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Abstract

The objectives of this research were to study 1) the process of communication for
passing down local knowledge transfer of indigo-dyed cotton cloth making in Baan Phanna,
Sakon Nakhon Province; and 2) innovations in communication used for transferring local
knowledge indigo-dyed cotton cloth making in Baan Phanna, Sakon Nakhon Province.

This was a qualitative research using in-depth interviews and focus group
discussions. The key informants were chosen by purposive sampling from among people who
played an important role in communication and communication innovation for transferring
local knowledge. They comprised seven groups: (1) a village savant; (2) three community
leaders; (3) three business people; (4) five weavers; (5) three local youth; (6) three heads of
relevant agencies; and (7) 3 administrators of educational institutions. The research tools were
interview forms and a focus group discussion form. Data were analyzed to draw conclusions.

The results showed that 1) the communications process: the sender was the village
savant, who explained the knowledge and demonstrated it. The message was the traditional
method of making indigo-dyed cotton cloth. The communication channels were word of
mouth and the public address system, through which the village headman announced
activities and meetings. The message receivers heard the messages transmitted verbally from
family members and village savants and then put the knowledge into practice.
The communication was participatory and supported by exchanges of ideas and opinions, so it
was effective and efficient. 2) Communication innovations were (1) online media, including
an application to promote One Tambol One Product (OTOP) products with a list of the indigo
cotton producers and a database of traditional and modern designs; a weavers group on the
Line application where related government agencies can announce activities; QR codes for
buying and selling; Facebook pages to sell and promote indigo cotton products; tourism
promotion through Twitter; online sales by individual producers; QR codes links to research
and development websites; a university in the northeast developed a hub for telling the story
of indigo dyed cotton, the community’s way of life, and the charm of its history and culture;
the Department of Environmental Quality Promotion set up a learning center with online
service; and the YouTube channel of the Baan Phanna Weavers Group publicizes the craft
and tells about the traditional production process, emphasizing its unique nature and value as
a Geographical Indicator. (2) Offline media included flyers and pamphlets with the history of
the Baan Phanna Weavers Group, the method, products and tourism sites; posters with photos
of products like bolt cloth, scarves and shawls; vinyl posters to tell about seminars,
workshops and meetings; educational posters that illustrate the production process from start
to finish; and label stickers with the OTOP logo, community product name, QR code, Line ID
and contact phone number, which were concise ways to complement the communication
process to transfer the local knowledge.

Keywords: Communication, Transferring local knowledge, Traditional indigo dying and
cotton weaving, Communication innovations
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