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Abstract

The purposes of this study were to (1) Study personal factors and Marketing
Mix factors of rental dormitory of new students in Surindra Rajabhat University;
(2) Study the level of rental dormitory decision of new students in Surindra Rajabhat
University, (3) Compare the level of rental dormitory decision of new students,
classified by personal factors; and (4) analyze the influence of market mix factors on
the level of rental dormitory decision of new students in Surindra Rajabhat University.

This study was quantitative research. The population used in this study was
new students of Surindra Rajabhat University. The sample size was 100 students, using
purposive sampling technique. A research tool used was a questionnaire. The statistics
used for data analysis included frequency, percentage, mean, standard deviation,
Correlation coefficient, Regression coefficient, and Multiple Correlation Coefficient.

The results of the study showed that (1) most of the respondents. were
female, aged 18 - 20 years old, held diploma degree, with average monthly income
of 3,000 — 5,000 baht,.and lived in Surin-Province. The overall level of marketing mix
factors was at the highest level with average value of 4.50 in Process service Delivery.
(2) The overall level of rental of dormitory decision was the highest level. The average
value was 4.67 in awareness of the problem. (3) New students with different personal
factors in terms of gender, age, residence, and monthly average income had the level
of rental dormitory decision at statistically significant difference in the level of 0.05.
(4) Marketing mix factors of product and process jointly influenced rental dormitory
decision of new students in Surindra Rajabhat University for 87.9 percent, with
statistical significance level of 0.05.

Keywords : Decision, Choosing to rent a dormitory, Marketing Mix and Surindra

Rajabhat University
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Mundasuan (X,) 0.545 0.081 0.635 6.715  0.000*
AMUTIAN (X,) 0.003 0.060 0.003 0.044  0.965
AUMITIATINUG (X,) 0.098 0.074 0.089 1318 0.191
MumMsaasuMIAaIn (X,) -0.118 0.066 -0.198 -1.801  0.075
MuyAaINg (Xs) -0.106 —10.089 -0.112 -1.185  0.239
AUATEVIUMT IRUIMF(X,) 0.431 0.071 0.499 6.037  0.000*
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(X,

R =0.938, R Square = 0.879, SEE = 0.200
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