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Abstract

The objectives of this research were to study 1) the online media use behavior; and 2) the online buying
behavior of elderly people in Thanyaburi District, Pathum Thani Province.

This was survey research. The sample population consisted of individuals aged 55 and over who
were residents of Thanyaburi District, Pathum Thani Province, and had previously purchased products online.
The sample size was 300, chosen through voluntary sampling. The data collection tool was an online
questionnaire. Data were statistically analyzed using frequency and percentage.

The results showed that-1)-most of the elderly were interested in and have voluntarily applied
to use online media by themselves, and they used smart phones to access online media. The majority used
Facebook and Line applications to keep up with general news and most of them spent 1-2 hours per day
online, often between 18:01-22:00. The most common- problem reported by the survey respondents was
propaganda and advertisements, followed by delays or slow speed. of internet access, limited mobile network
coverage, fraud and deception, obscene content and online gambling, and misinformation, in that order. 2) As
for online shopping behavior, on average, survey respondents reported making online purchases 1-2 times per
month. The products they purchased were mainly clothing and attire, with an average expenditure of less than
500 baht. The reason given for buying things online was convenience, because they did not have to travel to a
store, and because a “cash on delivery” option was available. The problems the elderly had experienced or
were concerned about included receiving something that was not what they had ordered, receiving damaged
goods or not receiving the entire purchase, long delays, and additional expenses charged when the goods

were received.

Keywords : Online shopping behavior, Elderly, Online media use
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