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Abstract

This study aims to: (1) study the understanding about ISO 9001: 2015 quality management system
of employees in National Oilwell Varco (Thailand) Company Limited; (2) study the motivational levels in using
ISO 9001: 2015 quality management system of employees in National Oilwell Varco (Thailand) Company
Limited; (3) study the participating levels in the ISO 9001: 2015 quality management system of employees in
National Oilwell Varco (Thailand) Company Limited; (4) compare the participating levels in using ISO 9001 :
2015 quality management system, classified by personal factors, level of knowledge and understanding of
employees in National Oilwell Varco (Thailand) Company Limited; and (5) study the relationship between
motivational levels and participating levels in using ISO 9001: 2015 quality management system of employees
in National Oilwell Varco (Thailand) Company Limited

A survey was carried out with 150 employees who participated in using ISO 9001: 2015 quality
management system were also participated in this process as well. The instrument used to collect data was a
questionnaire. Data were analyzed using descriptive statistics, frequency, percentage, population mean, standard
deviation and Pearson's Product-Moment Correlation.

The study showed that: (1) the most of employees with moderate level of understanding about
ISO 9001: 2015 quality management system were at 80.67 %; (2) the overall motivational levels were at high
level, both motivator factors and hygiene factor were at high level; (3) the overall participating levels in ISO
9001: 2015 quality management system activity was at high level, when considered in each factor, it was found
that participation in decision making and implementation were at high level, while benefits and evaluation were
moderate; (4) employees with different levels of education, work experience, departments, positions, and cognition
resulted in different understanding and participating levels in using ISO 9001: 2015 quality management system; and
(5) motivator factors and hygiene factors were positively correlated with participating levels that was found that
motivator factors correlated with participating levels rather than hygiene factors in using ISO 9001: 2015 quality

management system of employees in National Oilwell Varco (Thailand) Company Limited.

Keywords: Participation, ISO 9001: 2015-Quality Management Systems Activity, National Oilwell Varco

(Thailand) Company Limited
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Certificate of Registration

APIQR REGISTRATION NUMEBER
3193
This certifies that the quality management system of

NATIONAL OILWELL VARCO (THAILAND) LTD
23917 Moo 1, Tambon Satingmor
Singhanakorn, Songkhla
Thailand

Hets been assessed by the American Petroleum fustitite Qualily Registrar (APIOR") and
Jouend it to be in conformance with the following standard:

ISO 9001:2015

The scope of this registration and the approved quality management system applies to the

OCTG Inspection Services and Re-HardBanding for
Drill Pipe, Heavy-Weight Drill Pipe and Drill Collar

APIOR® apfwoves ihe organization's justification for exeluding
8.3 Design and Development of Products and Services

Effective Date: AUGUST 13, 2018 )
Expiration Date:  AUGUST 4, 2020 I el

Registered Since:  APRIL 9, 2001

Executive Vice President
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National Oilwell Varco (Thailand) Ltd.

Long Term Contract Customer

Customer

Short term Customer or

Risk Contract Review/ Non-contract Customer g?n;zess
Assessment Visud Complince | ___________ . .
! Initiate Quotation and i
Document i Order Review | Report/
Control Transport Manifest| — t-----oooooooo___ | Delivery
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Record Control Order
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Tubular Inventory
receiving
Internal
Audit
— Report/
Control of coun{::lﬁzck Documentation
Nonconforming 3
Product 1
i Nonconformin Re-inspection
Corrective Identification/ Prod ‘
Action . roduct &
Tagging/ Inventory
Preventive
Action Scrap Repair Storage
Temporary
EE—— Store
Management of Fail Fail Good
Change
: : Inspection Process
Contingency Planning Make Job Order ; °
Planning (Process that require validation)
Preventive
Maintenance
Management Human Resources Maintenance/ Support
Responsibility Providing/ Training Calibration Process
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