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Abstract

This quantitative research aimed to: (1) assess task performance based on
roles and responsibilities of Local Environment Volunteers [LEVS] in waste management;
(2) identify factors such as personal characteristics, social support from municipal officials,
and motivation; (3) explore the relationships between different factors; and (4) identify
obstacles and suggest ways to improve LEVs’ performance in waste management, all
in Chon Buri’s Don Hua Lo Subdistrict Municipality.

The study involved 225 LEVs selected from all 532 LEVs in the subdistrict,
using the proportionate stratified random sampling, based on the sample size calculation.
Data were collected using a questionnaire with the index of item-objective congruence
reliability tests (IOC) of 0.87; and statistics used were percentage, arithmetic mean,
standard deviation, Chi-square, and Pearson's product moment correlation coefficient.

The results revealed that, among all LEVs/respondents: (1) their task
performance based on LEVs’ roles and responsibilities in waste management was at a
high level; (2) most of them were married females with a mean age 40.15 years,
completed an associate or bachelor’s degree, worked as general employees, had been
volunteers for 1.71 years, and had a high level of social support from municipal officials
and motivation; (3) their educational levels and motivation were the two factors significantly
associated with volunteers’ task performance (p = 0.05); and (4) the most common obstacle
found was being a role model in waste management; thus, they have suggested that
LEVs network’s activities should be undertaken to practice modern management methods
that can be used in daily life.

Keywords: Waste management, Local environment volunteer, Social support, Motivation
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