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Abstract

The purposes of this study were to (1) study the opinion on potential
development model of personnel in digital era performance of Mae Moh Sub-district
Municipality in Lampang Province (2)-study digital era-skills and potential of work performance
of personnel in digital era performance of Mae Moh Sub-district Municipality in Lampang
Province (3) recommend guidelines for develop potentials of personnel in digital era
performance of Mae Moh Sub-district Municipality in Lampang Province.

This study was a quantitative research. The population was the entire officials who
have been working at Mae -Moh Sub-district Municipality in Lampang Province totally 217
officials. The research instrumental for data collection was a structured questionnaire.
Statistics for data analysis comprised of frequency, mean, percentage and standard deviation.

The results revealed that (1) an overview of potential development model of
personnel in digital era performance of Mae Moh Sub-district Municipality.in Lampang Province
was at high level (2).an overview of digital era skills and potential-of work performance of
personnel in digital era performance of Mae Moh Sub-district Municipality in'Lampang Province
was at high level (3) recommend. guidelines for develop potentials of personnel in digital era
performance of Mae Moh Sub-district-Municipality in Lampang Province were that the
Municipality should provide skill development courses appropriately with context and each
skill and used official channel and more self-learning program through social medias. Moreover,
there should provide computer usage courses for data analysis and dashboard for executive

data in various aspects for work implementation report.

Keywords : Skill development, Digital era, Mae Moh Sub-district Municipality
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2. surdanefvaussuglunisufuienulugafddia

I3 [ o d' a' a 1w
dussauy (competency) [Wudadslunisvinuiiiudaanuaunsatlunsusdu
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2.1 AU UNIAZAUNRUBUBIFUTTOUS
aussnue (Competency) MuvIufNwIUILIe U3 1A3A 3. wuALAAKAUR
(David C. McClelland) (33uns FUA99d, 2566, i1 32) nuneia AIU3 (Knowledge) inwe
(Skills) wazaauanisa (Abilities) Tuainuduaswdiauaiuisovesuysd lneaniy
ANUENINTYRWEY (Talent) Hegagumma tegwddslilagniiunldegnaieds 89019
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U A.A.1960 USINYUUIAAAEINUALTIOULMULUIAATDNATN WUALAALAUN
UNININYWMIUNINGITEEN1IITA Fana 1T IRNUFURUS Tend 19n ua NWaEN A0 ARE
(excellent performer) luasAnsiUsEAUTNYEANS ALE1TA 10ENa1931 11519 1Q
wazmsnaaauyAinam gelaimunzanlunisiuenuaunse visaussousvasuanale
wszlilnagyiaurnuaunsaNNasI@anule (3UNS IUATINA, 2566, TN 33)

U A.A.1970 US State Department laRnnauien McBer falupalAataus
& Y oa oA v A = a VAl ° A wa v v oAy
Judusmsey wielinieailevilalmiiasnsavinunenanisuuifnuresdmiilaeens
LU WuBUUNageuLni J9lUduius dunan1sufuRau iesinauldaziuua e
Uuasulduszaunadnia Jeioavdvunuasisnisind wuadavaudla@ouunai
“Testing for competence rather than for intelligence” 114215815 American Psychologist
WDLNELNT U ARALAZES 19 UUUSEl UL UM NS 8n31 Behavioral Event Interview (BEI)
& a = A Ay vl a wa A = a & o |
WuaTodloUsziduni Aumg Ndnan 15U uAaue deuuaAauaud 158077 aussaus

(Competency) (33unNs Jun9d, 2566, Wi 34)
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WarA LA (Ability) Nale

2. AN ViNWE WATAMNEINTTOVINAIEABIENNNTALENINALLANGNS

i e ava a a = o

seninAuninanisuURcuadaeanaINALBY 9 Lo

Tud m.e.1982 39750 lueamd @ (Richard Boyatzis) 1o 10 sunilsd o%e
The Competent Manager : A Model of Effective Performance wazladeg1upin

. < = [ v A 1 A o ! a wva

competencies Wuaainsalunwsailuguanvasnedneluyaramhlugnsu iy
TAAAUsEAVEA N (Wal wveiums, 2546, u. 13)

