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Abstract

The objectives of this descriptive research were (1) to explore job burnout
among medical personnel, (2) to examine the factors that affect their job burnout,
and (3) to predict mental resilience and quality of work life affecting job burnout in
medical personnel of public hospitals in Chumphon Province.

The study involved a sample of 335 medical personnel selected using the
stratified random sampling method from all 1,046 such personnel at 11 public hospitals in
Chumphon Province. Research tools were a mental resilience questionnaire, a quality of
work life questionnaire, and a job burnout questionnaire, whose Cronbach's alpha
coefficients ranged from 0.86 to 0.92. Descriptive statistics were used to determine
frequencies, percentages, means, and standard deviations; and inferential statistics
including simple logistic regression and multiple logistic regression were used for data
analysis.

The findings showed that, among all respondents at public hospitals in
Chumphon province: (1) 43 (12.8%) suffered job burnout; (2) age, working hours, mental
resilience (emotional stability, encouragement, and problem-solving skills), and quality of
work life (career advancement, job security, capacity development and exertion, and
work-life balance) were significantly associated with job burnout in medical personnel;
and (3) working hours of >60 hours per week and mental resilience (encouragement and
problem-solving skills) could 8.9% predict job burnout.

Keywords: Job burnout, Mental resilience, Quality of work life, Medical personnel
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