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Abstract

The objectives of this research were to study (1) the condition of online learning
management in the Corona Virus Disease 2019 pandemic situation; and (2) guidelines for
development of online learning management in the Corona Virus Disease 2019 pandemic
situation of schools in Phang Nga province under the Secondary Educational Service Area
Office Phang Nga Phuket Ranong.

The research sample consisted of 212 teachers of schools in Phang Nga province
under the Secondary Educational Service Area Office Phang Nga Phuket Ranong during the
2021 academic year, obtained by stratified random sampling based on school size and then
simple random sampling. The sample size was determined based on Krejcie and Morgan
Sample Size Table. The key research informants were five experts. The employed research
instruments were a rating scale questionnaire, with reliability coefficient of .97, and an
interview form. Quantitative data were statistically analyzed using the frequency, percentage,
mean, and standard deviation; while qualitative data were analyzed with content analysis.

The research findings revealed that (1) the overall condition of online learning
management in the Corona Virus Disease 2019 pandemic situation of the schools was rated at
the high level; when specific aspects of the online learning management were considered, it
was found that all specific aspects were also rated at the high level; the specific aspects could
be ranked from top to bottom based on their rating means as follows: the aspect of evaluation
of the learners’ learning outcomes for development; the aspect of development of diversified
learning management models; the aspect of coordination of cooperation and communication
from the parents, community, and work agencies; the aspect of listening to the reflection from
the teachers, parents, students, and community; the aspect of using the information networks in
the instructional management via the online system; the aspect of promotion and development
of teachers’ skills to enable them to be the supporters of learning management; the aspect of
administration and management of learning resources for learning management; and the aspect
of curriculum administration and management, respectively; and (2) as for the guidelines for
development of online learning management in the Corona Virus Disease 2019 pandemic
situation, it was found that the schools should develop the curriculum to respond to the
pandemic situation; they should organize mixed activities; they should have the Internet
networks that are stable and cover all areas; they should design efficient measurement and
evaluation instruments; they should utilize diversified technological media; they should
organize the safe and ready learning environment and atmosphere; they should be ready to listen
to opinions and have participation in learning evaluation from all stakeholders; and they should
coordinate with various work agencies in receiving the supports in terms of resources for
learning management.

Keywords: Online learning management, Corona Virus Disease 2019 pandemic situation,
Secondary education
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Reliability Statistics

Cronbach's

Alpha N of Iltems
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[tem-Total Statistics

Scale Variance| Corrected Cronbach's

Scale Mean if if ltem ltem-Total | Alpha if Item

ltem Deleted Deleted Correlation Deleted
Sex 177.03 815.895 .104 978
Age 176.63 805.344 .249 978
Working 177.03 816.033 034 979
Education 176.50 823.914 -219 978
al 175.03 785.137 .83 976
az 174.93 770.064 .802 976
a3 175.00 786.069 125 917
ad 174.83 780.075 .835 976
ab 174.60 787.559 .590 977
a6 175.03 757.137 .883 976
ar 174.97 768.999 .790 976
bl 174.60 781.352 781 976
b2 174.67 769.885 .810 976
b3 174.87 775.085 .55 976
b4 174.67 782.437 718 977
b5 174.67 782.161 759 976
b6 174.73 773.168 .806 976
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Scale Mean if|Scale Variance Corrected Cronbach's

ltem Deleted if ltem ltem-Total| Alpha if Item

Deleted| Correlation Deleted

b7 174.67 787.609 677 977
cl 174.93 786.064 611 977
c2 174.60 781.766 676 917
c3 174.63 782.102 681 917
ca 174.53 797.913 521 977
d1 174.43 796.944 599 917
d2 174.47 789.637 704 917
d3 174.50 776.741 .839 976
da 174.47 787.085 721 977
d5 174.57 775.771 811 976
el 174.43 773.771 .843 976
e2 174.53 779.085 766 976
e3 174.57 777.978 .801 976
ed 174.53 783.568 .rd4aq 976
e5 174.77 776.392 .688 977
f1 174.70 775.941 768 976
f2 174.63 773.275 791 976
f3 174.83 774.075 756 976
fa 174.43 787.909 691 917
f5 174.43 789.082 664 917
f6 174.63 781.482 757 976
gl 174.53 784.189 771 976
g2 174.47 784.947 692 977
g3 174.57 788.668 126 917
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h1l 174.40 781.145 794 976
h2 174.43 781.289 .800 976
h3 174.37 783.206 742 976
ha 174.30 783.666 761 976
Scale Mean if|Scale Variance Corrected Cronbach's

ltem Deleted if Item ltem-Total| Alpha if Item

Deleted| Correlation Deleted

h5 174.33 789.471 602 977
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Sex
Cumulative
Frequency [Percent |Valid Percent |Percent

