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Abstract

The purposes of this study were to study (1) the current and desirable conditions in the operation
of the student help-care system using digital technology of schools; (2) the needs for development of the
operation of the student help- care system using digital technology of schools; and (3) guidelines for
development the operation of the student help-care system using digital technology of schools in Starbush
Consortium under the Secondary Educational Service Area Office Chanthaburi Trat.

The research population comprised 184 consultative teachers in schools in Starbush Consortium.
The key research informants were five-experts. - The employed-research tools were a questionnaire on the
current and desirable conditions of the operation of the student help-care system using digital technology, with
reliability coefficients of .97 and .98 respectively, and-an interview form concerning guidelines for development
the operation of the student help-care system-using digital technology. Research data were analyzed with the
use of the frequency, percentage, mean, standard deviation, PNl,oaiied, @nd content analysis.

The research findings revealed that (1) the current condition of the overall operation of the
student help-care system using digital technology was rated at the moderate level, while the desirable condition
of the overall operation of the student help-care system using digital technology was rated at the high level;
(2) the top three needs. for development of the operation of the student help-care system using digital
technology were as follows: the need for development of the promotion and development of students, the
need for development of the screening of students, and the need for development of prevention and solving
of student’s problems; and (3) the guidelines for development the operation of the student help-care system
using digital technology were as follows: (3.1) as-a whole, there should be the training and the supports for the
teachers to receive training to enable them to have knowledge and skills on using digital technology; there
should be the provision of budgetary supports for acquisition of the computers, tablets, and the Internet with
high speed signals; and there should be the supervision, monitoring and follow-up of the operation on a
continuous basis including the co-ordination and creation of the online cooperation networks among the
students, parents, teachers, and administrators; and (3.2) in the items of the top three needs, there should be
the encouragement of teachers to use new applications in developing special abilities and searching for their
own potential; there should be the formulation of policies and practice guidelines for application of digital
technology in screening of students and taking the applications to be used in the creation of the online database
of the students; and there should be the provision of the consultative service and the organization of online
extra-curricular activities.

. Guidelines for development; Student help-care system,; Digital technology; Secondary education
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