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Abstract

The purposes of this research study were to investigate (1) the demographic factors of
consumers who used convenience store services in Bangkok; (2) the marketing mix factors of convenience
stores in Bangkok; (3) consumers' decision to use convenience store services in Bangkok, (4) the comparison of
differences in decision-making for using convenience store services in Bangkok, classified by demographic

factors, and (5) the marketing mix factors that affect decision to use convenience store services in Bangkok.

This study is quantitative research conducted among un-known consumers who used
convenience store services in Bangkok. A sample of 400 individuals was randomly selected using a multi-stage
sampling method. The collected data of questionnaires will be-analyzed using descriptive statistical
techniques, including frequency calculations, percentages, means; and standard deviations. Additionally,
inferential analysis will be employed using one-way analysis of variance (ANOVA) and multiple linear regression

to identify significant relationships among various-variables.

The results indicated that (1) the majority of consumers were female, aged between 21-30
years, single, held.a bachelor's degree, worked in the private sector, and had an average monthly income of
15,001-25,000 Baht. (2) The marketing mix factors of convenience store services in Bangkok are rated at a high
level, particularly in terms of places, products, and physical characteristics. (3) Consumers’ decision to use
convenience store services in Bangkok was-at a-high level. (4) Consumers with demographic factors in terms
of different gender, age, education level, occupation, and average income; affected different decision to use
convenience store services in Bangkok at a statistical significance level of 0.05. (5) Marketing mix factors in
terms of products, places, and personnel significantly influenced consumers’ decision to use convenience

store services in Bangkok at a statistical significance level of 0.05.

Keywords - Marketing Mix, Purchase Decision, Convenience Store
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M98 4-9 wud Juslnaillivinisiuasandoluannsammamues daony
Anuiuiefudiulszaunismsnaadunsyuaunnseglusesudiann (X= 3.989 ,S.0. =
724) \iefinsanidusedesosdvuanadsainunlides wuin aszurumstisyRuiiaany
90132 gndies aguimsthszRuldmanmate 1w leu uan thsatainisuwisisiinieds
asiign (X= 4.070,5.0, = 1.050) 584870 N3nandousuiiiognidunlduing (X-
3.983 S.D. = .886) wagdinishuziiauAUTluTuAounISTIsEY LaydsuiuAines

FszRuigsnaran1siinulinmeaeiiman (X=3.915 ,5.0. = .903)
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AN5197 4.11 X wag (S.D.) ¥99Uadud1uUsEauNnIanNITAaIN AUANYUENIINIEATN

n = 400

U228duUsaun1enIsnane

. . X S.D. PO @au
ANUANBAENINILAN
1. iNunvensaLiesnanaglduInig 3.983 951 1N 4
2. daudalguduidaau WWussdeu w . 1
| 4318 662 annfian
g
3. iN5PRNRUUANLATUSUUTIUTTEINA 3
o e 4.058 .r45 an
aeluiulmidiegiaus
4. UuuUduinand Jumsgu 4.263 745 andige 2
Weniuynann
33U 4.155 .628 an

31NM1579 4-10 WU Huslaanldusnisiuazaindelulwansunnumiuas 4

mmﬁmLﬁutﬁmﬁ’udauﬂizammqmwmmé’ﬂué’ﬂwmzmqmamwagﬂmzé’uﬁmm (X =

4.558= 4.155 S.D. = .628) wlafiasadusiedesesdrnuanaisainuintlisy wuin $1u

avaInFoninisdawuslondusdaau usudeu wite fdnefegefign (X= 4.318 ,SD. =

662) s0sa9Ae M3dguuwuuinedunandy fumsignuieadunnann (X= 4.263 ,S.D.

745) n1seanuuuanaIUsuUTIUITeINAnglus wliu e ane (X= 4.058 ,S.D.

1%

745) uarilituivensaiigmesarlfusnisirnafetesiiga (X = 3.983 S.D. = .951)
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4. msaaauladenldusnisiuazadndeluwangamwaviuas

4.1 wan1s5AT1znIsanauladanldusnisitudazaIngaluun

NTINNUNIUATAYSD LU

AN5197 4.12 X wag (S.D.) veensinduladanldusnissiuazainee

n =400
nsanduladenldusnisiuazainae 5 .
X S.D. sTRU AR
TULUANJINNUNIUAST
1. viwagdnaulaldusnisiuasainde 4.558 730 wnvian
Tuwansannavnuasselulueuiangeg
wiuau
59 4.558 730 wndigae

1NA15N 4-11 wudn guslaaldusmsiuaeanaeazindulaldusnisiuasaingely

wansunnamuesielUluswian sgluseivinniiga (X = 4.558 ,S.D. = .730)
5. NMIAFBUANNAZIU

5.1 Uadednuuszynsransiiunndniuvesfuslnaluwansaunnaniuasi
nasian1sinduladenlduinsiuazaintalulwanganwaniuasnuaneniy

A1397 4.13 Nﬁﬂ’ﬁ‘l/l@]ﬂ@‘UF]’J’mLLG]ﬂGi'N?JENﬂ’ﬁﬁ@?Uiﬁ]"\?’]LLUﬂmWNLWﬂ

n =400
LA 31U X S.D. F Sig.
618 143 4.329 167 11.748 <.001*
a 238 4.693 611
LGBTQ 19 4.579 1.261

* fvludAgysadaiseau 0.05
NA5N 4-12 WU WANISIASIZIIANUBANadlunisanauladenltusnissu

& ! a = J S . 2/ J
ﬁ%ﬂ’)ﬂ‘ﬂ@lﬂLﬂ@ﬂ?ﬂLVIWﬂJﬁ’mﬂi FEVMNUNAYY LWANEYS UI8 LGBTQ U1 UM Sig. UBUNIN
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A1 O = .05 FanandlmiiuinAuLANAIILNALnszUIUNsunsanauladanldusnssu
arNTelULANTUNNUMNUATIRANAINY a81atiey 1 4 JuinsvegeulUSeuliisusen

WUU LSD teminglatneniuansieiy famsng 4-13

= = = i v a = Y a °
$15190 4.14 ﬂ'ﬁ‘Vl@lﬂ@‘UL‘UTEJ‘UW]EJ'U?']Uﬂ%@ﬁﬂqimﬂau&[ﬂLa@ﬂISU‘Uiﬂ'ﬁ"ﬂ']LLUﬂWWN@WQ

n =400
e AN LGBTQ
LNF _ _ —
X = 4.329) X= 4.693) X= 4.579)

