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Abstract

The objectives of this research were to study 1) the process of communications
for business network building used by the Nong Khai Province Chamber of Commerce;
and 2) the difficulties and obstacles with that communication.

This was a qualitative research using the methods of in-depth interviews,
focus group discussions and observation. The nine key informants, chosen through
purposive sampling, consisted of 1) the chairman of the Nong Khai Chamber of
Commerce; 2) four vice chairmen of divisions of the Nong Khai Chamber of
Commerce; 3) two division secretaries; and 4) two ordinary members of the Nong Khai
Chamber of Commerce. Data were analyzed deductively.

The results showed that 1) the process of communications for business
network building used by the Nong Khai Province Chamber of Commerce consisted of
the message senders, who were the chairman, vice chairmen and manager of the Nong
Khai Province Chamber of Commerce, messages about the chamber’s vision and
mission for building a business network via media that included conventional media
like pamphlets, signs, personal media, meetings, and activities, and new media
including Facebook, SMS and Line, to the message receivers, who were members of
the Nong Khai Chamber of Commerce. These components of communication in the
community resulted in a network of cooperation and participation. Once most of the
members of the Chamber of Commerce got on board with the idea of network building,
they put it into action and it was a success. After that, members in the network told their
friends and the network grew by word of mouth. 2) the difficulties and obstacles faced
by the Nong Khai Chamber of Commerce in communication for network creating were
(1) communications lacked planning and management and were sometimes disjointed
and disorganized; (2) government assistance and support for network building was not
continuous; and (3) there was a large disparity of knowledge and skills among owners
and operators of business enterprises in Nong Khai.

Keywords: Communications process, Business network creating, Nong Khai Province
Chamber of Commerce
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