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Abstract

The objectives of this research were 1) to study marketing mix factors that
affected consumers’ decisions to buy One Tambol, One Product (OTOP) products from Loei
Province; 2) to study integrated marketing communication factors that influenced those buying
decisions; and 3) to compare buyers’ demographic factors with their opinions on the different
marketing mix factors and integrated marketing.communication factors.

This was survey research. The sample population, chosen through purposive
sampling, consisted of 400 consumers who bought or had previously purchased OTOP
products from Loei Province. The research instrument was a questionnaire. Data analysis used
frequency, percentage, mean, standard-deviation; t-test,-and-analysis of variance.

The results showed-that: 1) Consumers surveyed agreed that all of the marketing mix
factors had the greatest influence on their decision to buy OTOP products from Loei Province.
In that order, people and price had the greatest.influence, followed by process and promotion.
2) The survey respondents stated that all-of the-integrated marketing factors had the greatest
impact on their.decision to buy OTOP. products from-Loei Province. The factor that had the
greatest influence was word-of-mouth-communication, followed by public relations media and
activity marketing, in_that order. 3) Consumers with differences in‘the-demographic factors of
age group and occupation had statistically significant (p<0.05) differences in their opinions on
how marketing mix factors influenced their decisions to buy OTOP products from Loei Province.
Consumers with demographic differences in age group, occupation, and monthly income range
had statistically significant (p<0.05) differences in their opinions on how integrated marketing

communication factors influenced their decision to buy OTOP products from Loei Province.

Keywords : Marketing mix, Integrated marketing communication, One Tambol One Product,

Loei Province
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1. doooulatd suyana Facebook 476 043 1niign
2 Aveeulat riumsgyy (YouTube) 448  0.76 ety
3 doooulat] dumssngen (TikTok) 4.75  0.44 1niign
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UadwdruUszaunnenisnane — — &
X S.D. X S.D. (2-tailed)
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Tnannsau 4.58 0.51 4.53-0.53 1.501 0.134

* QtludAgynsadAnszau 0.05

NN 4.20 WU AT Teveinearandusilevieudwiniaeiuans iy
fanuAaiunetadediulsraunisnisnainfiinanenisdendniueiloneldaniniay

Tagmnsuliusne1aiy EoRasandusgfIu WUl AMUNTEUIUNMSIAUS M wagaunsiniaue

Y [y

ANWAUENNYAIN LANULANANNAY DE1LTYAAUNIEDRA 0.05

o



43

AN 4.21 Nan1sUTsugUANwEn19Us 2NN nUU @I uUSEANNI9NNSAANANIANARS

nsendndueilenaUdmingeg IuunaILeny

Jaedruuszaunig _
21 X sD. df F Sig.
N13N8a10

ANUNARNS I 20 UnFedndn 452 0.36 5 1390  0.227
21-30 U 465  0.34
31-40 ¥ 461  0.39
41-50 U 461 039
51-60 U 451 038
60 Fauly 455 038

fusan 20 Undedndn 462 047 5 2371 0.039%
21:30 U 489  0.28
31-40 U 474 043
41-50 1 469 045
51-60 U 4.63  0.45
60 Fauly 470 047

ATUTDINIINTTIAINAUNEY 20 Yi%osindl 1483 0.18 5. 1.873  0.098
21-30 U 476  0.20
31-40 U 471 025
41-50 1 475 0.23
51-60 U 476« 0.18
60 Jauly 476  0.18

