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Thesis title: Factors Related to Job Satisfaction of Teachers in the Occupational

Training Schools under Bangkok Metropolitan Administration
Researcher: Mr. Somchat Sithiwichankit; Degree: Master of Education (Educational
Administration); Thesis advisors: (1) Dr. Nittaya Passornsiri, Associate Professor;
(2) Dr. Wunlapa Sabaiying; Academic year: 2006

ABSTRACT

The objectives of this research were to (1) evaluate teachers job
satisfaction and (2) analyze relationships of job satisfaction with bio-social factors,
and with motivation and hygiene factors according to Herzberg’s two — factor theory.

The sample consisted of 108 teachers from 10 occupational training
schools under Bangkok Metropolitan Administration. The research tool developed by
researcher was a questionnaire with reliability of .89 consisting of 3 parts: the first
part consisted of questions about bio-social data; the second part was adapted from
Scarpello’s “One-Question Global Rating” with 10-level rating scale questionnaire;
and the third part, consisted of 5-level rating scale questionnaire about the motivation
and hygiene factors. The employed statistics were the mean, standard deviation, t-test,
ANOVA, correlation, and multiple regression analysis. Significance level of
hypothesis testing was predetermined at the .05 level.

Research findings were as follows: (1) Teachers were satisfied with their
jobs at the high level. (2) the only bio-social factor related to job satisfaction was that
of work experience in the occupational training school, with teachers who had seven
or more years of work experience having higher level of job satisfaction than that of
teachers with less than seven years of work experience. The motivation factors, which
included achievement, recognition, challenging work, increased responsibility, and
growth and development, were found to have significant relationships with job
satisfaction. However after intrarelationships among independent variables were
partialed out, the only variable found to significantly correlate with teacher’s job
satisfaction was that of achievement. As for hygiene factors which included salary,
possibility of job advancement, relationship with superiors, relationship with
colleagues, and status, the only variables found to significantly correlate with job
satisfaction were relationship with superiors, and status. However after
intrarelationships among independent variables were partialed out, no hygiene factors
was found to have significant correlation with job satisfaction. The regression
equation for predicting teacher’s job satisfaction in the form of raw score was the
following:

Satisfaction = 2.28 + 0.457 Achievement

Whereas the one in the form of standard score was as follows:

Z satisfaction = 0.496 Z achievement .

Keywords: Job Satisfaction, Teacher, Motivation factor, Hygiene factor,
Occupational training school, Bangkok Metropolitan Administration
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A1 “anuiane lalumsdfiaaue dseneudiusin
“fanele” 2. nunela $n wou (1vmdineanin 2546 : 793)
“lgia” n. mneda duitums Tdmusz@eunuoum...
o A 9 )
nsziue Iiifan Ny ...
AIzmIaN...
Usengd... (I1yUuaneanIu 2546 : 647)
“” U Mo FanSenenssuivh (Myvudinganiy 2546 : 278)
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aaiu anuiane lelumslgiaau Baliaumunen anusnanuyeunie
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anuidnaniidemsnszi lufonssuih
WIUNYNTUN Longman Dictionary of Contemporary English.4'h Edition (Fox
¥
and others 2003 : 869-870) 11 anunineveaf1i1 “Job” fafl
U nneds aulndnvhlduede (WORK (C.) the regular paid
work that you do for an employer.)
Wi nueda anuTuAaveufitefoyi1 (DUTY (Singular) something that
you are responsible for doing.)