%8 -365 -.0250
X= 4.329) _ (<.001)* (.150)
N 114
X= 4.693) _ (.500)
LGBTQ
X= 4.579) _

AT 4-13 HaNMIUTEUMEUANNLANATITIEA WU HUSLaARTinALane1e
U = U a & Y a %4 49{1 U o 1 a v o U
fu fnsdndulaiienldusnisiuaemndsluanannumuasianalenueg1iited Ay
N9afi@an 0.05 91 1 g tiud 1owAsiednisdedulaliuinisiuaznindetesninne

M4 (-.365)
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M13°99 4.15 MInagauANNLang1vaInsanduladenldusnsTwunauene

n =400
21y MUY X S.D. F Sig.
snivFewintu 20 U 7 2.714 1254  13.233  <.001*
21-301 139 4.540 684
31-40 9 138 4.601 689
41-50% 84 4.607 659
11nn71 50 U 32 4.719 634

91NM15199 4-14 WU wan1siaTwaNuLand1slunsdeduladenlduinig
FALAINTO VAN TUNNUMIUAST Uaga1e WUl de1 Sig. Wondten O = .05 Jauandli
] | 1 1% = U A N Y a k4 dy
Wiudnauuana1eauetednssuiunisiunisdndulaiienldusnssuazaingeluin
NTUNNUMIUATIRANAAY 8819108 1 @ FWINIsnedeuUTeuUTIeAWUY LSD L

glatauandeiy fannsg 4-15
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= = = ' v a = Y a °
M99 4.16 ﬂ'ﬁ‘Vl@lﬂ@‘ULU?EJ'UL'V]?J‘Ui']ﬂﬂﬂaﬁﬂqimﬂau&[ﬂLa@ﬂISU‘Uiﬂ'ﬁ"ﬂ']LLUﬂﬁqﬂJaqq

n = 400
Mnimie . . . .
. . 21-30dY 31-40dY 41-50U w1150 Y
218 WAy 20 U B B B B
_ X=4.540) (X=4.601) X=4.607) (X=4.719)
X= 2.714)
#nimite
. . -1.825 -1.887 -1.892 -2.004
WAU 20 U -
3 (<.001)* (<.001)* (<.001)* (<.001)*
X=2.714)
21-309 -.061 -.067 -179
X= 4.540) (.455) (.478) (.186)
31-409 -.005 -117
X= 4.601) (.952) (.386)
41-509 -111
X=4.607) (.436)

1171N71 50 U

X= 4.719)

Y

* fifuddrymnsadnfisesu 0.05

1AN1319-4-15 HANSWUTUNBUANNUANANNTIEA WU 818 UANAINNY 11T
auladenlfuinisiuazandolumensammamuesuandnafuos el
0.05 $1uau 4 4 1dud 1. ergsndiudewinty 20 T dn1sdeaulalivimsiuasmndetios
nd1eny 21 - 30 T (-1.825) 2. 91 21 = 30T fnsandulaliuinmsiuagmndotosndy
97g 31 - 40 U (-1.887) 3. 07g 31 - 40 U Snsdndulalivinmsiuazmndetiosnineny 41

- 50U (~005) 4. 41 - 50 U finsandulaliuinisiuazaindetiosnitensy unnd1 50 U (-

111)

DEGRERY

PN9EDRN
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AN 4.17 NISNAFDUANUBLANANIYDINITHAAULFDNETUINITILUNAIUFDIUAN

n =400
A0TUNN U X S.D. F Sig.
Tan 271 4.528 734 1.557 0.212
GERL| 123 4.602 733
neNF19/40e 6 5.000 .000

NP5 4-16 HANI5IATIRANULANA19lunIsaaduladanldusnissu
42T olUlUANTUVNUMIUAT LAZEDIUAIN WUIT A0IUNINAWANAINU An15dnduls

donltusnisiuasmandeluwangumnuviunslduansienu

AN5197 4.18 NSNAFBUANULANANUBINISHRaLLALEDNLTUS NS IWUNAIUTEAUNISAN®

n = 400
SEAUNISANEN 31U X S.D. F Sig.

ﬁﬂﬂdﬂﬂ%@@ﬂ@% 25 3.440 1.044 36.960 <.001*

YTy 281 4.641 0.600

NSy n3 94 4.606 0.751

91NMI39 4-17 WuI wamiasIznanusansglunisinduladenlyuinisiu
A2AINTBLUANTUNNUNIUAT WaEITEAUAIIANEY WU TA1 Sig. UpenditAl Ol = .05 &9
Y @ ! J £ Y LY = = v A I Y a 2/
wanslyiiudnauuans1eausEAUNsAnwdnssuiunslunsanauladenlduinisiu
agangeluaniunnumuasiuandeiy egrados 1 a4 JvihnisnaaeuilIeuliisusiyg

WUU LSD ieminglatneniuansnaiu famsng 4-18
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= = = ' v a = Y a ° o
»1519N 4.19 ﬂ'ﬁ‘Vl@lﬁ@‘UL'UiEJ‘UL'V]?J‘Ui']ﬂﬂmaﬁﬂqimﬂaiﬂﬂLa@ﬂISU‘Uiﬂ'ﬁ'”ﬂ']LL‘UﬂWWﬂJﬁ%@U

N13ANY
n = 400
. mnIUSaes USeyayns gandnUSeyeyng
STAUNTISANEN _ _ _
(X=4.329) (X= 4.693) (X=4.579)
niySeyaes -1.20 -1.16
(X= 4.329) _ (<.001)* (<.001)*
USeuey1es .080
(X= 4.693) _ (.670)
GRIPRITPRIGTIE!
(X= 4.579) _

INANTN 4-18 HANTTUTUIEUANINLANGNI LA WU SeaUNISAnYIN

U A

wanenaiu dnsdedladenlduimsiuasaingslulunnJunnamiuasuana1en U9

v o W

WedAtyneadan 0.05 1w 2 @ boun 1. seaudsyns Insdedulalduinisiuasain

HorpunINTEAUMINIIYAI9T (-1.20) 2. seaugendsaaes dnsdeaulatdesldusnig

SudzaINTININTEAURINIUSYYIRe (-1.16)

A1519% 4.20 N1INAFEUANULANRINUBINISAndUlaEenlgUI AT UNA LN

n = 400
1IN 31U e S.D. F Sig.
UNLSYU/UNANEY 9 3.000 1225  16.920 <.001*
U151¥N5/5FIV A 97 4.753 0.479
WHNUUTENLDNTU 265 4.585 0.692
UTENOUTINEIUF 27 4.111 0.892
Bu 9 2 4500 0707
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1NAI519 4-19 WU WANITIATIEIANULANA1SIUNNSAnaUladenldus NS5 U

