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Abstract

The objectives of this study were: (1) To examine and analyze the needs for human resource
development in the Bureau of General Administration, Office of the Permanent Secretary Ministry of Education
(2) To compare the needs for human resource development in the Bureau of General Administration, Office of
the Permanent Secretary Ministry of Education with personnel’s personal factors (3) To propose human resource
development suggestions for the Bureau of General Administration, Office of the Permanent Secretary Ministry
of Education

This study was a survey research, 120 personnels from all 7 sectors under the Bureau of General
Administration, Office of the Permanent Secretary Ministry of Education were selected as the samples.
This study was conducted through survey and interview methods while percentage, arithmetic mean, standard
deviation, hypothesis testing, and-independent-sample F test were the tools for analyzing the collected data.

The results suggested that (1) The personnel in the Bureau of General Administration, Office of
the Permanent Secretary Ministry of Education had the needs for human resource development in each field
in orientation: to know how to perform assigned tasks and be proactive, Education: to study the master degree,
job training: need a course related to modern management techniques, seminar: aspect to get new ideas for
work, teaching: need the supervisor to be the one to teach the job have knowledge and understanding reach
the goal and answer the question, mentor: need to have one.on one mentor, job observation: to study work
related to the position or work in duties-and self-learning: supporting or facilitate by developing information of
technology systems.to be modemn. The second is Education.” (2) After comparing the human resource
development needs of the Bureau of General Administration, Office of the Permanent Secretary Ministry of
Education with personnel’s personal factor (education and age, training programs and educational degree,
seminar and working experience), it was suggested that the human resource development needs did not have
notable differences. (3) The significant human resource development suggestions for the Bureau of General
Administration, Office of the Permanent Secretary Ministry of Education, mainly, were received support from
executives and agencies in all aspects. Scholarships should be allocated further; seminars should be organized
at least once a year. There should be training to be a mentor. Agencies should provide equipment to promote

self-education.

Keywords : Human Resource Development, Bureau of General Administration, Office of the Permanent

Secretary Ministry of Education
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4.1 wuAnieafuszmelne 4.0
fitinmmaneiuituuanifenfunszussuunvnslulssmesig
Tneazvosndregnauudniiineatos el
< WuIARUEe David Osborne wazTed Gaebler Tunilids “Reinventing the
Government” ¥ 1992 Gsfimmuiuintedesadsssuusnms @nsiug 2aysammd, 2560)
il
(1) flsgvusnnsiaminilvnsaduayurioduil dsannnitasieufoa
(A Catalytic Government) #iovhwiifis g sinnnanU§ua
(2) fszuusmnsisiguvidudives (A Community Owned Government)
IneyuvuanansaTidnaula inninfursmsnnmasgiesennen
(3) a$1952UUTIN5 A saut st ui ulesuaruY s ui un AL NYY
(A Competitive Government) TuiSesu3nng Lmuﬁmmﬂmmmﬂﬁﬁms
(8) udunnsnavesnisia 1nnin1sensds sudeudetadu (A Mission-
Driven Government) @aagvhlyissanaufinrudfianelalunanissniiuau
(5) \lluszuusemsilianuddgysenanisufiRauunnintdadedutn

wialuszuusan1sngatiunadns (A Results Oriented Government)
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(6) \luszuusvnsissaussneusoteiiniesvesgnAi (Customer -
Driven Government) lagn15d153anuitanalavesusenvulsuusnisegianen

(7) anfiunisuuusgiamialagy wadamsnelauinninseaie (An
Enterprising Government)

(8) \Jusguraiianunsanianisailéaiamin (Anticipative Government)
Huszuumsuimsivsssvuildusamnagiinmaianudui

- WUIARYBY Al Gore (1994) Tun1sufsuszuusvnisiugalaniiin

ynaglimsufzuszuunnslulssmatesaudugring fesdinisufsussuunsmsiiusas
Usemesidudoadaienazufifnundnng el

