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Abstract

The objectives of the study were: (1) to study the level of satisfaction in solid waste
management in Bangkruai Municipality, 'Nonthaburi Province, (2) to study the level of waste
management needs in Bangkruai Municipality Nonthaburi Province, and (3) to study guidelines for
developing solid waste management in Bangkruai Municipality, Nonthaburi Province.

This study was a mixed-methods research project. The quantitative research sample
consisted of 154 community committee members, selected.through non-specific sampling, while the
qualitative research sample included 5 officers from the Public Health and Environment Division of
Bangkruai Municipality, chosen. through  specific selection criteria. Research tools included
questionnaires and focus groups. Quantitative data analysis utilized statistics such as frequency,
percentage, mean, standard deviation, and t-tests, while qualitative data analysis employed content
analysis methods.

The results of the study found that (1) Satisfaction-levels in solid ' waste management in
Bangkruai Municipality, Nonthaburi Province, were at-a high level, significant at the .05 level of
significance. (2) The level of waste management needs in Bangkruai-Municipality, Nonthaburi Province,
was at a high level, significant at the .05 level of significance. (3) Guidelines for developing solid waste
management in. Bangkruai-Municipality, Nonthaburi Province, include plans for organizing the project.
The "Trash Buffet" initiative involves training and educating individuals on waste separation, focusing on
the 3R principles. Different waste collection systems will be employed, and cooperation will be sought
from community leaders in Bangkruai Municipality, the private sector, companies, stores, and the
Electricity Generating Authority of Thailand. Antique shops are invited to join as partners in the network.

A memorandum of understanding (MOU) must be established to ensure the project's sustainability.

Keywords : Satisfaction, Need, Development guidelines, Waste management,

Bangkruai Municipality
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1. lade9sla (Motivation Factors) lutiadeiinelviifnnsgslalunsien
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2.5 nuuse9lavesnsasn (Freud's Theory of Motivation)
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UABNNNULATNEANTTY il
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2. 81 (Ego) WHumnudpinmislasunisenges anuniagiile anuanswly
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3.1 MU ERUANNABINITVBINELAT (Maslow's hierarchical theory of
motivation)
Ing §us18u analerd (Abrahum Maslow) 58U UAAREANABINTSIS LAY
o dy QAI L% o a Qllo o ddyd &
MNIEAUTUgUTgAlUTIsEAUaIan nseuaNuRafidduamguil & 3 Usens As
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fugu luaudsanudenisidudou
3. 1{9ANABINTTAN UAILAS UNITAURURDUDE A LE Y YUARATEA1IlUg
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ANURRINTENRUTIgUUsialY
walad wiwdimiudesnisvesuanadl 5 ngu dauudladu 5 szauainszeu
Alugs iennudnla dnaguansddiurasausesnsmail Inenim Al
3.1.1 AINAB9NTISNI9T9078- (Physiological Needs)
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WUATTLABINITAINUAIGALAZITUUNUT1UTDITIA LTULTINGNAUNN
FININ WU AUADINITEIMIS €I BInE Negerde manniinauilseldainnisufiRau
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WALNNSUANINLIPADNNISVIIUTMANZEY WU AUATDIN ARNAINT NISTLUIIDINANR
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3.1.2 A7UA9NTIAINYADNAY (Safety Needs)
W uANADINISRAZANTUNE 9NN AUADIN1TNI9I 1918 TATUNIT
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3.1.3 AI1UABINITNNEIAY (Social Needs)
defimnudasadeludiauaziuadduniseuuds ausazdednis
Awsn Ansnm anulndTagnitu desnsiiteu nsfilonadianinudsassdfugau
dunssessuliuandnlungulangunilsFonatngy
3.1.4 muAesnIiEsAeATaiFes (Esteem Needs)
demmdainamedenlaiunisnouaustudl aus1agdansaing
anunmvesiuesligasy finnugilauazains mstuiionues Fuvsilumiudi§avesnudivi
arudFniulaluiewaniosfion mufosniamandldun oa sumis sedutudiouigs
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3.1.5 ANAaINITIANAINENYsalliTan (Self-actualization Needs)
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WawmuLed (growth needs) Moun Aanudaan1snsdny WesRordoidouazanudenis
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Tadaneludiupmaies
3.2 NQEfANNRRINITVRILDALNRSIWES (ERG Theory)
NovaBizz andeseulay Iresuieaudesnisi wnaddu ueatnesines
(Claton Elderfer) I#UsuUsmauumpnvosnalad mdedduaiusioans 3 sey dil
1. AUABINTIANTITINRY (Existence Needs) A AINNABINITNININY
wazanuaeadeluddn wWisuldtuanudesnsseaudeveunalal dolay E
2. ANABINITAIIUAUNUS (Relatedness Needs) A AIIUADINITANNE
Agndesfuanuduiusseninayana selufivhauuazaniniedondug assfuany

