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Independent Study title: Comparative Study of Job Satisfaction between Generation X and
Generation Y Employee of SMFL Leasing (Thailand) Company Limited
Author: Mrs. Pimchaya Sasipapan; ID: 2603001930; Degree: Master of Business Administration;

Independent Study advisor: Dr.Pavin Chinachoti, Assitant Professor; Academic year: 2017

Abstract

The objectives of this study were: (1) to study the level of job satisfaction of SMFL
Leasing (Thailand) Company Limited’s employee; and (2) to compare the level of job satisfaction
between Generation X employees and Generation Y employees of SMFL Leasing (Thailand)
Company Limited.

The study was a survey research. The total population was from SMFL Leasing
(Thailand) Company Limited amount 83 employees, is to employee age between 17-36 years old
or Generation Y and 37-46 years old or Generation X. The data collection was questionnaire, and
analyzed using statistical tools including frequency, percentage, mean, standard deviation, t-test,
One-Way ANOVA, and Least Significant Difference (LSD).

The results of the study showed that: (1) overall the employee’s job satisfaction was at
‘high’ level (X =3.46). The highest rank of level of job satisfaction were “Interpersonal relationship with
colleagues” (X =3.91) and “Job security” (X=3.72) respectively while “Growth” (X =2.96) was in
the lowest rank of level of job satisfaction; and (2) Generation X employees and Generation Y employees

had high level of job satisfaction which were the same level.

Keywords: Employee, Job Satisfaction, Generation
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Self-fulfillment

needs

Self-

actualization:
achieving one's
full potential,
including creative
activihies

Esteem needs:
prestige and feeling of accomplishment Psychologicd

needs
Belongingness and love needs:
intimate relationships, friends

Safety needs:
security, safety Basic

needs
Physiological needs:
food, water, warmth, rest

NN 2.1 Maslow’s Hierarchy of Needs
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' United Nations Joint Staff Pension Fund (2009) cited in Agustin (2013). “Understanding and

Managing the Gen Y, Gen X, Baby Boomers and Traditionalists in Your Organization”
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Table below taken from: Overcoming Generational Gap in the Workplace
United Nations Joint Staff Pension Fund Report - July 10, 2009
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