(1) Tisguusemsiiaualimianas (Down Sizing)

(2) finsnszanEsIunn WS uNaINNTY (More Decentralization)

(3) dmsuAlvngmine sadeutetsduiidnais uaviduguassadenis
Tusn1susewwu (Deregulation)

(@) dn1steufanisniaigluluniaenyu wislinratenyusiiunis
(Privatization)

(5) Wuszuusnnsilimnuddgenansufofnuinnnitadla Jade
v videlusyuusemsfisjadunadns (A Results Oriented Government)

(6) \uszuusvnsiijsaussnousieteiieniedweignin (Customer -
Driven Government) lngazaagdnmaanuiianalavesuss vl suuinisosiaues

(Mduszuusemsfiadunisuiusgiamialnessuarsnaeldunnndi
576378 (An Enterprising Government)

(8)Juguraiainisanianisailéaaamia (Anticipative Government)
wLduszuumauimsnussrvuiidiusaiiagiinsvieududiy

(9) \husguradiiiunisnszanes1ua (A Decentralized Government) 1l
NANANTUIMS

(10) LfJu%’gmaﬁuq'mauauawam (A Market Oriented Government)
WINNINSYTEUUUNINUBIAYTEUUTIVNISIAN 9 ISERNIALALTEUUTIVNS

- LUIAANITEF1932UUTIBNTTINA (Reinventing the Government)

WuwwiAalunisuiuszuusnaniseesansgonsni lugisadeaes

Usg571u15U4 Bill Clinton 583Us¥51u15URA Al Gore WUuusesuamgnssun1slun1sujsy

~ v "o a o [ v a I
LW@aﬁqfliS‘U‘Uiqsﬁﬂqii‘Wll GENLLU'Jﬂ@@Qﬂarnl@ﬂi']ﬂQIUL@ﬂaqi'ﬂsﬁqﬂ']ﬁLLa%‘WLNﬁ@‘V]LGU‘EJUI@IEJ
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Al Gore (1994) winfawazmsaiuanulugiugdsssunssunisves Al Gore iy Humsasng
spuusNTesaniseininl welvszuumenisiussaninmandeiy uasiiudeyaade
Tnefindnmsfiddasastelui

(1) a¥espuunsnsiianansavinuliiussansamanntuudide aldane
Tumsuimsanulesas

(2) Viulssngraneuaessdou dodsdu Tnsenidnnnvaneuaysedouiidmas
wiouadssndeulmifiesonisianudtlauaruioRlsase

(3) UuUgesruunsTiuans Teedmuslfunnsgiunsliuins sauia
weluladansaune (Information Technology) wldlunislusnisuiussaneuannty

(@) vhlsiszuusnadnad waslidnenmannty santu uiideeldane
YJpgad (Smaller, Better, Faster and Cheaper Government)

NnuwAnveinImnstediu agulédn luseansufsussuuswnisluga

TamAfnel o1eaguifumdnnsufsussousiens 4.0 fiddauazdnduiiusasussnadag

= A

gntonazUURAIUNaNNIS WIANKAZNIALEUNIIUYEY Al Gore (1994) Taeninaslvnis

'
a o L2 A

Ufsuszuunenmislulseina TiAenadugns fndnmsiddnie viliszuusvnisidnag
(Down Sizing) 15 in1snsratee unasnndu (More Decentralization) finsuftlunguune
sufoudodaduiidratuuagiugUassadenislviudmsussansu (Deregulation) wagiinig
lauAanisniadgliniaenyusiiiuns (Privatization)