ADINITNNEIALAUBLIAAUBILNEALE) galae R
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3, AUABINTASaAUTA (Growth Needs) fie arudesnisnielu ienis
Wafes ernuwsgdule Mauuwagldanuanunsavesdiedldidud warmlenaly
msto1vuzaamelmig Wisuldiunudesnsteideaasnsinanuanysallsdin
mukAnvewnalad gelag G
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33 wquﬁﬂmuﬁmn'ﬁ%uua%wé (Murray’s Manifest Need Theory)

viae $1UnA (2535, U, 43) namdenguivesuesisdliin iluseswosan
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1. Vicerogenic Needs (Primary Needs) #1884 mmﬁaamﬁﬁyugmﬁm
$rame ¥un 01w 1 ennaa enudesnsmsin Wus

2. Psychogenic Needs (Secondary Needs) #1889 ANUADINITAIUTATA
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2.2Need for Achievement Aa AUABINITANGNTHE @11150VN91U
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2.3Need for Affiliation A® mméfaamimm%’ﬂmmﬁ'au@q WioAuly
2.4Need for Aggression A® AIMNABINITAIITII NITLOITUL WALAU
N1360g019TUUT

2.5Need for Autonomy e AudeINsiudase nsdudvesdiies
2.6 Need for Counteraction fi® AURABINISUZLesNaABIsuANUNIEWH

2.7 Need for Defendance s ANMUADINSUNU099ULD9RINNNSIANRA NSAIT
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2.8Need for Deference A AIUADINITNITLNLDIATILAT Y TALAYTH
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29 Need for Dominance Ao AudessiByEnamiefau viiensddly
AGIRTREY

2.10 Need for Exhibition fie Audesuanseanlilaiiu 19y

2.11 Need for Harm avoidance e Audiasnisuandss arudulan
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2.13 Need for Nurturance e AMudINIsiAuwiveniula Yreuds
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2.14 Need for Order fio mmiasnsandsadindusadou avonn Soudoy
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2. ANUABINITTIDI1UNA (Need of Power)
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nsgdulsimaninshenuldidy wiasdesnadulerusauouasindenmarineuilinos
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§1u13 (Need of Power) fifsil
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audSailinanuduiiduniou uifonuilivowinnuauie aulssamiveumsieu
Sfsnnnd anuusnuniesiduiituveuuazlisunmssensungau Auvianil Singauiiy
Awinen Bwdloufumsnendmsufias auvguiaunduiiasvandssaniunisaiiliuduon
uardianuidesgs dnvausowuiifmmiesniadudiunila (Need for Affiliation) Sidi]

(1) Jusudideansliogsiiszavsam

(2) vousruijatlsiAnnsiaun
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ddladnlun1sdnnisvezyarley mulasnsinertesiunisdnnisvesyaday wWetiluduun
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4. WUIAA NS Governance

535U1AU1a WS efi Ayl Rsivtndineaniu wined “35nsunasesiia”
Tnotindnnsuesi sssundviafuEewemsasuguuuunsuimsinnisniaizangy
WUULAY Ao seuusvnisiugmisnaunatuaifion NPM uag NPS 1digiulagiaide
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a =< 14

[ < o ¢ al % a
Governance A153AN1TUNATEY WUUATANNNLNATUNTOUAUNISLUR 8 UKUAS
UNUIMYRI5g A9 1990 tun1539tuInttazdnAuduiusiun1sunasetves
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2. MIadenAmsdnnisUnaseiievnmsnsadeuLazAUAN

3. MIVTMINUUUMANNTTAN3NIAS Tl (New Public Management : NPM)
fimdnmsudmsvesenvusnuiuliiuninig

4. n5lEnansssu1AvIa (Good Governance) daasunisiiussdnsainuas
ANUSURAYOUADAS T

5. a¥13szuuienleaiudenu (Socio-cybernetic System) Walinadiudue
Wanswmvuenisiindulandeuluiuninsy

6. N38314L.A389189AN1AY (Self-organizing Network) Baselun1sunases
ftes in3etedumnuduiusmadanudiniie nszanesunalinisiansunasesiesdiueg

vunugIuYeInUlingda wasnsienandegaiulagiu
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2. anfleudszusUlae (Democratic Value) Usenaumig 4 nanniseas Lok

2.1 n15e5URAYOU d1u15an523daUlR (Accountability) wuneda
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