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Abstract

This study aimed to study: (1) the working conditions of job placement and job seekers
protection for overseas employment (2) the problems and obstacles in job placement and job seekers
protection for overseas employment and (3) the guidelines for improving the efficiency of job
placement and job seekers protection-for overseas employment of Chiang Rai Provincial Employment
Office staff.

This study was a qualitative research Data collected from semi-structured interviews with
10 key informants, who were specifically selected from executives, staff working on job placement and
job seekers protection for overseas. employment, and- civil servants involved in supporting various
operations of Chiang Rai Provincial Employment Office. Data were analyzed using content analysis and
triangulation.

The study results found that (1) The working conditions of job placement and job seekers
protection in. overseas employment are divided into 4 areas: 1) personnel; some are skilled in their
work while others are not, 2)-management; a division of departments and responsibilities are in line
with the mission, 3) working environment; located at the government center, having places and activities
for work, 4) budget; in fiscal year 2024, there are 3 projects totaling 262,670 baht (2) Problems and
obstacles in working:-1) personnel; number of personnel workload, knowledge, skills, and motivation
for work, 2) management; target group determination-and methods for working, 3) working environment;
document storage, topography, materials, equipment and work measures, 4) budget; not consistent
with the number of job seekers and (3) Guidelines for improving work efficiency: 1) personnel; Increasing
the number of personnel, merging departments, developing knowledge, skills, and creating motivation
for work, 2) management: target group determination and methods for working appropriately, 3) working
environment; material allocation appropriate equipment, 4) budget; allocating a sufficient budget and

requesting additional budget from the province.

Keywords . Performance, Problems and obstacles, Guidelines for improving performance, Job placement ar

protection for job seekers in overseas employment, Chiang Rai Provincial Employment Office
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