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Abstract

This study aimed to (1) study the opinions regarding factors relating the achievement of ThalD
application service of Suan Luang District Office, Bangkok Metropolitan Administration (2) study the opinions regarding
achievement level of ThalD application service of Suan Luang District Office, Bangkok Metropolitan Administration
(3) study the relationship between factors and achievement of ThalD application service of Suan Luang District Office,
Bangkok Metropolitan Administration; and (4) study problems and recommend guidelines for enhancing the
achievement of ThalD application service of Suan-Luang District Office, Bangkok Metropolitan Administration.

This study followed quantitative research: model. The population was people aged over 18 years old,
no gender restriction, totally 361 people who received public service at Suan Luang District Office, Bangkok
Metropolitan Administration. Thesampling -method- was - convenience -sampling. Research instrument for data
collection was a structured questionnaire. Descriptive statistics for data analysis comprised of frequency, mean,
percentage and standard deviation and inferential statistic employed Pearson Product Moment Correlation.

The results. of this study showed that (1) an ovenview of opinions regarding factors relating the
achievement of ThalD application service of Suan-Luang District Office, Bangkok Metropolitan Administration was at
high level. The highest-mean was. the service in terms of facility.and communication-(2) an overview of opinions
regarding achievement level of ThalD application  service of Suan Luang District Office, Bangkok Metropolitan
Administration was at the highest level. The highest-mean was-the effective use of resources (3) the relationship
between factors and achievement of ThalD application service of Suan Luang District Office, Bangkok Metropolitan
Administration was positively at high-level at statistically significant at 0.05 level; and (4) problems were found that the
limitation of personnel, insufficient facilities, not able to-response the inquiries to people, less of people’s participation.
The recommendations were the provision of sufficient accessible and fast of facilities, readiness of equipment,

information and knowledge of officials and public relation medias in various places.

Keywords : Achievement, Service, ThalD Application, Suan Luang District Office
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auned Lnwudy (2514 91989lu nANA YaeTug 2564, U. 255)
! a a <) a o Ao @ J v s & A v vy
1I1UTEANINadun1INAITUINATDINITVINNUNFNTIa 1A TEaIRnI ol A1an el
) [ o & ! = a a & a a wva a1 a a 14
Jundn wazAudiiavesuegiivssdnsuatianainannnsuifnunlidvssansanla
a a < « A o £
iszUsEaninmiduiseseamsnagyiaulilanagege
woaau ne3 ladu (F1edvlu wimdnd yaeSaiug 2564, . 255) Wiui
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Case Processing Summary

N %

Cases  Valid 30 100.0

Excluded? 0 .0

Total 30 100.0

a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.959 49
Item-Total Statistics
Scale
Scale Mean Variance Corrected Cronbach's
if ltem if ltem ltem-Total  Alpha if Item
Deleted Deleted  Correlation Deleted

fimnunnidofie funag 223233 177564 590 958
Tiusmssuwenansdfguesuszvivu 223200  176.441 701 957
Dumhsnuniesiiteruduiioondn 223366  178.654 474 958
SuilanuAnuiiure sy sz 223500  181.224 250 960
YFuusnmsliuimsiviuasivegiaue 223366 179.482 361 959
Tunudnsussrvunaznzdeutule 223000  181.517 453 958
nsrdeutoyasruEonds aundnanfunusivgs (@.a) 223.033  177.895 794 957
ansoamzdoulasanisiingg veenindguiu 223100 175955 854 957

LaUNALATY ThalD
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[tem-Total Statistics