ATUNTALESUNITNANN 20 Yudorind1 477 033 5  4.667  0.000*
21-30 U 439 071
31-40 U 438 073
41-50 U 460 061
51-60 U 464  0.36
60 Fauly 475 036
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Uadedruuszauniy _
21 X S.D. df F Sig.
N13N8a10
AUNTTUIUNSIAUSAS 20 Yidefnin 444 0.80 5 4.672  0.000*
21-30 U 458  0.52
31-40 U 442  0.65
41-50 ¥ 460  0.67
51-60 U 471 051
60 Fauly 498  0.12
AUYARINSHLAUTNNT 20 YvSagindn 421 077 5 2611 0020
21-30.U 420 071
31:40 U 408  0.75
41-50 U 432 0.77
51-60 U 439 057
60 JaulY 453 0.51
frunstauednvazyne 20 Unsesinn 433 081 5 5.792  0.000*
A8ATN 21-30 U 4.23 " 0.73
31-40 U 410 077
41-50 1 442 079
51-60 1 457 . 0.60
60 YAuly 480« 0.41
TagnAINT M 20 UvFedindn  4.53  0.30 5 4176  0.001*
21-30 U 453  0.37
31-40 U 443 039
41-50 U 457  0.35
51-60 U 460 023
60 Fauly 472 0.16
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Uadgdauuszaunis _
SZAUNTSANE X S.D. df F Sig.
N13AAA
ANUNARNS I fnidSaes 455 037 3 2857  0.037*
USeueyes 461 038
Ustyalu 4.46 - 0.39
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ganinUSeyealn 460  0.64
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d' ! o = v & a o v v
NATNN 4.22 WU igﬂ'Uﬂqiﬁﬂwqmaﬁa%@ﬁiaLﬂUGﬂ@NamﬂQJGV]KI@V]QTJQQV'JWL@U

d' J LY = a @ 1 [ ] aa J & a Y 6
NLANA AU mmﬂmmmumaﬁ%Uaauﬂizammqmimmwmamami%wammﬂamaﬂ

Favatas Tnen1msiuldunne19iuy WeRa s duseaIu wuln SUNaAS U F1U51A1

Y

LALATUYDINIINITINANNUNY LANUWANA1IY D898

1Y

AN19a@aRm 0.05

o



a7

AN 4.23  NaN1SUSIUMBUA NEUEN19USEINSAUYIRUEIUUTZAUNIINISAANNNLNAAD

NSYONANN U9 LaNDUITINIALAY FILUNATLBITNADN

Jaedauuseau Y . _
IYWKAN X S.D. df F Sig.
NNITAANN
AUNERASTDIN NIMy/minnusTiamia 460 035 6 1381  0.221
NUNIUUTENLBNYU 459 0.36
$udely 4.58  0.40
SRRRG eIV 4.63  0.39
usldnu/wetu 4.47  0.38
UnFeu/AlnAnY 452  0.36
Juq 4.67  0.29
ATUTIAN TV NUNNNTTIEWA 0 485 033 6 1779 0.102
WUNUUTENBNUU 4.76  0.42
Sudnarialy 464 045
53N 469 0.44
Ut/ NeUY 465  0.48
UnFeuAlnAnY 462 047
Bu 467 0.58
AUYBININIT - 1WNI/MENNUSTIEIvAY - 474 020 6 3239  0.004*
JRRVATRE WUNIIUUTENLDNYY 471 022
Sudealy 4.82° 018
53NN 4.74¢ 025
U/ Ne U 471  0.18
DRICEIAGERTY 483 0.18
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Uadwdiulsean Y . _
IYWKAN X S.D. df F Sig.

NNITAANN
pumsdnasy  iwns/mdnausiiawine 442 067 6 3.627  0.002%
N15RaA NUNUUTENLBNYU 4.48 0.67

Sudhaly 470 0.40

537U 4.47  0.68

usldnu/wetu 472  0.37

UnIew/InANY 477 0.33

Juq 450 0.43
AIUNTEUIUNT  D1919M/NENUSEIEmAY . 465 050 6 5052 0.000
Tusnis NUNIUUTENLONYU 4.60 0.68

Sudraild 461  0.63

SRR G eIV 4.44  0.64

it u/metnu 499 0.10

UnFeu/AlnAnw 444  0.80

Buq 478 038
AUYARINTE 15MI/MinusTIamne 0 424 0.68 6 2.183  0.044%
Twusnns NUNIUUTENLONSY 4.19 - 0.77

Sudaeiily 4.42 0,67

53NN 4:19° 0.75

U/ Ne U 4.54  0.50

UniFeu/AnAnY 421  0.77
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Uadwdiulsean Y .
IYWKAN X S.D. df F Sig.
V114N139870

aumstiaue  wns/mdnausgiawine 435 072 6 4.629  0.000

ANYULN NUNUUTENLBNYU 434 081

MW Suhehily 447  0.70
550U 4.19 077
usldnu/wetu 4.83 0.38
UnRsu/AInANY 433  0.81
Juq 4.67  0.58