Valid ¥ 45 21.2 21.2 21.2

ne 167 78.8 78.8 100.0

Total 212 100.0 100.0

Age
Cumulative
Frequency [Percent |Valid Percent |Percent

Valid  1aiiAu 30 U 64 30.2 30.2 30.2

31-40 73 34.4 34.4 64.6

41-50 56 26.4 26.4 91.0

wnndn 51 Pauly f19 9.0 9.0 100.0

Total 212 100.0 100.0

Working
Cumulative
Frequency [Percent |Valid Percent [Percent

valid laiiu 100 |121 57.1 57.1 57.1

11-15 ¥ 39 18.4 18.4 755

1-20 ¥ 30 14.2 14.2 89.6

21 Y3l |22 104|104 100.0

Total 212 100.0 100.0
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Education

Cumulative

Frequency [Percent |Valid Percent |Percent

Valid  USegyuns  |154 726 72.6 726
Usgyaywln |58 27.4 27.4 100.0
Total 212 100.0  [100.0

Descriptive Statistics

N Minimum [Maximum [Mean Std. Deviation

A 212 2.00 5.00 3.9693 |.75115
B 212 2.00 5.00 4.2995 |.67533
C 212 2.50 5.00 4.1675  |.69632
D 212 2.50 5.00 4.3278  |.62327
E 212 2.00 5.00 4.1392  |.76085
F 212 2.00 5.00 4.0849  |.77267
G 212 3.00 5.00 4.2193  1.66050
H 212 2.50 5.00 4.2712  |.74990
AH 212 2.50 5.00 4.1203  |.67648
Valid N (listwise) |212
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Descriptive Statistics

N Minimum |Maximum [Mean Std. Deviation
al 212 2 5 3.87 771
a2 212 2 5 4.12 811
a3 212 2 5 3.90 753
ad 212 2 5 4.18 693
ab 212 2 5 4.39 736
a6 212 2 5 4.20 974
ar 212 2 R 4.07 879
A 212 2.00 5.00 3.9693 |.75115
Valid N (listwise) |212
Descriptive Statistics
N Minimum [Maximum [Mean Std. Deviation

b1l 212 2 5 4.38 742
b2 212 2 5 4.27 .842
b3 212 2 5 4.20 .825
ba 212 2 5 4.10 .820
b5 212 2 5 4.19 (82
b6 212 2 5 4.18 766
b7 212 2 5 4.22 729

B 212 2.00 5.00 4.2995 |.67533
Valid N (listwise) |212
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Descriptive Statistics

N Minimum |Maximum [Mean Std. Deviation
cl 212 2 5 4.06 818
c2 212 2 5 4.35 762
c3 212 2 5 4.39 736
ca 212 3 5 4.28 Nav
C 212 2.50 5.00 4.1675  |.69632
Valid N (listwise) |212

Descriptive Statistics

N Minimum |Maximum [Mean Std. Deviation

d1 212 3 5 4.39 625

d2 212 3 5 4.23 .745

d3 212 2 3 4.30 .786

da 212 3 5 4.29 667

d5 212 2 5 4.26 .806

D 212 2.50 5.00 4.3278  |.62327

Valid N (listwise) |212
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Descriptive Statistics

N Minimum |Maximum [Mean Std. Deviation

el 212 2 5 4.39 768

e2 212 2 5 4.33 .788

e3 212 2 5 4.23 794

ed 212 1 5 a.17 .888

e5 212 1 5 3.89 911

E 212 2.00 5.00 4.1392  |.76085

Valid N (listwise) |212

Descriptive Statistics

N Minimum |Maximum [Mean Std. Deviation

f1 212 1 5 4.00 941

2 212 2 2 3.97 .894

f3 212 2 5 3.85 .894

I 212 1 5 4.19 .899

f5 212 2 5 4.14 831

f6 212 2 5 a.17 810

F 212 2.00 5.00 4.0849  |.77267

Valid N (listwise) |212
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Descriptive Statistics

N Minimum |Maximum [Mean Std. Deviation
gl 212 3 5 4.25 761
g2 212 2 5 4.24 756
g3 212 3 5 4.18 .688
G 212 3.00 5.00 4.2193  |.66050
Valid N (listwise) |212

Descriptive Statistics

N Minimum |Maximum [Mean Std. Deviation

h1 212 2 5 4.23 .808

h2 212 2 5 4.23 rar

h3 212 2 5 4.33 .745

hd 212 2 3 4.33 137

h5 212 2 5 4.31 795

H 212 2.50 5.00 4.2712  |.74990

Valid N (listwise) |212
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