A2AINTOLUUANTANINUMIUAT wazenTn wudn e Sig. Yeundna o = .05 Fauansliliu

TIANUEANANAIUTEAUNSANETNTEUIUNS INSAnduladanldusn1ssuasaIndalu

a;' ' o 1 v = o = a ] P
LGUf?']ﬂEﬂLVIW@JWWUﬂﬁVlLLﬁﬂW'Nﬂu 8 WUDY 1 @, "N‘V]']ﬂ'ﬁ‘ﬂ@lﬁ@‘ULﬂiEJ‘UL‘V]EJ‘Ui'WEJQLL‘U‘U LSD e

mIalatauaneeiy 7391319 4-20

M137 4.21 NsnadeullIsuiiigusgarasnisinduladenliuinisdiunaue1dn

n = 400
unBew/ 913w/ wilna Uszneu y
=1 v =2 a a a o a 1 CY) au 6]
273N uUnAnw wwine . vIEenty  endimdiudy
— = — _ (X=4.500)
(X= 3.000) (X =4.753) (X=4.585) X=4.111)

Unisew/

. 1,752 -1.584 1111 -1.500
UnAnw -

_ (<.001)* (<.001)* (<.001)* (<.001)*
(X=3.000)
1131%N15/53
L 167 641 252
YNNI _

— (.038) (<:001)* (.602)
(X=4.753)
nnau

. 473 084
UI¥nenvu ;

— (<.001)* (.860)
(X= 4.585)
U5ENaueIan

L -.388
dun -

— (.434)
X=4.111)
B 9
(X=4.500)
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1NAITN 4-20 KANISUTEUIBUANULANGNSTIEE WUTT 91 TFNTuAnAei 3

v o w

nsfnauladenliuinsiuazandolunngannumuas uandnefueesdifedidgyma
afAf 0.05 $1uam 6 4 dun 1. erindrsemsiinsdnaulaliuinmsduagendotosndy
dndew/dndnw (-1.752) 2.nnauensuiinsdadulaldusnsfuasnind ovesnin
Thiswandne (-1.584) 3. sndndushiinsdraulaliusnsiuazmndedesniitniew
e (1.111) 4. endndug dmsdeaulslduimsiuasmndetesninindew dnanw (-
1.500) 5. Usznauandwarumainsiadulaliuinissuasmndetosniitndewnane 6.

UsenauanTnaiumidnisanaulaltusnissiuasnindatagninninaiuenyy

a ' o A & Y a ° Y A
AN5199 4.22 N1SNAERUANNLANANGYaINIsaRauladanltuSNIsILUNAINs8laLede

n =400
selfade AU X S.D. F Sig.
N 15,000 umn 16 3.125 1.025 16.449  <.001*
15,001 - 25,000 umn 137 4.620 557
25,001 - 30,000 um 51 4.471 .578
30,001 - 40,000 um 86 4.570 12
40,001 - 50,000 um 47 4.681 .862
50,001 UTUlY 63 4746 621
* fifuddnymisadnfisedu 0.05

NATN 4-21 WU AT IASIzIANLeNadlunisanauladenltusnissu

& Yy A ' P o . v o = 1%
avanFalulwanjunnumuns wassglaade wudl a1 Sig. deanindn o = .05 Jauandli
UIIANLANANAUTEAUNTSANEITINTEUUNSTuNsFnauladanldus s S uazenge
luwangunmamuasiuana1eiy ageles 1 ¢ J9vihnsnaaeuIeuiigusgaiuy LSD

ienringlatneiuansnaiu dannsng 4-22



68

= = = ' v a = Y a ° Y
M99 4.23 ﬂ'ﬁ‘VWIﬂ@‘UL'UiEJ'UL'V]SUiqﬂﬂﬂaﬁﬂqimﬂau&[ﬂLa@fﬂfﬁ‘Uiﬂ'ﬁ"ﬂqLLUﬂW']llﬁ']EJVL@ILQaEJ

n = 400
G?’]ﬂ’j’] 15,001 - 25,001 - 30,001 - 40,001 -
o4 50,001
i’]leﬂLQﬁEJ 15,000 25,000 30,000 40,000 50,000 P
yrnuly
U UM UM UM UM
#1nin
-1.495 -1.345 -1.444 -1.555 -1.621
15,000 -
(<.001)* (<.001)* (<.001)* (<.001)* (<.001)*
UM
15,001 -
.149 .050 -.060 -.125
25,000 -
(172 (.582) (.593) (.218)
UM
25,001 -
-.099 -.210 =275
30,000 -
(.402) (.120) (.029)
U
30,001 -
=111 =176
40,000 -
(.360) (.113)
U
40,001 -
-.065
50,000 -
(.613)
U
50,001
vyl

INAITN 4-22 NaNSUITHUTIBUALUANAINTIEE WU seldeasiiuanang
u fnsdeduladenliuinisiuasmndeluangarmasuas wandisiuoesiiodn fo
V9@aAT 0.05 §1u2U 5 A loun 1. 918l 15,001 - 25,000 v Ansindulalduinisiu
dxmngetiooninselddingt 15,000 U (-1.495) 2. 25,001 — 30,000 U Fnsiadulald
Usmstuazmnietesningglasmnia 15,000 U (-1.345) 3. 30,001 — 40,000 U IS

naulaldus Az angeiosninselasinia 15,000 v (-1.444) 4. 40,001 - 50,000
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U dAnsandulaldusnissiuasaindetaeninsielaninin 15,000 v (-1.555) 5. 50,001

ymauld nsdndulaldusnisiuazaindetiaaninsielasinia 15,000 um (-1.555)

Jadudrudszauniainsaaindananenisandulaidenlduinisiuasaineavaguilaaly

ANTUNNUNIUAT

M58 4.24 MInedeuvaNuRgIuvestatpdiuUsTaunnNsnaInfidmasonisinaulaly

U315 1ne3s Enter

Unstandardized  Standardized

drulszaunia Collinearity Statistics
Coefficients Coefficients
N1IHA1A t Sig.
Std. S
(TP’s) B Beta Tolerance VIF
Error
(Constant) 368 217 1.697 .091
AR X, 492 067 402 7.336 <.001* 396 2.523
1A X, .059 061 .062 975 330 296 3.383
ANSININVUY
421 .046 .396 9.171 . <.001* 639 1.564
X3
ANSENLASY
.048 .048 .048 997 319 508 1.970
N1IRAA X,
YAAINT Xg =267 .052 =292 -5.146 <.001* 369 2.708
AFEUIUNTT X, .095 .057 .094 1.674 .095 376 2.663
ANTNLINADY
121 .060 104 2.012 .045 447 2.239