U A.A.1994 unIusalazdia.ws18191a (Gary Hamel wag C.K.Prahalad) 16
Weuntlsdetio Competing for The Future @slaiiausuinanfianfsy Av Core Competencies
Juanuaiunsandnuesgsia 3edednlunisusznavgsiaduazdesiliomassndn wu
NuguAN3 Mnue wasanuasnsatunsiaueslslatng wareylusedula Jehaulad

ﬂiz?m%quqqﬂmqmmmméfmmwmaaﬁmi (WU AnAITITE), 2547, U. 62)
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T Walned (2546, w1 84) limununvaussaug Ae s¥AUYDY
Awannsalunsusuldnsguiusien] (Paradigm) viruaf waAnssu Awg wazvinwesiilans
UftRmulfAngunm UszavEnmuazUsedvinagean lunmsuftRmifivesyanalussdns
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muwéﬁuammquaﬂsim (Attributes)

Jiou viesuia (2546, nih 9) InArumanevosausIauy Mueds A3
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¥i30 WmsguAifuAvEegenIn
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3.2 Ilunsmuineusx
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2. ausT0ULRNIzI1U Job Competencies) Mgy aussnUvBIYARTUNTT
Ul UNUILANZAY

3. @u550Uza3ANTT (Organization Competencies) u1889 ANEINITA
fAwamzeirnsviniy

[

4. anssaugndn (Core Competencies) winefis arwanunsadAaiynna
Fosfivieresiiieliussananudmnedigely

5. aussauzluau (Functional Competencies) NUIBHI AINAINITOVD
yarafifinuvinifisuiiaveuiuvisithienamiiou uirnuasnsanumiiissty

F3Us2n1 8ATUIT (2549 ; nth 68) nanafle aussaugludundmia q
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sunsEmstyeanslussinmmnaudidudedilunmsiinu delioudise wasaenndoariy
WHUNAENS Jdeviml va383AnIg

3. aussouziBamade (Technical Competency) Ao MinwednudunTnfisndu
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dutos lawn aussauzidanailanan (Core Technical Competency) wazausIauzLT
walALNIE (Specific technical competency)

ANsANE) Useinnvetanssauy aguladn aussougaunsauuslavany
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Tnsutadu 3 wdn Ae aussouswdn aussausuing begaussnuzanaia 4sazvihli
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2.91nwy (skill) Ae @sfidoenisiivinlaeg1ellused@niamm wWu inwenis
ARLTIMBS TinwennsanenennL; Wk Fnweiinlatumnaniiugmumimanug uae
annsadfudlaeg1sunainassiatlh aussaugifeaduinuelunisdanienissul
MNETINEIMIAALATIATIEY NSARKUUINTBULUIAR
3. pauanuuEugILvesuUAAa (Underlying characteristics) fie aussauzidu
driegdnaslvuarlutnszesnaviisnauduasnluyainnmuesyaea wandiiulatiu
LUIN9N1TUUANI awuIn1elun1shin nsenginssuvesyanadsisoaniunisaladnis
Laziind un3eanssey luriaaiuiuneauads Mliaiuisanianisalangangsy
luanrunisaluagluisoalifgaduanulieg1aningeng wu auiundetowaslingdals
G} a v I ¥ o [ L4
nIvnanwazlduN U [Wuay
o & a wva aa o
2.5 aussuzdnduvasyaainslunisufunnulugafdva
alayeunn qunsuus (2567, wih 1) Waguiinwedndulunsinulugafda
13 10 vinwrarnuad1533vee World Economic Forum 2024 134l

¥ aa o

1. inven1umana (Digital Skills)
FinwesuRtTaluiugud fydmsunshanlugeaiaty aseusquits
1) msldnuesesilondsia semsiuas unanulosisneg msdeansesulati uaz 2) M3 wla
uazannsaUszgnAlinuiionisinnaasademalewes 1a4 yaansmsiinnuduiag
fuiedosflowaniifleviauog sz ansam
2. YinwgNSANIATIZN (Critical Thinking Skills)

