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Abstract

The objectives of this research were to study: 1) utilization of the E-Document software as
communications technology by Nakhon Ratchasima Provincial Court personnel; 2) their acceptance of the
software system and awareness of its benefits; and 3) recommendations on how to solve related problems,
overcome obstacles and further develop use of the E-Document software.

This was mixed-methods research. For the quantitative portion, the entire population of 62
employees and civil servants working at Nakhon Ratchasima Provincial Court were surveyed using a
questionnaire. Data were analyzed by percentage, mean and standard deviation. For the qualitative portion,
in-depth interviews were held with 4 key informants, chosen through purposive sampling, who were all civil
servants at the court who used the E-Document program. The data collection tool was a semi-structured
interview form. Data were analyzed by drawing conclusions.

The results showed that 1) Nakhon Ratchasima Provincial Court adopted the E-Document
software system to use for the management of the internal sending and receiving of official documents for the
purpose of facilitating communications, reducing work steps, increasing the work efficiency of personnel and to
help move the organization forward to become a digital court. 2) Overall, the personnel had a high level of
acceptance of the E-Document software system and awareness of its benefits.

The majority of personnel agreed that the E-Document program-help the work of sending and
receiving documents within-the court-to be convenient, fast, and save time in-working.; it is easy to search for
documents, save costs, reduce paper usage, printed materials and document storage space, and help to obtain
information faster. Information is accurate and reliable, and_the results of “operations can be tracked.
3) Guidelines for solving problems and obstacles are to support the increase of knowledge, understanding and
skills in digital technology for personnel, change personnel's attitudes to accept the use of new innovations in
work, keep up with changes and be ready to develop themselves to keep up with modern technology systems,
including improving and developing the efficiency of digital technology and innovation to be more advanced,

easier to use, and should increase the number of computer scientists.

Keywords - E-document internal software program, Technology acceptance, Technology utilization,

Nakhon Ratchasima Provincial Court
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(Technology acceptance) nufjiastelsdnlafugiuvosnissonsuuasnisufiasves s
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