uogsvwed Anv1mdin.(2561) Ienanliindeddyiigeiazvinliuleue
Usenalng « o Uszavarudidald dosends anusauie wayaninjsiuresaulneis
RSy n1aenvy wagliaiudiAgdudadeaiunisiaun dysd nndsemelngaiunse
Fuimdeuulousdananluldate apihlinmsauassgalnananiu anfudnUssimaini
seldunans uaranasoannIsNIAANEnd oanesmieuaisng 4 Wy n1sadan
aunavaaswgiakardsanliAnausiung defs wazdeuldenausioss FefAnurazulsn
msUsuasunalnniaigiiiesessu Thailand 4.0 masgindandyiuansiiaiiglassa
vanesu Jeiiinvestigmmnainnalnaniaiy grunsniedlaerdiensiles msuimsnuns
uiuAuinausglovinianafeadundn Tnglildauesnouaiiudosnisi uiasaves
UszinAvidnazUssyvu ililignsaansvilussezen asfaniassluaensuiunsey
gvsmand et muaunumansiaidaaulaild viilinislimiwensliduen liianadugns
ﬁLi‘JuEUﬁismiamﬁum?{auLLazﬂ’mesum daalivsedninmainsganas Useuvu

flendlunislasulsleriainninsgiesal wazniasguinuszdnsnmlun1susnisdnnis
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N3NNI iaN1sNaTededu tngldsrunanthiibeusslovuuinues vssyarangulangy
il MAsglavinmaudletdyinmsyasalaenisinuangunae wazainsnisiieruaudasiu

<

nslgunantfleedveumengiuiy uinginasiwaziinsnisaenat nduduguassase
AARNTULAZNIAUTEAYUN ITUTNT ke min1esgiiauia inseinasgnadlnemin
illinauaueInufen1sveIUTEuITU
4.2 S¥UUIBNIT 4.0

AR IenasuesdinIdenariauiszuuuyana d1dnau na.
Y= Y1 1 U a = o Y ¥ 1 1 a 1%
AAnwaguladn nsudeadulunilandanuguuse vilidsaudigyauianisiseus nsvua
Uszysulnedmananisusnisaunaspiiuuindu seuusivnisinefesUsulasuuay

Wauinisusnisdanisiietlussansadelnd Tnefgaysnaiiie Tiusswvuldsuainy

£

avmnuazlasunIsnaUaueIrLAaINs aUselerauuaiuseuiru anadugvssanisia
yos¥iinsuiulssnsavesdrusivnsiiudeanunisal LufduneunisufoRnuiu
Ay uasfiuszdvsanuazifnanuauetlindennsiavessy lny asvens Aduius.
(2560). lau3n1s n.w.s. Wnaniinisimessasduifuazduilindavesssmsuld
Sududesdinninuney fol
4.3 ANANWAANTIAAVIIYBITEUUTIINS 4.0

431 doul nsm7”7qzzagzﬁ'aufaaz?/”7n"’wg nelag (Open & Connected
Government) ningauidesiinnulamelusdalunisinau lnguaanieuenaiunse
[ sdeyatnansvesnanvnimmiesinsutsiudeyadsdutasdu uazarunsadun
as9aou Msemldsauauianisleudigaisianmaighiasendunisiesesnluliun
aaenvuLazaIaUTsndanmd ud Suseuandunisunu uenainddesinisensedy
auduiuslunsisuseninnasguazaiadnd u q Tudeanlvgsd uluninis
Uszanuauiu nievihaumenu lugnissiulienuegauniase lngdnssuulniin1sinauay
iielitussaingusrasduazilmanedidesnissiuiu fimsseaunaztomineinsnnaiiag
suvsiunagiuselominutulimssensuaudsuaz SuiinvourenadisaiAnius iy

4.3.2 daalivszyrvuiiuguenard ( Citizen-Centric Government)
Fomneauiwowhauludegn ek daduudledgmanudesnsuaznouausaning
AonsvesUsevy Inglidesselilssmvudnunfndevesuuinsvsesoswenuylsivie
29NM19319n13 (Pro-Active Public Services) sauits TUselemiandoyavosmnasisnis

