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Abstract

The objectives of this study were to (1) study the level of job motivation
factors of personnel in Cooperative Promotion Department, (2) study the level of
performance efficiency of personnel in Cooperative Promotion Department, and (3)
analyze job motivation factors affecting performance efficiency of personnel in
Cooperative Promotion Department.

This study was quantitative research. The population used in the study
was 505 personnel from the Cooperative Promotion Department. The sample size was
determined using Taro Yamane Formula, resulting in 230 personnel, using proportional
stratified sampling. An-instrument used for this study was'a questionnaire.
The statistics used for analysisincluded frequency, percentage, mean,
standard deviation; and multiple regression analysis.

The results of the study found that (1) the level of job motivation
factors of personnel in - Cooperative Promotion Department was at a high level.
(2) The level of performance efficiency of personnel in Cooperative Promotion
Department was at a high level. (3) Motivation factors in terms of relationships with
colleagues, work success, policies and organizational management, and salary
or benefits affected performance efficiency of personnel in Cooperative

Promotion Department by 60.7 percent at a statistical significance level of 0.05.

Keywords : Motivation, Performance Efficiency, Cooperative Promotion Department
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wadnwal wieuya (2564, u. 12) nd1171 N159¢lalldvSrarenantn nanHa
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1) was (Energy) L‘TJuLLsasﬁ’ULﬂﬁauﬁmﬂﬁymamimzm YIYAARIUNITYINY
dyanaifusegslalunisviinugs gouvilivduvinliidfadansstutruiuyanaiie
el g

2) MuneE (Persistence) vivlyanaiiausaty oanu thaug
mnuENsauarysEaun e uaitiAsU s lemisesliinniign ludevio ufuaed
gUassn uazdandiSaifeiauliftudony

3) nswAsuuas (variability) JUUUMTIOWUIEISITRAUNUTR I
Msfuilunuiifindy veUszaunaduiannnda dndsneuseuiiuinnsudsundasdang
Tiinnuimivesyana deyanafingtguBousadel shlsilusegslalunsianugs

1) yanafidussgdtalunisisuaraiiuienlifanudnndi weddls

Y

o a =~ & v & o o ~ o a Y A aa
SuRaveuu fetduyaragtuiasserusTalunshae danusuiaveuluntn 43y
Tunisvieu wazdnluiinatneinae fnnasvinludanlu
1.3 npufieaivusegilalunisuineny
e v o a A A v ) A vo a =~
AfnwlauaualAn nguinetesiuusagelantasuanuideuuasd
ANUADAAARINUAUSNANE Taelisneazidun Aadl
1.3.1 nquusigelovaudsudsn waiuas uasaluinasuuy (Herzbers,
Mausner and Snyderman)
a a 6 a6 6 &
nouusegelaveudsaiisn waues wavaluinesuuy (Herzbers,
Mausner and Snyderman) (1975 9138911 wisiae) 2anduns, 2564) Aysisenyivainvans
Wi Nowiaaedady (Two-facter) naudadegale - Jaduifonyu (motivator hygienes)
naufaeeladevendsndsn (Herzberg's Two factor theory) lnglgasasiuasn waznue
ladnwlagIsnsdunwalinUgyduagiaing 91nn1A53A Lazgnainnssuiilesminaidsn
wasgudanie ansgewsni werdulafeiagihliiAnauidniimelawaslinianela
Tunisiauvesnu TneldiSnsduniwalilemAneunetuanunsafdwalianuianela
TunsyaunuIuns oanas %amiﬁﬂwLﬁ&nﬁuﬁﬁuﬁasl,umiﬁ'mmﬁuamﬂmﬂwammsmu

1 Y =2 =3 14 J a % a Aa o A Y a Y a
Yaiufney) 3 Usshiu lawn 1) msesunevimuaiivesyaraiiidenu 2) Jadeninaliiiaviaunf
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1) Hase39la (Motivator factors) \Judadefigelalifuidisy
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v v v
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(4) AImsUARTeU (Responsibility) e n1stasuLaumsngld
Sulineunszaunneg Jadupnumeealunmseansanuduiinseulaedlidesdinsiiu
ALANTINTY FaUszNeUiy NISWARIANLSURATOURDAWIEY NSHARIANTURRYOU
HONUTRIIY WarnsuanseURnTeURe T IANLSURATe Y Beradnsainaud1ise
TumhienufulaseudssalifariauafideuanlunsufiRaudusiaelildsumadousumie

| =3
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(5) AImATIYMI (Advancement) vineda mslasulonalunisiemn
Wlufimmsiinuiosdioanis Tésunsdousiumisluluiumisiiasdu Moniadnwmaing
iy wagldwauninusrosnuedtarauansalun sufuRenu nsideudums
Judafeiifidvdnangremis uardwmalviiuoinuiimufionelalunsufoRouiamnniy
Tngdiuannazduiusiunsasqyiule (growth), nseeusutiuiie (recognition), ANNENST
(achievenent) agAuIUNAYaU (responsibility)

