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Abstract

The objectives of this research were to study 1) the process of building the “Korakot” brand to develop community products
according to community economic policies; 2) the brand-building tools used; and 3) recommendations for spreading knowledge about brand
communication to develop community products according to community economic policies.

This research used the qualitative research method of in-depth interviews with 23 key informants who were chosen through
purposive sampling from among people who were directly involved with the research topic, consisting of (1) 4 product creators, including designers
and marketing workers, (2) 10 members of the operations team who were residents of the traditional communities in Ban Laem District,
(3) 6 academic specialists in brand communication, and (4) 3 administrators from the Phetburi Province Community Development Office. Data were
analyzed by drawing conclusions.

The results showed that 1) The “Korakot” brand-building process consisted of (1) setting goals with the intention to be artistic
and create tangible art objects that help give local people employment and bring foreign currency income into the community; (2) set the brand
positioning with an emphasis on using locally-sourced natural materials to create unique branded products that are distinctive and artful; (3) create
a distinct brand identity and added value by allowing customers to choose the structure and design in an individualized way; (4) build brand
identity by using the Korakot name as the representative responsible for all the work; (5) build confidence by providing a full line of comprehensive
after-sales services; and (6) make the brand beneficial by delivering quality products, creating jobs, and spreading wealth within the community.
2) “Korakot” brand-building tools were- (1) for internal and corporate-communications, both face-to-face and enline (through Line mobile app)
communications were used; for.external communications, brand awareness was built up through the mass.media, the website and t he facebook
page of “Mr. Korakot Aromdee,” as well as through joining in government sector projects like helping facilitate at community product development
workshops organized by the Ministry of Commerce and the Ministry of Culture; (2) marketing communication consisted of sales promotions together
with direct marketing like displaying products in other countries, with an emphasis on the messages-of beach destinations and summer resorts that
reflect the brand, with an annual plan of activities; and (3) interactive communications such as face-to-face communications at domestic and
international trade fairs, reaching specific target groups, investigating market trends, and building industry allies, which are ways to grow the brand in
the long term. 3) Recommendations for spreading knowledge- (1) the Community Development Department should join enterprises to make a
business planning handbook for communities to get ready before starting to build a brand; (2) knowledge of community product brand building should
be inserted into the curricula of the Ministry of Industry and the Ministry of Commerce; (3) the Community Development Department should create
community learning centers where young people and other target groups can learn together about community brand development and get in-
depth understanding of the brand building business; and (4) the Community Development Department should organize workshops to provide hands-on
practice with instructors from communities that were awarded the five-star designation for their OTOP products and experts in design that is

suitable for the community product brand-building design process.

Brand communication, Brand building process, Brand communication tools, Community economy, Korakot brand
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Brand awareness
Brand loyalty
Brand judgement
Brand feeling
Brand performance
Brand associations

Brand function
Brand principles
e | e |
Brand responsibility C %
- Business MT Marketing communication
- Brand champion Dialoque communication
- Global brand manager
- Global brand team R

(' Brand integration »

Brand =)
Brand strategy

Brand equity

Brand owner

Brand communication

AN 2.1 TURaN1S5IULUTUA LAY Ronald van Haaften

¥

N158319ANUFURUSAA TENTTWUTUANUR UTINA §3A998aT19wUTUA AL

Y
U

AuduiusiuuslaasuilaainiaTesIniansnain Sesenaume AmUIAINNARS N

&

$1A1 N33V UAZNNIABATSNTINITNATIA LﬁaQ"U‘%Iﬂﬂ%UiLLazlé'Qu%amamﬁmsﬁﬁguué”;
Fuilanasitaunnuddn ulndnvalvosiusud wasdsraunsaifldanuusuddy
(AT Trfakaziaen NUNWSIE, 2564)

Philip.Kotter I@ad1adunauntsasrsuusunty 4 dupew a1nifu David Aaker
Jid ervdiunisadiaeusud Waunlaeaiiaianainnasidavaisludunslday

(Functional Purpose) Insnsifiulufisiimuneidaniu Aedusasual (Emotional Purpose)

AL NIINDULNUAIAY (Social Benefit)

PHILIP KOTLER’s 6-STEP BRANDING CONCEPTUAL MODEL

BRAND BRAND BRAND BRAND BRAND BRAND

PURPOSE POSITIONING DIFFERENTIATION IDENTITY TRUST BENEFICENCE

dl gj ¥ (3 & 1 [ 4 L3
A 2.2 Teaduneunsaialusunanaussasdgnisasisselevi

[

nsasUTUAIINYAYsEasAgnisaseUsElev 6 Tuneulunisasiawusun Al

(1) AMmustvuneuaawusus (Brand Purpose) (2) 1198MLsdUAI909WUTUA (Positioning)
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(3) @519AuLANA1SIAAULUSUA (Brand Differentiation) (4) @519fauaeskusus (Brand
Identity) (5) @s19au@atuluiuiusua (Brand Trust) (6) N15¥IANUATDILUTUA (Brand

Beneficence) (The Marketing Journal, 2016)
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