NWNAYATN X,

R =.730% R Square = .533 ,Adjusted R Square = .524, SEE = 503, F = 63.563

v o w a [y

* fvludAgysadaiseau 0.05

NANTN 4-23 WU T8aIUUTEAUNIINITHANA bakn AUNARNUN (Beta =
.402) uN153AT MUY (Beta = .396) uazs uuAaINg (Beta = .301) dwasion1sdndula

A Y a 2/ dy 4 (% L o w aad
Lﬁ@ﬂi“iﬁﬁﬂWiiquagﬁﬁﬂ‘ﬂﬁi‘mﬁmﬂﬁﬂL‘I/lWiJ‘VI’TLlﬂi FEAVUAIRYNNEDEAN 0.05
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v v 6

wauiusnyAuegluszAuin R = .730) d6mnalunisnensal

s
=
N
ee
L2\
=
Doy
)}

Jovay 52.40 (Adjusted R Square = .524) waziiA1A1uaataAasulun1sneInsalinngy
50.3 (SEE = .503) lawauiiddnsnanonisindulaidanlduinissuazaind oluiun
NFUNNAUATIINTGA Iiln AuNEAiel (Beta = .402) 09891 AD FUNTIATIVIINY

(Beta = .396) WALAUANININFDUNIINIYAIN (Beta = .104) AUaIRU

a A = 1 !

ANMUAUNUTITZNINAUTHA Tolerance ANTIAAAD .296 FIUAIUINNIN 0 WAL

A1 VIF asanegi 3.383 adieliiiu 10 wlsnalainduusuwsasimlifinnuduiusiu viely
IS A4 o/
finugudeulunisin

v

Ingannsadeueaglugvaunismensalld Al

= 0.368 + 0.802(x,) + 0.396(x,) + (-.292(x,))

[

Foyanwalunuluguns
¥ wwneds psdedulaliusnsiuasaaneluwangannumiuns
=< v a LY L4
X, MUEHe AuNGn sl
X5 MUNEA 115NN

Xs VAU FIUYARINT
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1.1 dagadnuuszyInsAansvasgnaukuuiauayl

A a v v v & a 1 =
WoTinsedoyaudl nauRneukuUasun il umANg98185enI1e 21 - 30 U
anunmlan auszaunsAnuUsygns Ussneuannninauenau wazdselaiaiose

W 15,001 — 25,000 U

1.2 Uadesirudiulszaumienisnain

121 nguieg9Tmunan i1 19uin1siuazaand oluiun
nsamLsLAg 3 Suduusnatnduauddlivinauniign wuin dalduinmsduazainie
iy Biaviiiy sesasnfie Suagandedia wed uazdlada Tnisa audsy

122 ngudaeg g ulng/darrudauiud garududssaunie
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q 9

AoIN3Pe warildualrduniiaussgiate auawy

3) HIUANEAIENNNIENTIN TAUIUNEITUAILUSZANNIINITAATN

v 1 a
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J a

lngsineglusyiuun Wenansansedaudinuirteniiaaduainanne densdaasunis

Y

Aa A SJQII
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v

13 a = 1 = 1 [ Ay o w
Juau®n wagdnislawanmiudesne idungdn sy

5) 4745177 Teanaiuneadudiulszaunisnisaainiagsiuagly

Y A a v Y I Y aAa i = & a o &
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Frequencies

Statistics
sannsruazain
(311 ae FOUMW  SEAUNSANEN a1in
N Valid 400 400 400 400 400 400
Missing 0 0 0 0 0 0
Mean 2.0400 1.6900 1.9875 1.3375 21725 2.7900
Std. Error of Mean .05150 .02782 .04873 .02521 .02590 .03069
Std. Deviation 1.03007 55648 97453 .50421 .51809 .61387
~Sum | 816.00  676.00 795.00  535.00 869.00  1116.00
Percentiles 25 2.0000 1.0000 1.0000 1.0000 2.0000 2.0000
50 2.0000 2.0000 2.0000 1.0000 2.0000 3.0000
75 2.0000 2.0000 3.0000 2.0000 2.0000 3.0000
Statistics
51e'l67
N Valid 400
- Missing 0
Mean 3.5000
Std. Emorof Mean 07683
_Std. Deviation 153652
Sum 1400.00
Percentiles 25 ~ 2.0000
50 3.0000
75 5.0000
Frequency Table
trsmatuazainda
Cumulative
Frequency  Percent  Valid Percent Percent
Valid cJ 81 20.3 20.3 20.3
711 286 715 7.5 91.8
_Top 8 20 2.0 93.8
Turtle 4 1.0 1.0 94.8
BicG 5 1.3 13 96.0
lotus 14 35 35 99.5
duq 2 5 5 100.0
Total 400 100.0 100.0
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e
Cumulative
Frequency Percent  Valid Percent Percent
Valid man 143 35.8 35.8 358
Wo 238 59.5 59.5 95.3
LGBT 19 4.8 4.8 100.0
Total 400 100.0 100.0
a1y
Cumulative
Frequency  Percent = Valid Percent Percent
Valid 20 7 1.8 1.8 1.8
31 139 34.8 34.8 36.5
41 | 138 345 345 71.0
51 84 21.0 21.0 92.0
4.00 32 8.0 8.0 100.0
Total 400 100.0 100.0
ganunIn
Cumulative
Frequency  Percent  Valid Percent Percent
Valid  Tan 271 67.8 67.8 67.8
eI U 123 30.8 30.8 98.5
wnth 6 sl 15 1000
Total 400 100.0 100.0
sYALMSANEN
Cumulative
Frequency  Percent  Valid Percent Percent
valid  ¢nh 25 6.3 6.3 6.3
sauana3 281 70.3 70.3 76.5
qnh 9 235 235 1000
Total 400 100.0 100.0
g
Cumulative
Frequency Percent Valid Percent Percent
Valid  in3au 9 2.3 23 23
2SS 97 243 243 26.5
Lanau | 265 66.3 66.3 92.8
&IUMN 27 6.8 6.8 99.5
duq 2 5 5 100.0
Total 400 100.0 100.0
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sl
Cumulative
Frequency Percent  Valid Percent Percent
Valid ¢ 15000 16 4.0 4.0 4.0
15000 137 34.3 34.3 38.3
25000 51 128 12.8 51.0
30000 86 21:5 21.5 725
40000 47 118 11.8 84.3
50000 63 158 15.8 100.0
Total 400 100.0 100.0
Oneway
ANOVA
nsiadaula
Sum of Squares df Mean Square E Sig
Between Groups 11.884 2 5.942 11.748 <.001
Within Groups 200.793 397 .506
Total 212.678 399

ANOVA Effect Sizes®

95% Confidence Interval

Point Estimate Lower Upper
Msinduls  Eta-squared .056 .018 102
Epsilon-squared .051 .013 .098
Omega-squared Fixed-effect .051 .013 .097
Omega-squared Random- .026 .007 .051

effect

a. Eta-squared and Epsilon-squared are estimated based on the fixed-effect

model.

