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Abstract

The objectives of this research were to: (1) study the level of good
governance in administration of the Department of Lands, Ministry of Interior;
(2) examine the good governance administration practices of the Department of
Lands, Ministry of Interior; and (3) propose guidelines for promoting good governance
within the Department of Lands, Ministry of Interior.

The research employs Mixed Methods approach. The sample consists of
389 and the selected 3 CEOs. Data were collected through questionnaire and
interview. The quantitative data were analyzed using descriptive statistics namely
Arithmetic Mean, S.D., including Multiple Regression Analysis. The qualitative data
were analyzed by Content Analysis.

The research findings are as follows: (1) The factors influencing good
governance in administration of the Department of Lands, Ministry of Interior, which
includes principles such.as Effectiveness, Efficiency, Responsiveness, Accountability,
Transparency, Rule of Law, Equity, Consensus Oriented, Decentralization, and
Integrity, was rated-at highest level. (2) The Government 4.0, including Open and
Connected - Government, Citizen-Centric Government, ~and Smart and High-
Performance Government, significantly influenced the governance administration of
the Department of Lands, Ministry of Interior at .05 statistical significance level. and
McKinsey 7-S Framework —structure, skills, staff, and shared values—also had a
significant influence on the governance administration of the Department of Lands,
Ministry of Interior at .05 statistical significance level. (3) Recommendations for
enhancing the Department of Lands' operations include: 1) Continuously promoting
personnel development. 2) Developing and improving its information technology
systems. 3) Fostering collaboration with external agencies. 4) Formatting flexibility in
its administration

Keywords : Affecting Factors, Management, Good Governance,

Department of Lands, Ministry of Interior
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Uszrnwu wagnauleuneiianansathlUufoRls
WnKalAase (Data-driven, Demand-driven,
Actionable policy solutions)

Usn1sUsersumanalian (On-demand services)

fauansatunislinnug aftdyayr wavdeya

ansauna Wieunlulayyuazasiannen

(Knowledge worker) fianuasnsatunisiseus
(Educability) Hwnnaluiea3esssu (Ethicability)
I151vTwUURaAN (Public administrator) finnnduuszneunisansnsae (Public

Entrepreneurship)

3. LUIANDIANISVDWUAAUTE (77s)

7S Framework (Waterman, Peters, & Phillips, 1980) ﬂiqngasj‘luwm’mﬁ%
11 "Structure Is:Not Organization" Weulay Tom Peters wag Robert Waterman Tut 1980
unAuiweunsaSausnly "Business Horizons" LLazﬂmsJLﬂuﬁugmmaqmﬁmeﬁu,az
USuUg909AnTves McKinsey 83n58ullinfn 7-S iinainnsnsyntiniy “lssaineesdns”
JFesografeldifioamofiazuiulsasdnsls Peters uay Waterman Iéannsuuuuiliie
greliidlanazdanisnisdsunlawedsdng Tnonseuwunia 7- Usenaudiedadei

[y

= L =t b & S w & o "~ " S & o
NIFINULAZNULRAUTEAT %QQﬂLLUQLﬂu@QﬂUﬁZﬂ@U WYa" ey "9au" 99AUTENaU "LIUg

=i
Z

[ o/ ' 1
v Y a % ¥

' ' a = dl s wt " 3 a v !
UUNYADATTUYTNHLASUNANIENU Iummgwaﬂﬂﬂigﬂ@‘U 28U UULUUﬁ\TV]ﬁ]Um@Qlﬂﬂ’]ﬂﬂrﬂ

wazlasUINENaINTAIUSTIY



23

aaulafinissauiuiaul 7 Model Tiiduuuudnasaieldinsigsigluuu

=

(Design) vasasAnsaInasAUsznouniely 7 Usens Tusaztadeinisdenlostudutaded
9 5en3191U Yl UM Taunsal T uan U INY0I03IANTI1AITILUTUUTINT B
Wasuudadludesla eehsls SsazadeudiSalituesdnsldniutimmne wwusaesd
sunseensueshainfarneislnsmsdnuuasnmshlUufod duduedesiieusznouns

VR UTINANS

LUUIE8e McKinsey 7S @alsisunmsimunuiulse wasiduneensuiuludagiu

Jsznaume
« Hard Elements (84AU52n0ULT4):

