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Abstract

The objectives of this study were to study (1) personal factors of respondents; (2) level of
importance of marketing mix factors of the application service Pao Tang, the Winning Project toward received
service behavior of the Students of Chumphon Vacational College in Chumphon Province; (3) received service
behavior of the application service Pao Tang, the Winning Project toward received service behavior of the
Students of Chumphon Vacational College in Chumphon Province; (4) the relationship between personal factors
and received service factors of the application service Pao Tang, the Winning Project toward received service
behavior of the Students of Chumphon Vacational College in Chumphon Province and; and (5) the relationship
marketing mix factors and received service behavior of the Students of Chumphon Vacational College in
Chumphon Province.

This study was a survey research. The population was 623 Chumphon Vocational Certificate
students. The samples size was.determined by using Taro Yamane’s calculation formula and obtained 250
samples with convenient sampling method. The research _instrument for data collection was a
questionnaire.Data were analyzed by descriptive statistics such as frequency, percentage, mean, standard
deviation, and inferential statistics was product-moment correlation by Chi Square Test.

The results of the study revealed that (1) mostly of the respondents were female, aged between
18-20 years old, studied in 1%“year of Accounting Department of vocational certificate students, monthly family
income between 10,001-20,000 Baht; (2) level of importance of marketing mix factors of the application service
Pao Tang, the Winning Project was at high level in all aspects such as product, price, promotion and place; (3)
received service behavior of the application service Pao Tang, the Winning Project showed types of best buy
product was consumer product, which showed 1-2 time (s) frequency of purchasing per week, an average of
101-500 baht per time of purchasing, 3-4 times per month, purchased 2 items a time, would bought on Saturday
at 5.00-8.00 p.m. The influential person of purchasing decision was themselves; (4) Personal factors that
correlated with received service of behavior of the application service Pao Tang, the Winning Project were
gender, age, level of education, department and family’s income at statistically significant at 0.05 level; and (5)
Marketing mix factor that correlated with received service of behavior of the application service Pao Tang, the
Winning Project found most frequently was received service day at statistically significant at 0.05 level.

Keywords - Received service behavior, Application Service Pao Tang, the Winning Project, Chumphon
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2.3 kuIRAANEINUNISANAULTARD

2.3.1 A7U%N18Ya9n15andula

o

nsiindula (Decision Making) Munefis nszuIUNsluN@eniaznszyin

'
< Y % Y v A

addadamisanmadensing o Alley dwuslaatdnazaesdndulaluniadensig o esdua

Y Y

[

LaruINITegiane tnenwiasidendudmisusnsnudeyaiaztedninvesaniunisel
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1N3ng Neadun (2549) nana7n Asenaula vunede nsnusnauladl

Y
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v A U ¥ o w A ! ) I U ! I v A
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audennils tielidusanuingUszasaiidents andeyaninaniuasuladn nmsdndula
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iieliledsnagyiliussainguszae

Kotler (2000) na1vi1 misdndulaves{uslaainaindadeaiglu fe

Y

us39ala MsfuinsBeuiurdnninuasiruafdazuandliiuienudons uasasewin

Y

'
¥ ad v a g 6 v !

Ifidumlmdenuinuie Aanssuniiguilaadiufeitesduiusivleyanilegvisetayai
ek AR L LazgaIeRon1TUTHIIUAIYBINIRA WA
Walters (1978) 85u18A131 mM3dindula (Decision) 3wnedia n1sdeniiy

adlndmildlagidonainmiudeniilograiemaiden



17

-~
nssuitam
(Problem Recognition)
v,
-~
nsualan ey
(Information Search)
A
' Ty
adszifivupaniaien
(Evaluation of Alternative)

\ J
o 3 Ty
msdaaduladwa
{(Purchase Decision)

L A

.

= o &
FIANTINTAINITHD

{Post Purchase Behawior)

r woae X E Y -
M9 2.2 AszUINNSNSRRaulaTe 5 Tuneuveuilan

fin: Kotler (1997)

2.3.2 n5zuaun1snIsanaulade

Y a

ASYUAUNITNITH AAULAT 893 9NTEUAUNITA naula% avas uSInA

Y

' 1%
aa o 1

(Schiffman & Kanuk, 1994) fig nssUaumsiun1sidendadumainnisieniilnuaass
madenduly Inenifuilapaziarsanadiuniinedtesiunseuiunisinduls audala
(Anu3dnindn) wardunginssumieanmenin msgeidufanssuiamsindslasaznienn
Faanvulugeszeznanis lnensaesfanssudiliiinnisdeuasiinnginssunisaniy
d'

UAARDY

nszuunsAndulaveuslaa (Decision Process) §uslaniaiy
uaneineiy daudeanisiuaneiy uwiliuiuunsdedulatenadieadaiy lnenseuiunig

andulade amnsauteeniallu 5 Tuneu (@350s W@3¥nt uavanuy, 2541) Al 1) Mg
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AMLaLANAl fivsmsAsundadumeuinuazmeay Wy nMsiute sdsmsasunlas
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o w a 1
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2) nskezuaedeya (Search for Information) USlnAffaduaIIN
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vneufagldanumersulunisazuaandeyalunslisznaunisdnauladountd s
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3) aunsussillumaiden (Evaluation of Alternative) NMsuseiilu
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madenlaemaiSeuiisuteyaiferiuguauifveusasauiuazdnasslunsiogdndula
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(2) sziuAudIAgy (Degree of Importance) N1TNANTUNDITEAU
A AreInaNTR (Attribute Importance) vasduALdunanuINNIIRINTAUTIAY
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=

(5) nszUIUNISUSELIY (Evaluation Procedure) &adudnisund
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fin: USUann Kotler et. al. (2017)
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