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Abstract

The objectives of this research were to study 1) vocational institute
students’ level of usage of news and information posted on their institute’s Facebook
fanpages; 2) their level of satisfaction with exposure to their institute’s Facebook
fanpages; and 3) the relationship between usage of and satisfaction with news and
information on vocational institutes’ Facebook fanpages of students at vocational
institutes in the Eastern Economic Corridor region.

This was a survey research. The sample population, chosen through multi-
level sampling, consisted of 400 students at 3 vocational institutes in the Eastern
Economic Corridor region- Bankhai Technical College in Rayong Province, Thai
Technical College in Sattahip District, Chonburi Province, and Bangpakong Industrial
and Community Education College in Chachoengsao Province. Data were collected
through a questionnaire and statistically analyzed to find frequency, percentage and
mean. Means were compared with t-test, ANOVA and Pearson’s correlated coefficient.

The results showed that 1) most students used the institutes’ fanpages to a
high level for every aspect surveyed. They utilized them mainly because they wanted
to keep abreast of events and developments the most, followed by using them to help
make decisions. 2) Overall, most students had a high level of satisfaction with every
kind of news and information on their institute’s fanpage, and they were the most
satisfied on average with the news about intramural activities, followed by news about
educational collaboration and allied educational activities between vocational
institutions and business enterprises in the Eastern Economic Corridor. 3) Students of
different gender, age, and educational level were not observed to have differences in
their levels of utilization or satisfaction with their institute’s Facebook fanpages.
There was a medium-level positive correlation between students’ utilization of the
fanpages and their satisfaction with the fanpages.

Keywords: Usage, Satisfaction, Facebook fanpage, Vocational institute
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[l FACEBOOK REACH RANKINGS
{073 Bl COUNTRIES AND TERRITORIES" WITH THE LARGEST FACEBOOK ADVERTISING AUDIENCES

#  COUNTRY / TERRITORY REACH #  COUNTRY / TERRITORY REACH

01 INDIA 320,000,000 + 11 PAKISTAN 40,000,000
USA. 190,000,000 3 = TURKEY 38,000,000
INDONESIA 140,000,000 - UK 38,000,000
BRAZIL 130,000,000 X COLOMBIA 36,000,000
MEXICO 93,000,000 + FRANCE 33,000,000
PHILPPINES 83,000,000 # = ARGENTINA 31,000,000
VIETNAM 68,000,000 +4.6% = ITALY 31,000,000
THAILAND 51,000,000 + = GERMANY 29,000,000
EGYPT 45,000,000 # = NIGERIA 29,000,000
BANGLADESH 41,000,000 +5. MYANMAR 27,000,000
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