1) Structure lassa$ns farudidgid osandmunnisinavesdoya
UszAnSa1mveanszuiuns uagauamisalunisnouaussronisiudsuutas sauds
sUuuUig 9 wu Tassadenudidudu Tassadianind Tassadrauuuuuy vielassadn
wuuiIeve Tassafreimnzautaslesdnsaninsavssqinguszasdidanagnslasnis

HIUNEANAZAINTUNITUTEAUIIULAZANNTNTDTEWINEIUAN 9

ANWAULATIASIIVDIDIANISALAAIAINUFUNUS T INBIUIINUNNLAZ AN

o

SURAYRU TADWUIANITATUANAITTINOWNAkaEnINeInTAgluus enlungugsiauas iy
! | Y ¢ | N Y A v du oa 1 v o a a o
P19 9 FBUUITEAUDIANTRELT dNneslsUrslininsulinvaveslsUn Idillegsiaiulases
Yg181ATIET 1N 8 IANITAINANNNTATARY UM N1INTEINYTIUINVBIUTINT NITWUS
lAseaenumUniig ausEndue nrugnAmisgiiaaldegruvingas lasasnsesansd

S I v = kY 12y 1 A A 1 v 0 B A Y
ﬂ’J’]iJEJW/iQUZﬂﬂUEJEJLWENbLi mlmawqumammmawquuaa lemamudusaniitey



24

6 =
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170 X RGEATRIL 4 ALY
Yrunang AP LU 3 ATLTY
g RGP 2 ALY
YouTian TA1AL LY 1 AT

q

Faldrvuanaeiluniswlanunung ednseauAaieean Wudia Ao

ALLULIRAY TN 4.20 - 5.00 vanefe Funiiae
ATLLURAESEWIN 3.40 - 4.19 WLRY ALIN
AZLULLRAYTENIN 2.60 — 3.39 mnefe runans
ATLLURAESEWINN 1.80 - 2.59 nueh Ut

AYLUULRAYTLNING 1.00 - 1.79 e ouign
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Fumaunsdniun1side 52819019113

1. Anwnenans/deyaiieades Weulluipy 2563 B9 LApuSuIAY 2566
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3.fuTiuTindeys \WaunaAY 2565 e peusunAw 2566
4AnTeiuazUsziianatoya Woufunau 2566 e pieudiunmu 2567
5.3nv58a1u Weuluaw 2567 f4 mounIngIAN 2567
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1) MATeRdeyamITeigauTinm
msfnuLiTinueded fidldfununadoyalaelfuuuasuaudisg
anuAaiuaIndIsensiUfoRnuludiunats $mau 36 niieau wagd1swnisi
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Connected Government) 2) §auUsgyrgutd uqua‘ﬂma (Citizen-Centric Government)
3) %ammuzqmasﬁuaﬂa (Smart & High Performance Government)

Uaduauesfnis vesudadud (77s) Yseneunie 1) Taseasns (Structure)
2) Nagns (Strategy) 3) ¥UU (System) 4) vinwe (Skill) 5) Uk (Style) 6) yrans (Staff)
7) ﬂmﬁ’lﬁﬁﬁ’mﬁ’u (Shared Value)

daudl 3 AnuAniureanguiegaf U Jadendnsssuniuia
Usznaunae 1) wanusz@nsniw (Effectiveness) 2) wanUsz@nSwa (Efficiency) 3) wan
ANULENBNTA (Equity) 4) dny awiudumud (Consensus Oriented) 5) #dNn15e3URAYRU
Accountability) 6) nanaalussla (Transparency) 7) #8nn15n5291881U1A (Decentralization)

8) vienAETIH (Ethic) 9) venilisssu (Rule of Law) 10) idinmIneudues (Responsiveness)



68

dufl 4 MFIeTendeyanuaNuAgIu Al
1) NFUIMITNUAUVANTITUIAUIAVDINTUARY NTENTIumalng oglu
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1. MTIATIRTaYaN1TIVLTIUTU

dauil 1 dayanaluvangundeeng Usenauie 1) dwnus 2) sedusiiums
3) AUNUINANTUIT (WU U RN vseviivinnu) uag 4) vihenundain
daudl 2 AnuRaTiuYaINgURTBE19RRRMUIBATE NaN1TLATIZIANANITIY
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WA (77s) UTNBALLDUA AU
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N
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X S.D FTAU
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NANT9N 41 ngasegslianuAaiiusefwUsdasglunmyineglusedudiuniign Taed
Andewiniu 4.72 WeRarsanuenudasdefs nuiiauAaiwreinguitegninadsggade dade
1% s & a o s P a ' a a & 1 Y =
AUBIANTT voudAAuT (7’s) laeilldade 4.79 uarAnadsvesnnudAaiudedadessuusivnis 4.0 8