1n8n1NI 1VNI/NUNNUSTIA@mAY . 455 034 6 2978  0.007*
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SRR G eIV 4.48 0.38
it u/metnu 470 0.13
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Uaedauuszay snelddiuynna _
i A x SD. df F Sig.
N19N13INATIN IRAYNJLADU
AUNAAA N 10,000 UV WiosNI 453 036 4 3535 0.008*
10,001 - 20,000 U 4.65 0.37
20,001 - 30,000 UW 459  0.39
30,001 - 40,000 U 4.47 038
1A 40,000 UwTull 471 0.39
AIUTIAN 10,000 UM ¥3oRIATN 467 044 4 4049 0.003*
10,001 - 20,000 Y% 480 0.38
20,001 = 30,000 U™ 4.61  0.46
30,001 - 40,000 U 4.63  0.48
1nn37.40,000 Umauly 490 . 0.32
FruTemansdn 10,000 U Waesnd 480 021 4 5985 0.000%
U 10,001 - 20,000 U 476 022
20,001 - 30,000 U" 481 0.18
30,001 < 40,000 UM 4.67 021
1nn3n 40,000 vauld. 477 0.20
AUNITENLASH 10,000 UM WosNIa 466 048 4. 1889 0.112
AINAR 10,001 -20,000 U 4,52 0.65
20,001 - 30,000 U™ 4.68 0.55
30,001 - 40,000 UMW 454  0.47
1nndn 40,000 Ul 435  0.94
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Uadedauuszan sngladiuunna _
i . x  SD. df F Sig.
N19N13INAIN IRAYNJLADU

AIUNTTUIUNIS 10,000 U1 iSoRINI 448 073 4 2419 0.048*
T3S 10,001 - 20,000 UM 4.61  0.59

20,001 - 30,000 U 451  0.70

30,001 - 40,000 U 475 052

11N 40,000 UwTull  4.60  0.64
AUYARINTE 10,000 U #ieMInin 424 075 4 0651 0.627
Tusns 10,001 - 20,000 U 427 072

20,001 - 30,000 U 424 0.75

30,001 - 40,000 UM 438  0.62

1nnAn 40,000 Ul 420  0.92
Funsiaue 10,000 U ViEBAINT 433 079 4 3517  0.008*
Snwagn 10,001 - 20,000 UM 432" 0.74
ANYATN 20,001 - 30,000y 430" 0.78

30,001 - 40,000 U 4.64° 0.63

1nN3140,000 UTuly 420 092
TagAINTIN 10,000 UM W308INI 453 031 4 0410 0.0

1

10,001 - 20,000 VW) 456+ 037

20,001 - 30,000 U 453 034

30,001 - 40,000 U 458 0.25

1nndn 40,000 Ul 453 046
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AIUTIAT PIUYBININITIATINUY ANUNTEUIUNISIAUSNNG BATAIUNISUEUDINULNY
Huueneneiy egsiitdAyneana 0.05
4.2 wan15Usauiauanyauzn19UseYInsNUUaeNISHBEITNISAAIALUU

ysnMsniinasenisyenandualoneuiminiay

= = = o ) o = Aa
M15199 4.25 NanSLUSEUNgUaNBENI9UIEYINIA ‘U‘fj"ﬂ‘ﬂ PANTADAITNITNAN LL'U‘U'U'u IUIN1INU

NARBDNSYONANN UNLENDUTINIALAL NLUNALLNEA

Jadenisieansnisnannuuy WNAYNY LWAREYS Sig.
UIUINT X S.D. X S.D. ‘ (2-tailed)
AIUNTT LB 454 043 449 043  1.120 0.264
AUNNTEUETUNTY 4.55 0.40 4.61 0.43 -1.237 0.217
AUNTRAALTININT T 4.64 042 463 046  0.405 0.686
AuNSUTZYEURLS 482 034 475 038 1767 0.078
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Tnan1wsau 4.67 0.39 4.64 0.42 1.607 0.109
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Hasan1sTendndugilanaImineey Funaueny

Jadenisdeas
N13AAN GRld x  SD. df F Sig.
LL‘U‘U‘gimﬂﬂﬂi
AIUNITLAYUN 20 UvFedndn = 441 053 5 2277 0.046*
21-30 U 4.60 0.27
31-40 U 4.42 047
41-50 U 457 0.45
51-60 U 447 0.38
60 FAulY 458 032

v
G| o
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