Scale Mean Scale Corrected  Cronbach's
if ltem Variance [tem-Total Alpha
Deleted if Item Correlation if ltem
Deleted Deleted

ansavigsnssununzdeuseulakiuweundiedu 223.133 175.982  .803 957
ThalD 1&t
anansaamezdoureiuuinsarmtn MukeUnalatu 223.066 178.271 684 958
ThalD 1&t
Wnthiiliusnsieiaueniauasusssu 223.633 178.861 354 959
Wnthilwugihuagliuinisednsgnm 223.600 177.697 515 958
WnthiimeananwiSeuies 223.500 176.603 562 958
Winthilliusnisedhemhduazsiiiome 223.666 178.368 499 958
Wmthiiliuinisdeaudiala 223.466 177.154 591 958
Usznduiusliudussanuuldunsivegaiis uay 223.233 176.737 656 958
fudunisegnwsiaios
wugihsmsaniluaniagidnmsldanulindszanuu 223.166 177.868 606 958
fianla
Wlsvgdenadesiurnuremiiisny 3Rnsouq 223.466 178.602 379 959
fiAedes
Wlsveduiivensuiunihenu esdnisun fduades 223.466 178.740 413 959
annselday weundiedu Thaid Tagldfnfeuls 223.200 176.028 735 957
wedadnianengmineg
fn1sUszduiusisnmsly weundndu ThalD 223.033 177.826 632 958
finnslueunaiatu Thald uistoyau1dans 223.233 176.185 545 958
fnsuszunduiudlassn1snneg Iussnsunsu 223.100 177.886 671 958
agwiaiilos
HUIM509ANTS A INA Az U s29dunwusS 223.100 176300 821 957

U

v

ToyalviusznvunIIuimERILes
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Scale Corrected Cronbach's Cronbach's
Variance [tem-Total Alpha Alpha
Scale Mean if Item Deleted
if Item Correlation if Item if ltem

Deleted Deleted Deleted
wiwoawnsnshnseUszanunulunsainulem 223.333 175.954 541 958
Tunmsduudng
G AT PRI APV NG 223.266 178.685 489 958
Trideyaldogesousm seunsey 223.233 177.702 579 958
T#u3n1seae Service Mind 223.400 177.697 544 958
Anuzlunsuusiismsldueundiatu ThalD 223.233 175.771 734 957
Thidsafianimlumslsiuims 223.433 177.426 498 958
msuszdiupunwmsiiuinsveadmthi 223.333 179.402 421 959
ASINNINTTUTUNUINITANE 223.866 180.189 .240 960
mMausudseuneumsliuimsvesdtinenu 223,533 177.154 609 958
LUMEIUNA
msUuuganiviaiuazdssunemnuasaan 223.366 176.792 614 958
YOIFTNIULVAEIUNAN
nslduaundiadu ThalD 223.366 176.585 630 958
uaUnAiady Thald trelvnisBudusanuduly 223.000 179.655 683 958
at9gnsis 3057
uaUndAdy Thald faelinssuuinmsiluly 223.033 177.895 794 957
aghaFeutes musveznafinun
Mufiswelafulsgdnsnmaesleundiadu ThalD 223.033 178,516 725 958
hufimnudesiuluannaenfovesdoya 223.100 178.300 632 958
woUndiadu ThalD Wunianssuvesnisusng 223.066 176.616 851 957

masguuulng
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Iltem-Total Statistics

Scale Corrected Cronbach's Cronbach's
Variance [tem-Total Alpha Alpha
Scale Mean if Item Deleted
if Item Correlation if ltem if ltem
Deleted Deleted Deleted
waUwAindu Thald taeliiduneunisviganssy 223.066 176.616 851 957
fudusnuietu
annsldnseany wagaunsaldtinau 223.000 181.172 495 958
msandlvaaseundinduliidoaiuinig 223.033 179.344 634 958
woUndAdu Thald vilsinssuusnisiasa 223.000 181.586 444 958
ssTETITinvun
woUnARTu ThalD ¥lwldsuusnsiisandatu 223.000 181.241 487 958
Fumeumsuimsiimnuadess lidudou 223.200 179.269 358 959
I@suuimy/eyamudosnisasuiiy 223.066 178.133 698 958
fidssruapeuazandneg BFuuinig 1wy 223.100 177.403 717 957
flvemsa At Urnnn ity Dudu
Tvpamslumsiiuinsuaztemienmsiuay 223.266 175.030 610 958

a @ 1 [ s
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