PABLNISANILATIERY 8 TRd1U1507LAS 19 TaNE FILATISTAIUAN

Y
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andulaegadimena wazkdlvdaviegradiussansam Nnveldfgundmiunisiaulu
annnaeun UasukUasegiaue
3. Yinwgn15dee1s-(Communication-Skills)
Wnwen1sdearsnadigliaunsaaienenninuda wuifa Yeya Y1813
Ifegnedanu nsadsznu diladie Nsnsdeansuuunn Weu fls wasniwinie nweiddndu
dusunsinnuduiiy nsdnauenany waznshndedeasiulou
% [J [ .
4. Nnwen1INIULTUNG (Teamwork Skills)
[J @ A 2 a o & ° U o L3 '
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5. inwgn13nUgyi (Problem-Solving Skills)

inwensuitamygliianunsassylam mseians nisuily uas
dndulaidenisfaan ﬁﬂwﬁé’ﬁmmﬂé’m%’umsﬁwmﬁéfmLw%zgﬁuﬁigml,l,asqﬂasmﬁmG]
6. inwgn13l3eus (Learning Skills)
langaddsiadnisiudsuliasegiaue yaainsmsiiinuensidouie
ues Auvndeya Foudinaluladlvl q uazUsumilidnfuaniumsaifiudsundas
7. finweANUANES19@53A (Creativity Skills)
inweANuAnasnassAtsliansafauennsou nMonsvd o At
i Audwarus st q fuelddganndmiumshaulugefldulugensused
8. iNeN159AN1319a7 (Time Management Skills)
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Thafanuimuaian uazdadisuainudifgesny invedddyundmiunisiauid
A1FLNUNNEY
9. inwen15UTUM (Adaptability. Skills)
langaddviadinisiasuilalegidte ynainsmsivinuznisuiui Gous
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1 (Leadership Skills)
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10. WinwzAuslug
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Winweauduinyaelianunsadaniy vssaudmng nssdulig du
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U uagasussdunala vinvgiiddgndmsumsihaulusundaivdmseduims
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AesAdns a1nesnf (2564, nii1 21) l@eSunedenaswauiinuelnid
Tugaddviaindurinuefinaausssmsilandeanislusuian 10 vinee Lo
1. yinweAnsAInang (Critical Thinking)
msAniluinvedudoud Al Salilanansavild TnslanzmsAnisinineg
(Critical Thinking) Wagn 1SAAWNIATIER Lenwey Aanses wazlmvnnalsenau sevenly
WAINTANUHUNY wazadanagnslunisinay Wnved A Faylalléd wiimanansad
weluladidva inliduedosflelidusyansnmduiuniu
2. finwedndulaluFesiidudou (Decision)
Al v iilunssiusiudeya SaBes wamnemy usvinwensdndulaly
Sesfidudou Fududuniewinugnsdndaiinmei Suisserfouyudlunisdadula
FaveluladAtvazandnindunuvlunissvsudoys wanmadnsludsiaag andu

g o v a !
wywdnanusathussinananisinaulasialy
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3. yinyrANaa1nn1eesuel wazanuiuenwiula (EQ and Sympathy)
Vinweenu EQ daltlannyevnadonas Al §wiheglslils ez Allianunse
wansensual ANusAneeninlAtues astunnsivinuen13viau Hard skill usililesog19hied

' <

luwe nawnsluseaamzdndudndu udvadeiu Adesidnauauersual wazas

uudd‘ud" QQ‘I

UHAURUSIANUINEUTINY UBNIINILATNURRNTIALS

1 1 a v

7 SIRNESUNTNNNTNUDNAE

v

4. inweAUANES19asA (Creative)

a A

ca A ! & A a o s Y d'
denuywdinilondn Al AolsosruAnas19assa wasluvinyeinnaivn
91TNWABAE WILAUIUTYT wszauAnassassAteasedsiunl o Tiduesansle inwe
v a Y 5= 1Y & ¢ Y o 1% PN ! A o
AumuAnasassalnaulanmsndudnemaud Seusinaluladlvg o ievieinu
FosanuAn wiu lduselordanunaniasulylivaniy 9 Facebook, YouTube, TikTok Tun1s
HANABUUANIAMNINLATATNETIA
5. yinwen3vieududiu (Team Collaboration)
nsheuduindesinisuseauauiuraigunun Layvalgn1naIu
Aulnanuanunsaves Al fagdile wdinainaaiunisalleiniiniuan irlinsvieuduia
liagaininsvusazaudesegvirglnany udmalulagiuigieasnaddnisvinulng
289NTALNY Useyuiiur1uATaedle 1w Zoom, Google Meet, LINE fiuuniu
6. iNYeN138a135ENI9UARa (Communication)
N138ea1InTaN13ya SbUTINSHALARIAIILAL NALAAIAIINS AN
~ o = o = o 1 = . <
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