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Independent Study title: Factors Affecting Performance Efficiency of Personnel in Computer System
Connection International Company Limited
Author: Miss Kamonvor Neranartkomol; ID: 2593000108; Degree: Master of Business Administration;

Independent Study advisor: Cheraporn Sudhamasapa, Associate Professor; Academic year: 2017

Abstract

The objectives of this research were: (1) to study performance efficiency of the employees
at Computer System Connection International Company Limited; (2) to study motivational factors and
reinforcing factors of the employees at Computer System Connection International Company Limited;
(3) to compare performance efficiency of the employees at Computer System Connection International
Company Limited classified by personal factors; and (4) to study factors affecting performance efficiency of
the employees at Computer System Connection International Company Limited.

The study population consisted of 202 employees at Computer System Connection
International Company Limited. The sample of 135 respondents calculated by Taro Yamane’s formula
were employed for this study with stratified random sampling. The data collection tool was a questionnaire.
The statistics used for data analysis were descriptive statistics include frequency, percentage, mean,
standard deviation, and inferential statistics which include t-test, F-test and stepwise multiple regression
analysis.

The research results indicated that: (1) the performance level of personnel was found to be
at the highest level: which were the reduction of cost, reducing errors reducing operating time and
quality of work in sequence. (2) The motivational factors both motivation aspect and hygiene aspect
including reinforcing factors were at high level of acceptance. (3) The comparison of the performance
efficiency was found that the difference in gender, education, income, work experience, and position
resulted in the indifferent performance efficiency. In addition, the difference in age while conducted
multiple comparison resulted in the differences between the ages of 21-30 years and 41-50 years as well
as 31-40 years and 41-50 years at a significance level of 0.05. (4) Factors affecting the performance of
the employees at Computer System Connection International Company Limited were motivational
factors and reinforcing factors. Which can predict the employee performance by 29% at a significance

level of 0.05.

Keywords: Factors, Performance Efficiency, Computer System Connection International Company Limited
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