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Abstract

The objectives of this research were to study (1) personal factors, (2) behavior of service
usage factors, 3) service quality factors, (4) personal factors and the behavior of service usage factors
affecting member satisfaction toward the service usage of the Pattanapracharat Credit Union
Cooperative Limited, and (5) service quality factors affecting member satisfaction toward the service

usage of the Pattanapracharat Credit Union Cooperative Limited.

This study was quantitative research. The population was 642 members of the
Pattanapracharat Credit Union Cooperative Limited. The sample size was determined using the Krejcie
and Morgan method, with a total of 241 samples. The study instrument was a que stionnaire. The
statistical analysis used for the data analysis consisted of frequency, percentage, mean, standard

deviation, chi-square, and multiple regression-analysis.

The study results showed that (1) Most members were female over 50 years, single
status, lower secondary education level,-membership-period of 11 - 15 years, average income of
15,001- 20,000 baht,.and average expenses of 10,000 - 20,000 baht. (2) Regarding the behavior of
service usage factors,-most members use the service because of the interest rate/dividends, had the
frequency of using the service 10 times-or- more,-had service time from 10:31 a.m. - 12:30 p.m. (3) For
service quality factors, overall opinion on member satisfaction was at the highest level. The highest
level of satisfaction was reliability, and the lowest was care and attention. Overall, the deposit
business was at a high level, and the credit business was at the highest level. (4) Regarding the
relationship between personal factors and behavior of service usage factors affecting member
satisfaction toward the service usage of the cooperative, genders, ages, educational levels, average
incomes, the reason for choosing the service, and the period of service usage were related at the
statistical significance of 0.05 level. (5) For service quality factors, the deposit business and the credit
business affected member satisfaction toward the service usage of the Pattanapracharat Credit Union

Cooperative Limited at the statistical significance of 0.05 level.

Keywords : Satisfaction, Service Usage, Pattanapracharat Credit Union Cooperative Limited
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Parasuraman (1988 814ty 55ARUITHY f 985EM, 2552) NE1IIN NATNEH
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=
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Toyarie9 1aeiINTETUUINIT AuaulagnAegwinsweaniney anvaiunsaly
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4. anuienila (Empathy) vsneds n1sviigsuusns3anienIsusnig 11
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AuanIINNeN Izl liyaRaA AN ANTTULN 0N UANBIAITHUABINITVDINULBITIA1Y
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(biological) WiTUINEAILAUATEA WU ANTINSEIMEUIEAUa1UIN Ve adunn
FO9N151193RINYN (psychological) LARAINAMNABINITAITEONTU (recognition) N158NEDI
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1. §us8u walad (AH. Maslow) Aun1Is Mazesureiviluauignnanau
lAEANUABINITUINREIN & amile Mluaundsdwumnaiwasnasuegaunniiie v
lundspnnudasnsiuvesmuiesidnaunilanauyindaaiiuy welulasunisengestiuiioan

[y a
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1.1 AMUAB9N159119n78 (physiological needs) L?]ummé’mﬂﬁﬁugmﬁa
2113 iwn 8 e13nwilsa
1.2 anudesnisaudasas (safety needs) iumnudesnisiuionin
mFssmsiiieauegsen iummdesnslufuanuvasndainsunse
1.3 Audoensn1edany (social needs) WWunsiosnisnissensuanifiey
1.4 AURBINI5N1T8NERY (esteem needs) LHuAMUABINITNNSENY B
AU ANutude LazanIuy NINEIAY
1.5 Aufoansiiaulseauaud s (self - actualization needs) 1Hu
ANFDINTgIARYBILsiazYARA ALABIMTIMNAmnegalddsa

'Y o

2. Fnslug Weaea (S. M. Freud) siauudgaudayanadnlisfunninimmdanis

Y

Indnendldudreaiieliiiangfinssy Wsess wull yaRaLiduazamuAudusIaIeegi
dusuvarileguaniilenisauauegwaugs yanadslinuil wadnlinslane densual
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AU
FunuSIBadunse (Linear Relationship)
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2. NMINAUANANNUS B aWAMsEnIeladeang (Multicollinearity)

ANSNAFBUAN Variance Infection Factor: VIF AUAILUSDETE NUINAILUSDRSY

I Y
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Variance Infection Factor: VIF AMuNanalalun1sigusnIsg
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3. MINAEIUANLUTUTIUAIN (Homoscedasticity)

NSNAFDUAINLUTUTIUAI LA8AITASI9INLAUATNAIINTEDN Scatterplot

WUIMNUNMN Scatterplot Hn1snseaneuwuudulifivuiliule q
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Regression Standardized Predicted Value
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Scatterplot
Dependent Variable: F_K
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