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Abstract

The purpose of this study was to (1) the level of public participation,
(2) the effectiveness of public infrastructure services, and (3) the relationship between public
participation factors and the effectiveness of public' infrastructure services in the Dunsat
Subdistrict Administrative Organization, Kranuan District, Khon Kaen Province.

This study uses a guantitative research methodology. The population used in this
study consisted of Thai nationals aged 18 and older residing within the jurisdiction of the Dunsat
Subdistrict Administrative Organization, Kranuan District, Khon Kaen Province, totaling 6,309
individuals. The sample 'size was determined using Taro Yamane's formula, resulting in 376
individuals. The sampling methods employed were stratified sampling and accidental sampling.
The data collection tool used-was a questionnaire. The statistical methods. for data analysis
included frequency analysis, mean, percentage, standard deviation, and Pearson correlation
coefficient analysis, with a statistical significance level set at .05.

The results.of the study revealed that (1) The overall level of public participation
in Dunsat Subdistrict Administrative Organizationarea, Kranuan District, Khon Kaen Province, is
moderate. The highest average is in benefit-sharing participation, while the lowest is in decision-
making participation. (2) The overall effectiveness of public service provision related to
infrastructure by the Dunsat Subdistrict Administrative Organization, Kranuan District, Khon Kaen
Province, is moderate. The highest average is in the provision and maintenance of land routes,
while the lowest is in the provision and maintenance of drainage routes. (3) There is a high
positive relationship between public participation factors and the effectiveness of infrastructure
public service provision by the Dunsat Subdistrict Administrative Organization, Kranuan District,

Khon Kaen Province, at a statistical significance level of .05.

Keywords : Public participation, Effectiveness, Public services
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fumingau 09fns viSoyAnady

3. nsdldausulunadseleovd (Benefits) nanusig 9 Usznaulunae
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wu isuanug vinwe Usvaumsal waseruiisnals iusiu

4. mfdiusadlunisysesidiuna (Evaluation) Useneulume msaiuauuay
n31dauANlUTdla AugNAed warUseanSaImUTuANSEUs USuUTaasiauinig
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4.2.3 wihgarun1eluesAnisusuisaiudiva
wiadussnisluesdnisuimsdiusinua Jusgiuseduturesesdns
U3msdIusua @ansensismialngniulsznid n.ous. 1389 mmgmﬁ"ﬂmﬁ'mﬁ’u
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Wineu drusiua Bos mmg’mﬁ"’ﬂﬂLﬁ“'snh"*uiﬂﬁqa%f'mﬂ'rﬁl,l,tiqahuwums ATNTUTUSHAY
MsUfURU veentinaudiusua uagfansduiisatunsuimsnuyanalussdnig
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SudvesnIsuIMIsduiuaguatn agluszauuiunans finady 3.12 (X =3.12,
$.0=0.81) ¥irunuitesrn1suTmsarusvaguatn vninalulagidiaszieliuszvivu
\idsteyavnanslunisdadula egluszdulunans fidede 3.02 (X =3.02, 5.0=0.89)
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