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Independent Study title: Factors Affecting Decision to Order Food via Online
Platforms in Nakhon Si Thammarat Province

Author: Miss Preeyalak Wattanasit; 1D: 2623000151; Degree: Master of Business Administration;

Independent Study advisor: Dr. Boriboon Pinprayong, Academic year: 2020

Abstract

The objective of this study was to study 1) personal factors affecting the
decision to order food through an online platform Nakhon Si Thammarat Province, 2)
Decision-making behavior in ordering food through online platforms Nakhon Si
Thammarat Province, 3) To study the decision to order food through an online platform
Nakhon Si Thammarat Province, 4) The relationship between integrated marketing
communications through digital media and adoption of technology with the decision to
order food through an online platform Nakhon Si Thammarat Province, and 5)
Integrated marketing communications through digital media and the adoption of
technology that influences decision-making to order food through online platforms.
Nakhon Si Thammarat Province

This study used a questionnaire as a tool to collect data from a sample of
customers who ordered food through an online platform. Nakhon Si Thammarat
Province consisted of 400 people using the Cochran method and specific sampling. The
statistics used in the data analysis were percentage, mean, standard deviation. Pearson
correlation coefficient test and normal multiple regression analysis. with a statistical
program.

The results of the study found that 1) Most of the respondents were female,
aged between 21-30 years old, with a bachelor's degree. Occupation is a private
company employee. Average monthly income 10,001 — 20,000 baht, 2) Decision
behavior of using online food ordering service Most of them ordered Thai food.
Average cost 201 - 400 baht once a week and order lunch, 3) Decision to use food
ordering service via online platform due to the variety of choices meeting the needs and
environment, 4) The relationship between integrated marketing communication
through digital media and adoption of technology with the decision to use a food
ordering service through an online platform had a statistically significant positive
correlation coefficient at the 0.01 level and 5) Integrated marketing communication
through digital media and the adoption of technology influences decision-making to
use food ordering services through online platforms. Nakhon Si Thammarat Province
had a statistical significance of 0.05

Keywords : Online platform, Digital integrated marketing Communication,
Technology adoption
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