Post Hoc Tests
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Multiple Comparisons
Dependent Variable: n1sandula

Mean Difference 95% Confidence Interval

() wa  (J) e (1-J) Std. Error Sig. Lower Bound = Upper Bound
Scheffe man Wo -36461° .07525 <.001 -.5495 - 1797
LGBT -.25028 17366 .355 -.6770 1764
Wo man 36461" .07525 <.001 1797 .5495
LGBT 11433 16954 797 -.3022 .5309
LGBT man 25028 17366 .355 -.1764 .6770
Wo -.11433 16954 797 -.5309 .3022
LSD man Wo -36461° .07525 <.001 -5125 -.2167
LGBT -25028 17366 150 -.5917 .0911
Wo man 36461 .07525 <.001 2167 5125
LGBT 11433 | 16954 .500 -.2190 4476
LGBT man .25028 17366 150 -.0911 5917
Wo -.11433 .16954 .500 -.4476 .2190
*. The mean difference is significant at the 0.05 level.
Homogeneous Subsets
mseinaula
Subset for alpha = 0.05
WA N 1 2
Scheffe®®  man 143 43287
LGBT 19 4.5789 4.5789
Wo 238 4.6933
Sig. .235 .738
Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 47.003.
b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are
not guaranteed.
Oneway
ANOVA
mMsan&ul
Sum of Squares df Mean Square F Sig
Between Groups 25.132 4 6.283 13:233 <.001
Within Groups 187.545 395 475
Total 212.677 399
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~ ANOVA Effect Sizes®

95% Confidence Interval

Point Estimate Lower Upper
msaadula Eta-squared 118 .059 A72
Epsilon-squared .109 .049 164
Omega-squared Fixed-effect 109 .049 163
Omega-squared Random- .030 .013 .046
effect

a. Eta-squared and Epsilon-squared are estimated based on the fixed-effect

model.

Post Hoc Tests

Multiple Comparisons

Dependent Variable: n1saa&ula

Mean Difference

95% Confidence Interval

()aae  (J) aw (1-J) Std. Error Sig. Lower Bound = Upper Bound

Scheffe 20 31 -1.82528 .26692 <.001 -2.6513 -.9992
M -1.88716° .26696 <.001 -2.7134 -1.0610

51 -1.89286" 27107 <.001 -2.7318 -1.0539

4.00 -2.00446" .28752 <.001 -2.8943 -1.1146

31 20 1.82528 .26692 <.001 .9992 26513

41 -.06188 .08280 .967 -3181 .1944

51 -.06757 .09523 .973 -.3623 .2271

4.00 -.17918 13510 .780 -5973 .2389

M 20 1.88716° .26696 <.001 1.0610 27134

31 .06188 .08280 .967 -1944 .3181

51 -.00569 .09536 1.000 -.3008 .2894

4.00 -.11730 .18520 945 -.5357 .3011

51 20 1.89286° 27107 <.001 1.0539 27318

31 .06757 .09523 .973 -.2271 .3623

41 .00569 .09536 1.000 -.2894 .3008

4.00 -.11161 14314 .962 -5546 .3314

4.00 20 2.00446 .28752 <.001 1.1146 2.8943

31 17918 .13510 .780 -.2389 .5973

41 11730 .13520 .945 -.3011 .5357

| 51 11161 14314 .962 -.3314 .5546
LSD 20 31 -1.82528 .26692 <.001 -2.3500 -1.3005
4 -1.88716 .26696 <.001 -2.4120 -1.3623

51 -1.89286 27107 <.001 -2.4258 -1.3599

4.00 -2.00446" 28752 <.001 -2.5697 -1.4392

31 20 1.82528 .26692 <.001 1.3005 2.3500

M -.06188 .08280 455 -.2247 .1009
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Multiple Comparisons

Dependent Variable: n1sandula

Mean Difference 95% Confidence Interval

()aa (J)aw (1-J) Std. Error Sig. Lower Bound = Upper Bound
51 -.06757 .09523 478 -.2548 1196
4.00 -.17918 13510 186 -.4448 .0864
4 20 1.88716 .26696 <.001 1.3623 2.4120
31 .06188 .08280 455 -.1009 2247
51 -.00569 .09536 .952 -.1932 .1818
4.00 -.11730 .13520 .386 -.3831 .1485
51 20 1.89286 27107 <.001 1.3599 2.4258
31 06757 .09523 .478 -1196 .2548
41 .00569 .09536 .952 -1818 1932
4.00 -.11161 14314 .436 -.3930 .1698
4.00 20 2.00446 .28752 <.001 1.4392 2.5697
31 17918 13510 .186 -.0864 .4448
4 11730 13520 .386 -.1485 .3831
51 11161 14314 436 -.1698 .3930

* The mean difference is significant at the 0.05 level.

Homogeneous Subsets
mMsiiadula

Subset for alpha = 0.05

a1y N 1 2
Scheffe®™® 20 7 27143

31 139 4.5396
41 138 4.6014
51 84 4.6071
4.00 32 4.7188
Sig. 1.000 932

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 24.944.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are
not guaranteed.

Oneway
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ANOVA
Msaadula
Sum of Squares df Mean Square F Sig.
Between Groups 1.655 2 .828 1.557 212
Within Groups 211.022 397 .532
Total 212.678 399
ANOVA Effect Sizes®?
95% Confidence Interval
Point Estimate Lower Upper
msinfula  Eta-squared .008 .000 .030
Epsilon-squared .003 -.005 .025
Omega-squared Fixed-effect .003 -.005 .025
Omega-squared Random- .001 -.003 .013
effect

a. Eta-squared and Epsilon-squared are estimated based on the fixed-effect

model.

b. Negative but less biased estimates are retained, not rounded to zero.

Post Hoc Tests

Multiple Comparisons

Dependent Variable: n1saa&ula

Mean Difference 95% ..
(I) @aun e  (J) &aunw (1-J) Std. Error Sig. Lower Bound
Scheffe 1an UGN U -.07395 .07926 647 -.2687
wnth -47232 .30092 293 -1.2117
Ugg9U a0 .07395 .07926 647 -.1208
wein -.39837 .30481 426 -1.1473
wueh Tan 47232 .30092 293 -.2670
UG U .39837 .30481 426 -.3506
LsSD Tan UG U -.07395 .07926 351 -.2298
neh -.47232 .30092 117 -1.0639
UeU Ta0 .07395 .07926 351 -.0819
wein -.39837 .30481 192 -.9976
wih 180 47232 .30092 117 -1193
Weh U .39837 .30481 192 -.2009
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Multiple Comparisons

Dependent Variable: n1sandula

95% ...