ALRAYN 4.68

AuAniuvenguiteg wietadusruuTuns 4.0 S1uuNTIEAL asnes U TIEAsBYn

NANITIATIEI MUANTT 4.2
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3T 4.2 AnedsnasAndouuuasgueruAniurenguiegiiinefudsiedeladussuy

579M15 4.0
318N13 FZAUAMUAALIY
X S.D. 32y
1. nsutduinisudstiudoyadsfunasiuszmnizania 4.54 0.59 1Nl
dusng 9 1 mheuizdu e esdnsunasesdIu
viosiiu mALonuu madszandae 1udu
2. nswidauiinsanelounnsiafilinisddunisios 4.70 0.57 1Nl
sonllinpdudy 9 SuRnveuwny
3. nauiinuiinsdnsndeuddasaiadunshau 4.77 0.47 1Nl
WUULASUIETEIINAAAIUA ¢ LVULUUAIBTIAY
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a. psuiiduiinshauegaduennmazaoniudu 4.74 0.46 wniign
FENTNTIVATUINITAIUNGNG 519ASUTNASAIUY
ilnnA wags1vNsUIISAIUYDsAY
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FoansvesUszrvunou unuiiagseusgeiruiosue
deinserls
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ATUHIU NADNIUNITINYINTTUUATT aluNISTAND
USNIMBUANBIUTY T
7. nsuiinusin i@ ealgsuiesve waesusivnis 4.56 0.59 1niign
W grutoyaifien ununisfadeusazmissaiiel
I¢doyanuiinirsnuduiuiiazey
8. nsuilAufanwazainlunisindeveuuinashe 4.73 0.56 1Nl
vaInvangYeng funnninisieadanfnsediviiog
UINLAENSe
9. nsuifufinsadnsuinnssy awAsiy Weldneu 4.74 0.46 1Nl
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a9 Vo URUUAINGINIS
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MR 4.2 (sip)

318113 FLAUAUAALIAY
x S.D. 2R
11. psuiaudanudangulunisusudnevausne 4.53 0.61 1INNan

anunsalnng o laviunan

12. yaansnsunAudaNuKniusen sUSURTI¥NS 4.65 0.54 WINVgn

waznsUfuRmihldegwmngauluunumuany

T 4.65 0.54 wniign

91NAN9NT 4.2 AedsuarAnDsUuNAsHILTe I MARIUYRINgLA 0 TR A LU
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nsinsziiudslaseadradumsinnuuuuiaiediessnineniadiunie q wnuwuvaievirudyen
Aade fio 4.77 drudsavuinnsgiufe 047 $19n73 4 FU 9. Ao nsuiiAudinmmihauegraduenam
WATEDASUNUTEWINTIIMNMTUTINTAIUNG I T19MTUTITA IR WarsI¥NITUSMSAILViedy fu
nsufifudnisasrauianssy anufesisuielineunsilisuulawedanm At danads wavdiu
\osuuinasgiuvindude 4.70 uay 0,46 19159 snsufidulauazaanlunisfadeveiuuinisld
wanvaeteIne ianninnisdendasnfasediniasuinislaenss dauade 4.73 Ardrudeauy
UIATFIU 0.56 599n157t 2 nsuAuinsasleuntsAeiiarstdunisies penlulnadudu
SuRinvouuny TANeAe fs 4.70 AdIuenULImsgIL 0.57 $18n39 10 psufinuiinsuszyndldosd
Awiuumannsaganvin wisidutuuavinennts Aade 467 Andudeuuuinsgiu 0.51 18ms

