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Abstract

This study aimed to (1) study the opinions on competency relating to the
enhancement of effectiveness in digital era of personnel of Phra Nakhon Si Ayutthaya Provincial
Education Office (2) study opinions.on effectiveness in digital era of personnel of Phra Nakhon
Si Ayutthaya Provincial Education Office (3) recommendation guidelines to develop
competency to enhance effectiveness in digital era of personnel of Phra Nakhon Si Ayutthaya
Provincial Education Office.

This study was a qualitative research. The population was concerned officials who
worked directly with digital technology devices, totally 40 officials. Then they were selected
purposively as 15 key informants, included of 2 executives, 8 directors and 5 technical officers.
Research instrument was a structured interview form, documents and observation. Data
analysis was done through analytic inductive content analysis.

The results-of this study revealed that (1) the needed competency relating to the
enhancement of effectiveness in digital era of personnel of Phra Nakhon Si Ayutthaya Provincial
Education Office were leadership and leading, followed by analytic thinking and recognition,
creativity and team-working(2) effectiveness in digital era-of personnel of Phra Nakhon Si
Ayutthaya Provincial Education Office depended on result based and proactive implementation,
followed by efficiency principles and human resources development (3) recommendation
guidelines for competency development in digital era were organization culture creativity to
meet effectiveness and international standard, to have proper human resource development

plan and to be learning organization.

Keywords : Competency, Effectiveness, Digital Era, Phra Nakhon Si Ayutthaya Provincial
Education Office
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