(Big Government Data) WagszUUAINALUNITIAUTNITATITUENATIAUAMNABINITUD

Uszvnvu (Personalized 1138 Tailored Services) N5aU81U8ANNALAINLAYL N5 DULES
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fusmamneramaiieliuinisig q aansaesiiulugaden Ussruannsadonlduinig
YDINITIVNITANADANAININAIINABINT Lazr1unSRnselaraieden1e naunauiuly
TazanRnsasnues Sunesidn Huled ldaiiie vieweundedunisinsdnisiede
4.3.3 ﬁladﬂﬂ97&/&37&7!!@:3”57’75&)?&?&/ (Smart & Innovative Government)
Fanurgaruinazdenunisunisailiarmid dnsiasiziaudes adeutenssunde

I3 2

ANUARTITUKATUSEENABIAAINS bukuUavra1v dv i ldluntseeuldiulanuvianis
WaguuUategdundu ieaseuen danudanguuarainuaunsalun1snouauadiy
& 1 ] ) o I3 Aaa v o v
anuMsalang o leegreiunan naenauluesAnsnidnaussauraaazsusumidnganin
anuudtinnu wuuddvia saieilidhssnsianuyniusenisufiRsnens nanfe
1) Tunsvhwthilugiusiludadvayunisiawessguiaiassdedi

ToiaupuuzBleuneinteg uuguvesteyaansaumangnaesddnuaraun sl U UR

Y

duinualdase uazifinAauAued

[ <

2) lumsvimehiiduginfuguanasdesimudunans wagnsslunsan
sangszfeulimneasiazenidnnsmuaufilsifesylevianiollniunsevie
guassAraUsEuvUnIaN15UTENBUSINA (Smart Regulation)

3) lunsshwthitlugus Jugfiaesdesinmnudodndaada dnsns
szuumsviauliansoysannsidenleamuiaddgnsaanitausiuausuuarsuiety
sgrisesdnasing q aelussuussnianazduld sufalszmdanineins laglininens
WASUINITANY § TIUAY

4) Tunivesvdnmsuagisnsvanu saonaunseuliad uavaudede
Sufluarenginssuvedrrmmsisndudedimsuiuaeulmlliaenadeiu
(NBIUSMINUIVBAzUTENUAMAIN, 2559, 1. 98-117)

ayUlsn vossruusvms 4.0 fdnwedsdddutiadedeudidavosmsiamn
yransdningwens dinauddansensidnuidmsil 3 Ussiuman laun (1) dealaning
uagi@enlsiu (Open & Connected Government) fimslusdalumshanumsiawedoya
YensiasarintedeyarnasneIvmeg weaan lustlevdandeyayniased 19a5En
ms@enlesdeyarnansmasvnis (2) Ussvvudugudnans (Citizen-Centric Government)
Aonsvhaludegnuarueduinmdi lnedesnnmuinssouaslderls saduudludigm
A BINTUAZABUAUBIA N BINTUBIUTEVIVU Uae (3) T mARRIEY (Smart & Innovative
Government) Asmsiwsunsallidaah fimsnnesinnudesaiuianss niennudn

FFuarUszgndedaN; luwuuananvIvanldlunisreulaiulanuansiudsuwlasegng
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Fundu fanudemeg ulazanunsanouaussiuaniumsainng 1 viune Wuesinsiida
AUTIOULA
4.4 nsUFuasuunumasia srunaniiinazguiuumsufiasnenis

1NNTANYBNENT miﬂﬁgﬂﬂszLml,ﬁaiﬂgfﬂmﬁuﬂixl,wﬂm 4.0 ¥4
drtinau . fAnwaguldin msuasuunumaisia seninssEuUNINTIUUIANAY
s2UUT19N3 4.0 Tuefniisinuin Ussmalvgldssuunisunasesuuusmsiun lagdaunan
wddwanii Tunsdvuanginasiesnadaaiadane ddliaunsonevausseyseiu
meveslanluamssuil 21 dufu masgisniufessuasunssuiuimiuagunum
ansivlmileensdsaiunaratvayuliniadiudu q laglanzaiaenvulazaIaUsyy
faaw Senudiuduarannsodhfdmilunsdadulawesuinsdanisnntu augliy
NITNUNIUUNUINANTAD WA IUTDIVIENN THaEITNTVINNU AaBnIUNTEUINTIALLAT AN
Wetoduilnarenginssy vestmsmsisidudesdnmsusudeulnllaenadasiu