1 6 nsunAuinIsIngudeyan1ASENHYTaNATNIANIATUNIL MABATUNSINYINTYULATTIA LU STV

UINsnauauelsEYIvUANRY 4.66 Ardrnndeauninnsgiu 0.57 $18m57 12 yaansnsufinuilaaiy

a wva yd'vLy '

ynWusion1sUfiRnvnisuasmsufifviadisegumnsanluinuimvesay fdeds 4.65 Ardiu
\eauuinpsgiu 054 19ms7 7 nsudiaudimsidenlesfuesvesmsnunems wu grudoyaiien
LmumﬁmiaLm'awu'aEJamLﬁasl,ﬁlﬁsﬁazﬂamuﬁmmmwfu%’uﬁmau fidnade 4.56 Ardwidonuy
WS 0.59 5197157 1 nsuiiduiinsudstiuteyadsiunazfuseninaniadausing  wWu mieauizdu
017 ssAnsUnAsEIdILRIiU AAlonvu nAYsEdsan Wudu dAady Ao 4.54 Avdadeauy
1A 0.59 E1FUTIBNITEAIY 9100757 11 nsudi Audanudangulunisuiudineuausse

a01uN15alene 9 laviua daade 4.53 Aduleauunnnigiu 0.61
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5 AMUAATUYINguTIaEedatla TR IueIAN 1T YvasuldpAuT

(7’s) TMUATIENIY AINTTODBUIETIIALADYANANITUATIZS 7INAITIN 4.3

M1SNA 4.3 AedeuazadsuuunInsgIuveInuAniureIngudiegildediuusdady

£% 3 <R a o y
ATUBDIANIS VDILUAAUD (775)

518N13 FLAUANUARLTY
x S.D. FTAU
1. nsuiAuiidnguuuuesdnig Wumhenusia 9 ae 4.82 0.39 1niian
Jeruinyen dlassasnesnnistaiau asnsadudedla
2. nsufiuiinnudavguveslasiainsesdnisiiions 4.80 0.40 1niian
MOUALDIRDUTEIYULTUUING
3. nsuifufimnudnauveanagniveatuims 4.82 0.38 1Nl
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518113 FEAUANUARLTIY
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UURu
5. nsuiiRuiinisassmuypansifismesiontagny 4.73 0.44 snniign
6. YAaNsNsuTPLITAREmIsaTe RIS lUNTS 4.78 0.42 uniian
THaTesflotagiulunsufifnu
7. AansnsudiauiidannuaansanisinuAdvauas 4.78 0.41 uniian
wAlulag
8. yaansnsuiAudamuansolunisUssgndead 4.77 0.42 1niign
Anuineusnudumetianisujiaculg 9
9. Futhmhenuvesnsuinuifaawanunsalunis 4.77 0.42 uniian
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10. v missnuveansuiauiinsufodaung 4.78 0.41 1niign

seileu Tavaru
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318113 FLAUAUAALIAY
X S.D. s2du

11. mimgnuvesnsuiiaufinniliufoR 4.78 0.41 1niign
T Ansadugns
12. ypansnsuiduiinisassmymanslimnzauiy 4.83 0.38 1Nl
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13. $ruauyAaInInuiiRuRsmeseUT MY 4.80 0.40 1niign
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WasukUawasan mwnaausng 4 funsuiifudszuussideu unsnistunisivuenisufifiau Alade
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8) vidnsatiuduniui 4.65 0.58 uniian
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AnduUsyavsuearuasmeuu1y (Cronbach Alpha-Coefficient) @nansauaniAi Reliability

Coefficients 9891338519015 4.0 Aail

[tem-Total Statistics

Scale Mean if Scale Corrected Scale Mean if Scale
[tem Deleted Variance if [tem Deleted Variance if
[tem Deleted [tem Deleted

The Government 4.0

ltem 1 45.43 32.40 0.64 0.76
ltem 2 45.10 35.44 0.25 0.80
ltem 3 45.03 35.62 0.23 0.80
ltem 4 45.43 32.40 0.64 0.76
ltem 5 45.27 34.10 0.40 0.78
ltem 6 45.33 32.60 0.60 0.77
ltem 7 45.23 33.10 0.60 0.77
ltem 8 45.43 32.40 0.64 0.76
ltem 9 45.10 35.44 0.25 0.80
ltem 10 45.03 35.62 0.23 0.80
ltem 11 45.43 32.30 0.70 0.76

ltem 12 45.27 34.10 0.40 0.78
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AnduUsyavsuearuasmeuu1y (Cronbach Alpha-Coefficient) @nansauaniAi Reliability

