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Abstract

The objectives of this research were to study: 1) the online social media exposure;
2) the online social media utilization; and 3) the satisfaction with online social media of seniors
in Pathum Thani Province.

This was survey research. The sample population consisted of 400 seniors in
Pathum Thani Province aged 60 and over, chosen through stratified random sampling.The data
collection tool was a questionnaire. Data were statistically analyzed using frequency
distribution, percentage, mean and standard deviation.

The results showed that 1) the online social media platform the seniors were
exposed to the most was Youtube.They-utilized social media-mainly to chat with friends from
their present life and old friends from the past and to send and receive personal messages.
They mostly accessed social media on their mobile phones. Most survey respondents reported
using social media more than 10 times per week, for no more than one hour at a time. They
used social media most often during-16.00-19.00. 2) Overall, the senior citizens surveyed
utilized social media to a high level. They utilized.it for entertainment and relaxation the most,
and to combat loneliness. 3) Overall, the senior citizens surveyed were very satisfied with
social media. They were especially satisfied with the convenience of use at any time and
anywhere, and that they could easily repeat the usage as desired. The researcher recommends
that relevant agencies responsible for improving the quality of life of senior citizens in Pathum
Thani should use YouTube as a communication channel to present content that imparts news
and knowledge of benefit to improving the quality of life of seniors in an entertaining way that

will provide fun and relaxation for seniors

Keywords : Media exposure, Satisfaction, Utilization, Online social media, Pathum Thani

senior citizens.
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