4.5 AMSNUNIUNY 52IU8UVBINIATY

AN Thailand 4.0 Immaﬁﬁ’uLﬂﬁauﬂimwﬂlmémmﬁﬁa ffuns uay
H48u.(2559) mManumungadoutesniass AassEunswil

451 snidnngssdeuniliididu (Deregulation) ilosanensazfuguassn
sonssiiuau uazliiusionisdsuulasuaranunisaiveslanlumnissui 21

452 msuiludi ufungszifou (Reregulation) 1iosainngszifeuin
Uszdnsnnlunisdeduld viieluatvayuiausanevausiniudainisvesusssvunay
[EIRICHIIRIER

[

4.53 mstsuwasunalnidumsaduaulaglianudAyiulseiaunisng

o ° v o Y a = o & v
W snumugnantn lutlagtussuunisunasessdiuuintUssaulgmnsdndudos
numukasUsud sunalnaiesglmilagnisusuasulinalnniesy lneliaudAydu
UsBiAunn3ia (Agenda-Based) wazmsviausauiu iue3etis Manasy neenwu uaznin
Usenndsey 1nnndn1sdndienusmunantii (Functional-Based) wiuanizUssiiusmuvauin
3NNl 1ATIAT19U09NTENTI MUN NsuLUUR L elinalnaAsganunsanavauasie
@ 1Y) A Y Y a 9 = 3 1Y) a
WmnemsiauiasnsTunisulsemnalasg 19unase N1sUSUUAEUDRNINIAST NALT
wumsidunusudiumifiesuaseedn tluesnsiuiunsaidunuiieliussanisia
1 nelAAaNsUSUABUNTaUMINAR VinvzasnaRNITL Al
1) USuasunsganuuuuskuiaziiunnguunenaiediiuaiy

ganguuIumunsianavaniunisal
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2) YSuagunisvineunuuien Wunisvinaunainmanswuy
3) YSutasunisasaniniy iunisiiuainuaiuisalunisusuilaey
aukaulvan mwndsuAasuwlashl

UNILUULL DU WAy

o

4) USUa gunsidus UkuumwagnssuIunig |

o

naansaziuledn nsusuasulassasresiunanuulndilianudduiunisasiaasetie

Pt e
=)

Srunavanedudandn aghliAsealddalunsduiununndtudesainynniadan
anunsaunddiusinlunisesivaeuld (Inclusion Based Transparency) §auAnsn9aIn
Tassadsuanuuiuiitdnvasdunssugud snliifissnesguiduiidsinamugu
LAEATIEBUNTUTINTTAMINNA1Y damalsiannalusdla fsedus (Exclusion-Based
Transparency)

munsguialdivue Thailand 4.0 Tumaduind suuszmealneg anusieds suag

U o8 v v o & Y a o v § Yo = = a ~ ¢
Y31dNIIRP] Wﬂiﬂﬁﬂﬂﬂiﬁﬁ]ﬁLUumammiﬂiwl'ﬂ‘lﬂ‘vm’mimlﬂ@Maﬂﬁiimmmm‘wEJU%IEJ“UUQGU‘UEN
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[

waz@ouleaiu Bauszyvudugudnais wazlilnaussouzauasivady Janasyd
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¥ o