() @aunm  (J) aaunw Upper Bound
Scheffe Tan UG U 1208
weh .2670

Ueiavu Tan .2687

wth .3506

wneh 10 1.2117

UG U 1.1473

LSD Tan WA U .0819
neh 1193

[Ta KRR &0 .2298

wth .2009

weh Ta0 1.0639

AN U .9976

Homogeneous Subsets

msdinaula
Subset for alpha
=0.05
A0UNN N 1
Scheffe®®  1an 271 45277
UG 123 4.6016
neh 6 5.0000
Sig. 173
Means for groups in homogeneous subsets are

displayed.
a. Uses Harmonic Mean Sample Size = 16.808.

b. The group sizes are unequal. The harmonic
mean of the group sizes is used. Type | error
levels are not guaranteed.

Oneway
ANOVA
Msandul
Sum of Squares df Mean Square F Sig.
Between Groups 33.384 2 16.692 36.960 <.001
Within Groups 179.294 397 452
Total 212.678 399
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ANOVA Effect Sizes®

95% Confidence Interval

Point Estimate Lower Upper
msaadula Eta-squared 157 .095 219
Epsilon-squared 153 .090 215
Omega-squared Fixed-effect 152 .090 215
Omega-squared Random- .082 .047 120
effect
a. Eta-squared and Epsilon-squared are estimated based on the fixed-effect
model.
Post Hoc Tests
Multiple Comparisons
Dependent Variable: n1saa&ula
Mean Difference 95% ...
() svsiunis@ni  (J) sy unis@nin (1-J) Std. Error Sig. Lower Bound
Scheffe  dnin I TGTRIoH -1.20057 14026 <.001 -1.5452
N -1.16638" 15123 <.001 -1.5379
1Beyeyad d@nin 1.20057" 14026 <.001 .8560
qunin .03419 .08007 913 -.1626
/9NN dnin 116638 115123 <.001 .7948
SIEGaTR O] -.03419 .08007 .913 -.2309
LSD d1ni Warunynos -1.20057 .14026 <.001 -1.4763
fINN 1.16638 15123 <.001 -1.4637
HEGTRIRIOE dnin 1.20057 14026 <.001 .9248
g .03419 .08007 .670 -.1232
q9n dnin 116638 15123 <.001 8691
3nuanns -.03419 .08007 .670 -.1916
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Multiple Comparisons

Dependent Variable: n1sandula

95% ...

(I) szdunmisAnml  (J) sidunisdnsn  Upper Bound
Scheffe ¢inia Bruanes -.8560
N -.7948

13aianes d@ni 15452

qoni 2309

GRGRR ﬁwn*h 1.5379
U3eyeuns 1626

LSD dnin aeuanas -.9248
FINN -.8691

aeyeyed a1 1.4763

/INN 1916

9N dnin 1.4637
1snuaun3 1232

* The mean difference is significant at the 0.05 level.

Homogeneous Subsets
mssindula

Subset for alpha = 0.05

SseduNISANE N 1 2
Scheffe®® g 25 3.4400 I

&N 94 4.6064
1Beuans 281 4.6406
Sig. 1.000 .965

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 55.354.

b. The group sizes are unequal. The harmonic mean of the
group sizes is used. Type | error levels are not guaranteed.

Oneway
ANOVA
Msaadula
Sum of Squares df Mean Square F Sig.
Between Groups 31.109 4 7777 16.920 <.001
Within Groups 181.568 395 460
Total 212.678 399
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ANOVA Effect Sizes®

95% Confidence Interval

Point Estimate Lower Upper
msaadula Eta-squared 146 .082 .203
Epsilon-squared .138 .072 195
Omega-squared Fixed-effect 137 .072 195
Omega-squared Random- .038 .019 .057
effect

a. Eta-squared and Epsilon-squared are estimated based on the fixed-effect
model.

Post Hoc Tests

Multiple Comparisons

Dependent Variable: n1saa&ula

Mean Difference

95% Confidence Interval

Dayin  (J) ardiw (I-J) Std. Error Sig. Lower Bound  Upper Bound
Scheffe  #nBuu 25712815 1.75258 23625 <.001 -2.4837 -1.0214
LlanAu -1.58491" 22980 <.001 -2.2961 -.8737

&UN 4411117 26096 .001 -1.9187 -.3035

fun -1.50000 .53001 .093 -3.1403 .1403

A52ns U 1.75258 .23625 <.001 1.0214 2.4837
1anuu 16767 .08046 .363 -.0813 4167

auen 641 47* 14752 <.001 .1849 1.0980

duq 25258 48433 992 -1.2463 17515

Lanzu unideu 1.58491" 22980 <.001 8737 2.2961
2151215 -.16767 .08046 .363 -.4167 .0813

&um .47379’r 13696 .019 .0499 .8977

du q .08491 48121 1.000 -1.4044 1.5742

e finGeu 1111117 26096 001 3035 19187
215712N15 -.641 47* 14752 <.001 -1.0980 -.1849

LNy 47379 13696 .019 -.8977 -.0499

fuq -.38889 49685 962 -1.9266 1.1488

Sua Unideu 1.50000 .53001 .093 -.1403 3.1403
2157120N15 -.25258 48433 992 -1.7515 1.2463

LNy -.08491 48121 1.000 -1.5742 1.4044

AU .38889 49685 962 -1.1488 1.9266

LSD G 2157125 1.75258 .23625 <.001 -2.2170 -1.2881
Llanau 1.58491" .22980 <.001 -2.0367 -1.1331

AU 1111117 .26096 <.001 -1.6241 -.5981

fuq -1.50000" .53001 .005 -2.5420 -.4580
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Multiple Comparisons

msaadula

Mean Difference

95% Confidence Interval

(1) arEin (J) andin (I-J) Std. Error Sig. Lower Bound  Upper Bound
A52ms  dndeu 175258 123625 <.001 1.2881 22170
Llanau 16767 .08046 .038 .0095 .3259
&IU 641 47; » 14752 <.001 3514 9315
duq 25258 48433 602 -.6996 1.2048
Lanzu unideu 158491 | .22980 <.001 1.1331 2.0367
21512Ms 16767 7 .08046 .038 -.3259 -.0095
AU 47379 13696 <.001 .2045 7431
ﬂu'| .08491 48121 860 -.8612 1.0310
a6 nBau 1.11111° .26096 <.001 .5981 1.6241
2571205 -.64147 14752 <.001 -.9315 -.3514
1anau -47379° 13696 <001 -7431 -2045
fu q -.38889 - 49685 434 -1.3657 .5879
fuq UnBeu 1.50000° .53001 .005 .4580 2.5420
2157125 -.25258 48433 .602 -1.2048 6996
anAu 7 -.08491 48121 .860 -1.0310 .8612
&IUM .38889 7 .49685 7 434 -.5879 1.3657

* The mean difference is significant at the 0.05 level.