A A ° a { o & o {
Fandoai nueds Aunnizndoai Ansadundhiinisau St You

MUST DO (C) a particular thing you have to do, considered as work.)
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“Satisfaction” MUANUUNWYBINIUIYNTY Longman Dictionary of
Contemporary English.4'h Edition (Fox and others 2003 : 1457) fin
anugunsennuianelvnnnnudide luinedaeedunielddem
Avans (a feeling of happiness or pleasure because you have achieved something or got what you
wanted.)
asmhidsanuitewels sxh ldanSoauysoluuunhdesmsediafinam
§¥ (If something is done to someone’s satisfaction, it is done as well or as completely as they
want, so they are pleased.)
3 A Yoo A& o 9 .
AN aniaynnalasudeiiaudeants (When someone gets something that
they want, need, or have demanded.)
“Job satisfaction” H110{3 ANUAYAAUIUA TRTUIINIIU (=the enjoyment
you get from your job.) (Fox and others 2003 : 869-870)
TINTUN i]uTlgﬂﬂJ‘VlNﬁiﬁi] Dictionary of Business Terms 2" ed. (Friedman
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a A9 Yo A a wa a v -2 a wa = -g A
anumagiilenlasuiel§inaminedausedn anuiane lolumsiUfidauiaduiie
winaugndieFndiovnihindiseieilinnuddyuasigumnisauinsed..”
(Sense of inner fulfillment and pride achieved when performing a particular job. Job satisfaction
occurs when an employee feels he has accomplished something having importance and value
worthy of recognition...)
~S a wa -2 9 2 ety
anuiane lalumsdfianuvinednui anveaynnaniide
MU(http://en. wikipedia.org/wiki/Job_satisfaction)
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Herzberg's motivators and hygiene factors
(achiavement through to personal growth are motivators; the others are hygiene factors)

M % frequency cause of satisfaction

W % frequency cause of diseatisfaction
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Reliability Statistics

Crenbach's

M of tems

683 31

Item -Total Statistics

Scale Corrected Cronbach's
Scale Mean f wvariance if ltem-Total Aqpha if ltern
Item Delsted ltem DCeieted Correlatiocn Deletad
a1l 12612 127.855 A7 .B3E
Q2 126.332 27.552 1.1 .33¢%
q3 1268.52 125.285 Bk 833
q4 12832 123.854 EBUS B3z
qas 108.97 120.102 AT .837
qs 188.17 129,799 R53 887
q7 10922 123.372 214 888
a3 128.82 128,208 485 .BBE
qa 129.07 127.595 LB .83&
qtl 108,37 128.518 276 .B3E
qi1 128.32 128,420 445 .388
g1z 128.57 126.254 E£28 882
q13 12632 126114 282 838
q1a 109.52 125.226 ZED 338
qils 1C9.5C 125.293 L 8332
q1€ 126,77 127.257 At .83%
17 11012 122,845 A4 &37
qls 12097 127.620 L350 .538
qi1g 120672 122618 B4 8381
Q22 129.33 123.173 L35 832
q21 110.23 120.808 1268 Bac
q22 12047 124.241 E00 .82
q22 12647 120,706 .209 B3
qs 12852 122,873 EDS .83z
qQ2c 10842 124 652 709 831
q2€ 108.32 128.255 242 838
q27 120.57 125,185 833 .832
q28 10983 124,295 BEG 832
Qg 105647 27.282 a77 .88t
q3C 12877 123771 A5 .887
=4t 184.32 132.213 04 89%
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Reliability Statistics
Cronbach's
Alpha Based
on
Cronbach's Standardized
Alpha ltems N of tems
816 829 31
iem-Total Statistics
Scale Corrected Squared Cronbach's
Scale Mean if Variance if Htem-Total Multiple Alpha if ltem
{tem Delsted ltem Deleted Correlation Correlaticn Deleted

qi 107.83 151579 566 813
q2 107.73 152198 565 913
q3 107.36 152.065 416 914
a4 108.23 149,862 482 914
as 107 .56 152977 477 814
Q6 107.85 150.660 578 512
q7 107 .88 151.733 444 914
q8 107 48 152.439 453 814
q8 107.70 149.407 51 913
q1d 108.07 147 434 875 a1
q1 167.80 147 251 &3 g1
q12 107 .41 152618 468 914
g13 108.12 149.397 573 12
ql4 108.20 150.575 569 812
q15 108.00 148872 S8 912
qié 108.44 153.407 366 815
ql7 108.84 153.816 2300 518
qgld 109.06 155257 230 917
ql8 108.63 147 843 £518 911
q24 108.69 150.607 437 914
q21 108.01 150.570 380 818
q22 188.0% 147 804 JE09 812
Q23 108.17 151.766 374 815
024 108.30 148.081 877 A1
q25 108.20 151.661 551 913
q26 106.11 152.248 436 914
q27 108.31 152.199 433 914
428 108.37 147.301 572 812
q2%8 108.14 149.205 563 912
q30 108.42 147 554 571 912
aat 103.89 144,623 432 917
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