99117
WNenuTanuaINnsanIAslunsun UaynitaganuUdsunuasiiindu lagianis n1s
UL INNTENTN AU LAZNIAEIUANT 9 53919 MsinukuulndNsesdaueassii ek
aunsausudaluntsvinsuswAunIad1ud w9 TudInu A USEUUTITNNT J9susulld vy
Wielidensu wazdnludedinsufussuunamsuazdissmsiannsaufiiauldaenades
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Panumensiasuklasiiaziinduluauiemm nsanenetaun 4.0 daaudndudesdnw
Auduiuslugna1ve slanaud 1.0-4.0 Aunsufsuszuusanasing 1.0 - 4.0 ivelv
Anenuilaluusun msiuUasusasmanisalinuasuwadlugasng 9 fadl

Inswaud 1.0 1 Jugpvsinisinensuasd 0ond un1m19nIsineasid undn
& aa Yo o v 1 & a )
Julssnaniinelani Jurdeuniensng1ns ssuussnisidunisu]sussuvunsnisade
$¥N1a9l 5 1AgI9IINGIUMALIALATIAT1INITUSITTIUNSUNUANMIUMIVNIUIUNIRTEUTHN A
I swdsuiiasssuunsy nadlvl wasdensense nsu WwnzauiunaIasan LS alkINg ol
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Ineuaud 2.0 WugARRaIMNITULLT BRAIMNTTUNUIUTOIUTENALAZNSTY

& ) ~ v ) A 9 A a a P
w59 UL TUNan Usemadisneleuiunatstuled aumigussansnin ssuus1vnissuly
LRI ATYRALasdInNwieYfA adudl 1 (w.a. 2504) AudgASFUIanalenIIAvIe SEUU
519011358 A uds waziduguiniswaunussine nisuimsignisiluszuuiiingog

ANNYBUTTTUNNNSHININANMAKRAkaENY e (Legal-Rational Legitimacy)



40

Inauaud 3.0 Jugrgnamnssuninnisduasunisdwennsamuuaznsig
waluladnnssuszma Ineliuiunansduind ouseussavsam szuusvnsiinsufsy
(.7.2545) L unstaunuianiasusiauasdsnuuianaatud 8 Reingadugils nezua
Democratization way NPM siliiAnuinAsluGes Good Govemnance Tnsmsufsuszuusvnis
¥ 2545 gawfumsvnandiiAeussavinauazUsyavnm Wani Weadremsildius
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v Y LY

= o s a IS 14 o o a
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AanssumaAsvginazdsaugafiviaviunaisudsuiadisnisuatldainsonia
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ARviaNlglusyuuII¥N1Td Government 4.0

MIRAINIASTIUE syuusIun1s 4.0 d1dnau . lanvuAnsauLEInIenIg
Uguseuusvns lesesiulneuaud 4.0 Taennssyuuuazisnsvhaulv Savansssund
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U8 a519AUANYAUENNIUTEaIAlUNISUIMITNUNIAST AR AsTUAN T auasLaule iy

1Y

gnuszmvudugudnaienisuinisiagiindiniiudenis Yiuwdeudunasgdaaiey
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2. M3a$1auinnssy (Innovation) N1sARAULATMIITNS wiefAnwS ey
dioliAanansenulngjdenisnevaussanudesnsvesszawuldogudaunin Taglv
Uszrwudnuniidusiteaiisnnudile madfsewidningn

3. M3Usuganaudufdvia (Digitalization) N13UTELIANATILANIUTLUUARTIA

gunsalaunsnlvu waziadesdon llun1sviausiudu wedwiegauazanlviiu
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9ndadeii 3 Jadudedu dr5mnisuazid g vesdy Sedndudacld sy
MIUsUABUNSTUIUMIINIALAA (Mindset) Tidmmiduasisas (Public Entrepreneurship)
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M5197 3.1 (5i9)

il ngu/Aud 1519m3 (AW)  Fowuaz
3 nauansilwne 14 11.66
4 NRUUIITIUNANS 16 13.33
5 NRUUIMTIIUUAAS 35 29.16
6 NAUUITMTNUATILAZAUNTNG 35 29.16
7 AuduInisussnvy 6 5
3734 120 100.00
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