Homogeneous Subsets
mMseiadula

Subset for alpha = 0.05

angin N 1 2
Scheffe®®  iiniEuu 9 30000

&6 27 41111
fuq 2 4.5000
lanzu 265 4.5849
251215 97 47526
Sig. 1.000 .497

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 7.550.

b. The group sizes are unequal. The harmonic mean of
the group sizes is used. Type | error levels are not

guaranteed.

Oneway
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ANOVA
Msaadula
Sum of Squares df Mean Square F Sig.
Between Groups 36.728 5 7.346 16.449 <.001
Within Groups 175.949 394 447
Total 212.678 399
ANOVA Effect Sizes®
95% Confidence Interval
Point Estimate Lower Upper
msinfula  Eta-squared A73 102 230
Epsilon-squared 162 .091 .220
Omega-squared Fixed-effect 162 .091 .220
Omega-squared Random- .037 .020 .053
effect
a. Eta-squared and Epsilon-squared are estimated based on the fixed-effect
model.
Post Hoc Tests
Multiple Comparisons
Dependent Variable: n1sda&ula
Mean Difference 95% ...
(1) 5760 (J) sl (1-J) Std. Error Sig. Lower Bound
Scheffe ¢1ni1 15000 15000 -1.49544" 17655 <.001 -2.0859
. 25000 -1 .34559;‘ . 19149 <.001 1 -1.9860 7
30000 -1.44477 18194 <.001 -2.0532
40000 -1.55585 19342 <.001 -2.2027
50000 -1.62103 .18708 <.001 -2.2467
15000 #1ni 15000 1.49544" 17655 <.001 9050
25000 .14985 .10962 .867 -.2167
30000 .05067  .09194 .998 -.2568
40000 -.06041 11297 .998 -.4382
50000 -.12559 10173 .910 -.4658
25000 @1n71 15000 | 1.34559 . 19149 <001 7052
15000 -.14985 .10962 .867 -.5164
30000 -.09918 11811 .983 -.4942
40000 -.21026 18512 .788 -.6622
50000 -.27544 .12588 .444 -.6964
30000 d1ni1 15000 1.3;7;’7 18194 <.001 &37
15000 -.05067 .09194 .998 -.3581
25000 .09918 11811 .983 -.2958
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Multiple Comparisons

Dependent Variable: n1sandula

95% ...

(1) 570'le" (J) 52e'le’ Upper Bound
Scheffe ¢i1ni1 15000 15000 -.8050
25000 -.7052

30000 -.8363

40000 -.9090

50000 -.9954

15000 6i1n31 15000 2.0859
25000 5164

30000 .3581

40000 3174

50000 .2146

25000 #nI 15000 1.9860
15000 .2167

30000 .2958

40000 .2416

50000 .1455

30000 6nIn 15000 20532
15000 .2568

25000 4942
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Multiple Comparisons

Dependent Variable: n1sandula
Mean Difference 95% ...

(1) 57060 (J) s7e'le’ (1-J) Std. Error Sig. Lower Bound
40000 -.11108 12122 .974 -.5165

50000 -.17626 .11082 T2 -.5469

40000 #1ni1 15000 1.55585 19342 <.001 9090
15000 06041 11297 .998 -.3174

25000 .21026 13512 .788 -.2416

30000 11108 12122 974 -.2943

50000 -.06518 .12880 .998 -.4959

50000 @1nin 15000 1.62103 .18708 <.001 9954
15000 12559 10173 910 -.2146

25000 27544 12588 444 -.1455

30000 17626 .11082 F12 -.1944

40000 .06518 .12880 .998 -.3656

LSD @1ni1 15000 15000 -1.49544° 17655 <.001 -1.8425
25000 -1.34559 19149 <.001 -1.7221

30000 1.44477 18194 <.001 -1.8025

40000 1.55585 19342 <.001 -1.9361

50000 162103 18708 <.001 -1.9888

15000 é1ni 15000 1.49544 17655 <.001 1.1483
25000 .14985 .10962 A72 -.0657

30000 .05067 .09194 .582 -.1301

40000 -.06041 11297 .593 -.2825

50000 -.12559 10173 218 -.3256

25000 é1ni 15000 1.34559. 19149 <.001 9691
15000 -.14985 .10962 172 -.3654

30000 -.09918 11811 402 -.3314

40000 -.21026 18512 .120 -.4759

50000 -427544* .12588 .029 -.5229

30000 61ni1 15000 1.44477 18194 <.001 1.0871
15000 -.05067 .09194 .582 -.2314

25000 .09918 11811 402 -.1330

40000 -.11108 12122 .360 -.3494

50000 -.17626 11082 13 -.3941

40000 #1nin 15000 1.55585 19342 <.001 1.1756
15000 .06041 11297 .593 -.1617

25000 21026 .13512 120 -.0554

30000 11108 12122 .360 -.1272

50000 -.06518 .12880 613 -.3184

50000 61nI 15000 1.62103 .18708 <.001 1.2532
15000 12559 10173 218 -.0744

Page 15



121

Multiple Comparisons

Dependent Variable: n1sandula
95% ...

() s7u'le (J) s1e'ley Upper Bound
40000 .2943

50000 1944

40000 @ni 15000 2.2027
15000 4382

25000 .6622

30000 5165

50000 .3656

50000 61N 15000 2.2467
15000 .4658

25000 6964

30000 5469

40000 4959

LSD #1ni1 15000 15000 -1.1483
25000 -.9691

30000 -1.0871

40000 -1.1756

50000 -1.2532

15000 énin 15000 1.8425
25000 .3654

30000 .2314

40000 1617

50000 .0744

25000 siani1 15000 1.7221
15000 .0657

30000 11330

40000 .0554

50000 -.0280

30000 ¢ini 15000 1.8025
15000 .1301

25000 .3314

40000 272

50000 .0416

40000 61N 15000 1.9361
15000 .2825

25000 4759

30000 3494

50000 .1880

50000 61n31 15000 1.9888
15000 3256
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Multiple Comparisons

Dependent Variable: n1sandula
Mean Difference 95% ...
(1) 57060 (J) se'ler {1-J) Std. Error Sig. Lower Bound
25000 27544 .12588 .029 .0280
30000 17626 .11082 A13 -.0416
40000 .06518 .12880 613 -.1880
Multiple Comparisons
Dependent Variable: n1sdn&ula
95% ...
(1) 570l (J) s1e'le’ Upper Bound
25000 5229
30000 3941
40000 .3184

*. The mean difference is significant at the 0.05 level.

