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Abstract

The objectives of this research were to study 1) the role and status of problems with communication experienced
by tambon administrative organization (TAO) administrators in Chiang Rai Province to build public participation in the process of
planning community development projects; 2) the patterns of communication used by TAO administrators in Chiang Rai Province to
build public participation in community development projects; and 3) approaches TAO administrators in Chiang Rai Province can use
to better utilize communications to build public participation-in community development projects.

This was qualitative research using the in-depth interview method. The key informants were chosen by purposive
sampling from among people directly involved in communication to build public participation in community development projects
in Chiang Rai Province. The 27 key informants came from 3 groups: (1) 16 TAO administrators, (2) 8 community leaders, and (3) 3 experts on
communications and community development. The research tool was a structured in-depth interview form. Data were analyzed by
drawing conclusions.

The results showed that 1) the role and-status of problems with-communication- (1) roles were to inform citizens
about their rights, to listen to people’s opinions about local development plans, to coordinate and delegate decision-making power
to all citizens equally, and to raise people’s awareness about their personal value, the importance of personal development and
the importance of community development; (2) problems were incomplete coverage of broadcasts, because the communities are
widespread and scattered; limitations due to the short amount of time available for listening to people’s problems; personnel in
charge of communications lacked expertise in transmitting messages via conventional and new media; people in authority did not
give clear explanations about their reasons for reaching certain decisions about the communications; and there were some
limitations due to the rules regulating communication. 2)Patterns of communication- (1) bottom-to-top and top-to-bottom two-way
communication was used to develop policies; (2) TAOs gave citizens the opportunity to take arole in the organization’s main
activities for setting the development agenda-and determining the work methods;and (3) citizens joined in auditing and evaluating
the TAO’s management. 3) Approaches for better utilizing communication- (1) use communication in the planning, design and
dissemination of content; (2) use communication in the setting of communication strategies that match well with the people’s way
of life in the communities; (3) use communication to organize public forums where the government sector and the public can
exchange news and information; (4) create effective communication networks that can solve people’s problems in a practical way;
and (5) upgrade the TAOs’” capacities to create understanding in joint work by developing and strengthening each organization’s
internal communications in the form of meetings, online communications, and use of communications tools and applications, with
an aim to promote cooperation in community development work by holding activities, as well as opening more opportunities for
citizens to engage and learn through educational activities, health activities, public service activities, and volunteer activities. This
would help drive the projects and motivate people to work together for common goals that were formed based on the people’s

own needs and desires.

Communication, Participation, Community development, Tambon administrative organization

Keywords :
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