Coefficients 9998338519015 4.0 991 (519)

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded 0 0.0
Total 30 100.0
Reliability Statistics
Cronbach's Alpha Cronbach's Alpha Based on N of ltems

Standardized Items

0.81 0.80 12
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AnduUsyavsuearuasmeuu1y (Cronbach Alpha-Coefficient) @nansauaniAi Reliability

Coefficients ¥83tad803AN1S 7’s 989 McKinsey Adil

Item-Total Statistics
Scale Mean if Scale Variance Corrected Scale Mean if Scale Variance

Iltem Deleted if Item Deleted Item Deleted if tem Deleted

McKinsey's 7S

ltem 13 75.50 49.02 0.63 0.75
ltem 14 75.13 52.53 0.26 0.78
ltem 15 75.10 52.65 0.25 0.78
ltem 16 75.50 49.02 0.63 0.75
ltem 17 75.33 51.68 0.35 0.77
ltem 18 75.40 49.00 0.59 0.75
ltem 19 75.30 49.67 0.58 0.76
ltem 20 75.50 49.02 0.63 0.75
ltem 21 75.13 52.54 0.26 0.78
ltem 22 75.23 53.70 0.21 0.78
ltem 23 74.90 58.75 0.16 0.80
ltem 24 75.20 56.10 0.04 0.79
ltem 25 75.33 4a7.78 0.69 0.75
ltem 26 74.97 58.51 0.16 0.79
ltem 27 75.50 49.22 0.62 0.75
ltem 28 75.13 52.74 0.25 0.80
ltem 29 74.97 58.31 0.14 0.79
ltem 30 75.50 49.02 0.63 0.75

ltem 31 75.13 52.53 0.24 0.78
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AnduUsyavsuearuasmeuu1y (Cronbach Alpha-Coefficient) @nansauaniAi Reliability

Coefficients ¥83tad803AN1S 7’s 989 McKinsey fdll (5i9)

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded 0 0.0
Total 30 100.0
Reliability Statistics
Cronbach's Alpha Cronbach's Alpha Based on N of ltems

Standardized Items

0.80 0.81 19
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AnduUsyavsuearuasmeuu1y (Cronbach Alpha-Coefficient) @nansauaniAi Reliability

Coefficients ¥94U938aN5ITUIAUNE AIN

Item-Total Statistics
Scale Mean if Scale Variance Corrected Scale Mean if Scale Variance

Iltem Deleted if Item Deleted Item Deleted if tem Deleted

Good Governance

ltem 1 75.73 48.96 0.174 0.78
ltem 2 75.43 52.80 0.119 0.80
ltem 3 75.70 49.73 0.195 0.78
ltem 4 75.83 42.83 0.662 0.75
ltem 5 75.46 51.08 0.10 0.79
ltem 6 76.00 42.34 0.79 0.74
ltem 7 75.63 52.45 0.10 0.81
ltem 8 75.47 51.02 0.11 0.79
ltem 9 76.00 42.28 0.16 0.74
ltem 10 75.63 52.38 0.80 0.81
ltem 11 75.36 50.65 0.51 0.78
ltem 12 76.00 42.28 0.80 0.74
ltem 13 75.83 44.56 0.51 0.76
ltem 14 75.90 42.02 0.76 0.74
ltem 15 75.80 45.48 0.50 0.76
ltem 16 76.00 42.28 0.80 0.74
ltem 17 75.63 52.38 0.09 0.81
ltem 18 75.37 50.65 0:16 0.78

ltem 19 76.00 42.27 0.80 0.74
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AnduUsyavsuearuasmeuu1y (Cronbach Alpha-Coefficient) @nansauaniAi Reliability

Coefficients ¥99U338%aN555UNAUNE 791l (A1)

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded 0 0.0
Total 30 100.0
Reliability Statistics
Cronbach's Alpha Cronbach's Alpha Based on N of ltems

Standardized Items

0.78 0.78

19

1o

AduUsyavsuearinvasnouuY (Cronbach Alpha-Coefficient) a11130uansA1 Reliability

Coefficients #9915191

fauys A1 Reliability Coefficients
fianUsdasy
Ua3yszuus1vnIg 4.0 0.81
Jaduduesdnig vesudnfud (77s) 0.80
fianusnu
Uasudnsssunivia 0.78
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