Homogeneous Subsets
MaeaAula

Subset for alpha = 0.05

se'le’ N 1 2
Scheffe®  ¢nin 15000 16 3.1250

25000 51 4.4706
30000 86 4.5698
15000 137 4.6204
40000 47 4.6809
50000 63 4.7460
Sig. 1.000 596

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 43.420.

b. The group sizes are unequal. The harmonic mean of the
group sizes is used. Type | error levels are not ...

Regression
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Mean Std. Deviation N
nsanaula 4.5575 .73009 400
AVG_Product 4.2725 59745 400
AVG_Price 4.0538 .75981 400
AVG_Place 4.3938 .68685 400
AVG_Pro 4.0850 .73045 400
AVG_PEO 4.0388 .79889 400
AVG_Proc 3.9892 72482 400
AVG_Phy 4.1550 62806 400
Correlations

msdn&ula  AVG_Product AVG_Price AVG_Place AVG_Pro

Pearson Correlation  nissia&ula 1.000 .606 .424 .596 .467
AVG_Product .606 1.000 .719 .468 501
AVG_Price 424 719 1.000 .289 568
AVG_Place .596 .468 .289 1.000 477
AVG_Pro .467 .501 .568 477 1.000
AVG_PEO .240 .538 672 315 .379
AVG_Proc 343 566 644 267 474
AVG_Phy .405 517 642 .360 570
Sig. (1-tailed) mMsiaduta : <.001 <.001 <.001 <.001
AVG_Product .000 5 .000 .000 .000
AVG_Price .000 .000 5 .000 .000
AVG_Place .000 .000 .000 s .000
AVG_Pro .000 .000 .000 .000 g
AVG_PEO .000 .000 .000 .000 .000
AVG_Proc .000 .000 .000 .000 .000
AVG_Phy .000 .000 .000 .000 .000
N RERGINE] 400 400 400 400 400
AVG_Product 400 400 400 400 400
AVG_Price 400 400 400 400 400
AVG_Place 400 400 400 400 400
AVG_Pro 400 400 400 400 400
AVG_PEO 400 400 400 400 400
AVG_Proc 400 400 400 400 400
AVG_Phy 400 400 400 400 400
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Correlations
AVG_PEO AVG_Proc AVG_Phy

Pearson Correlation  n1san&ula .240 .343 .405
AVG_Product .538 .566 517
AVG_Price 672 .644 .642
AVG_Place 315 .267 .360
AVG_Pro .379 474 570
AVG_PEO 1.000 729 .602
AVG_Proc 729 1.000 633
AVG_Phy .602 .633 1.000

Sig. (1-tailed) msaaduta <.001 <.001 <.001
AVG_Product .000 .000 .000
AVG_Price .000 .000 .000
AVG_Place .000 .000 .000
AVG_Pro .000 .000 .000
AVG_PEO 3 .000 .000
AVG_Proc .000 : .000
AVG_Phy .000 .000 :

N nsaadul 400 400 400
AVG_Product 400 400 400
AVG_Price 400 400 400
AVG_Place 400 400 400
AVG_Pro 400 400 400
AVG_PEO 400 400 400
AVG_Proc 400 400 400
AVG_Phy 400 400 400

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method

1 AVG_Phy, . Enter
AVG_Place,
AVG_Product,
AVG_Pro,
AVG_PEOQ,
AVG_Proc,
AVG_Price®

a. Dependent Variable: nsdaaula
b. All requested variables entered.
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Model Summary

Change Statistics

Adjusted R Std. Error of the R Square
Model R R Square Square Estimate Change F Change

il 7307 .533 524 .50346 .633 63.863

Model Summary
Change Statistics

Model df1 df2 Sig. F Change

1 i 392 <.001

a. Predictors: (Constant), AVG_Phy, AVG_Place, AVG_Product, AVG_Pro, AVG_PEO, AVG_Proc, AVG_Price

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 113.315 7 16.188 63.863 <.001?
Residual | 99.363 392 253
Total 212.678 399

a. Dependent Variable: nsda&ula

b. Predictors: (Constant), AVG_Phy, AVG_Place, AVG_Product, AVG_Pro, AVG_PEO,
AVG_Proc, AVG_Price

Coefficients®

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

3] (Constant) .368 217 1.697 .091
AVG_Product 492 .067 402 7336 <.001
AVG_Price .059 .061 .062 975 .330
AVG_Place 421 .046 .396 9.171 <.001

_AVG_Pro 048 .048 .048 997 319
AVG_PEO -.267 .052 -.292 -5.146 <.001
AVG_Proc .095 .057 .094 1674 .095
AVG_Phy 121 .060 .104 2012 .045
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Coefficients?

Collinearity Statistics

Model Tolerance VIF

1 (Constant)
AVG_Product .396 2.523
AVG_Price 296 3.383
AVG_Place 639 1.564
AVG_Pro 508 1.970
AVG_PEO .369 2.708
AVG_Proc 376 2.663
AVG_Phy 447 2.239

a. Dependent Variable: nsdadula

Collinearity Diagnostics®

Variance Proportions
Model Dimension  Eigenvalue Condition Index (Constant) AVG_Product AVG_Price

1 1 7.903 1.000 .00 .00 .00
2 .032 15.695 .05 .00 .03
3 .018 20.900 A1 .00 .07
4 .013 24.495 Al 14 .20
5 .013 25.112 .30 .03 .07
6 .009 29.481 .01 .09 .02
7 .008 31.999 .32 .02 .00
8 .005 40.700 .10 2 .61

Collinearity Diagnostics®

Variance Proportions
Model Dimension AVG_Place AVG_Pro AVG_PEO AVG_Proc AVG_Phy

1 1 .00 .00 .00 .00 .00
2 15 .04 a1 .05 .00
3 .07 .44 .09 .01 .00
< .10 .14 .09 .08 .01
5 31 .01 .09 .09 A2
6 .00 .01 15 .59 .36
i 13 .30 .34 .08 .44
8 .24 .07 13 .10 .07

a. Dependent Variable: msaaaula
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