Service Quality, The Link Company Limited
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