2) ﬁ@@"yzﬁ%wyu (hysiene factors) \duiladeiiduiedeailefilug

1 vV

(% a a va Ao A a [ = o & a va
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(1) Guiow (Salary) mneds Apeuunufinaslasumunsauiuay
v nadoutuiiufeuduiinelavesyarafiufifien wu ards Suiieu

2) lonran1amd7ldeurng (Possibilty of Growth) wuneds lan g
flagldsunisudsdadousunslugiumisiiastiu uagldsunruimiluineeg v
IFsumsatuayulidsunseusy mavszga dusn nsinnpauislulssmeuazieUsyng
Tuddeassnulunsisuiyeains

(3) F)’J71/5"1/1/?%@55‘1/5797”‘17\7@”1/1]/@/%7 (Interpersonal Relations with
subordinate) yaneis euduiussemnaimtnnusuglatafudys deaivmnanuduius
anszAvateIAnaliiaNaLduson1sUfURILEE 1T IBUS

(4) a97us919919W (Status) MNEN @0 LN 19dIANYRIDTN
i¥unseensuandnuindueinidifesiuasdndes

(5) ArsaunusTUImd v (Intempersonal Relations with superior)
gy nudiussenigladsdudyuniummihaumudauanse Fadwaronisinse
Uszauauuaznisaiiufanssunieg Tussans

(6) AIIUARUS AU 2971 (Interpersonal Relations with peers)
vaneils Uduiusssrinafious mamiftannsoufoRnusuiild Wenmewie Sodlodeus

wazdanulagenukagnu



15

'
aNY v v v

(7) 3BMIVsAUTYY Sypervision technical) vineia M Ueud ey
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lnganunsadmsgvienuansavesrujiinuluidazanunisaliazueumnesulvineu U
Isgnstaau wlelmAnmugAssalunsufoifau uazsonsuilsruAniudiuuay i

®) ulgwiglunsuanisei (Company policy and administration)
vanefis szuunsuimsdamsiidimsdaeu yaanstdamswlunssmundlens Snszuimums
AIEANBITU MEeUNeViimMsUR TRy LLazmsamm’aﬂaga’mmﬂumﬁﬂiﬁLgaﬁaﬂwsﬂﬁﬁ Ay
TIAINTUUBINTIBVTRRANIUATIVABUNS

(9) aniuIngeulunisvieiu (Working Conditions) Munefis
anmundennazdaderieg Mduedesdielnsufifauiamiundesi Wy uas des
pmALazAIIndon gunsal waniedesionieg anufiujtRnuiinisdaudsiuiiegnumnzay
flonmsanuiuaziosyhauiiieswe

(10) FImprranduagaauda (Personal Life) vunefis Ausan
vosyananidunaanenluntim Fedssanszyusiodinanuduey uaznsfssdin

(11) maisiumalumiingsa1u (Job Security) waneda ANIAN
vesypnafidaonuiuaslunITUfURNY Aadiduresendn wagmnuiunueseddng
5218915195UN13ANATDI9INITYUNLLN T VB IBIANS

nsthnguiidesilafululszgndlifuimssesfinnsantis 2 Jadueug
Auld 6‘27'@1@EJa"sumﬂ@'ﬂ‘%miaﬂﬁmmﬁﬁmﬁuﬂﬁ]i’]’aLﬁamu (hygiene factors) wiatlaafiu
Lulymaatinauluianelalunisufuiau wildlaasieusegslalunisujusaauliiu
aundnlussdnsi iU shsuliliuivaausdafunivainnse fefuimsaasla
mnudRyFudadegsla (motivator factors) iteasnaussgslalunsfoAnuuas netem
$Snuntiadednqu iletestuldlandnlussdnsiineuddnldfamelalumsufiRay

1.3.2 ngwiusigilavasuuninsings (McGregor)

N uu3933la voauuAnTINes McGregor (1960 &19daluduns
NNaaNS9A, 2564) wuALASINGS (Douglas McGregor) LJumIans19158391015U5115
a andunAluladuiagnyiand anigoisni WWhNsANYIeNgANTINNTYINUYRINYYE
wazldasranguinisgdle Tumsvihoudu 2 ngud ddl

1) ngud X nguidussanudunyudlundlaud aguuuifniiddy

Yoangufilaidu 3 Ussmsde
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(1) WudlaesssusAvesuyudiuviagedu uywdlivourinenu
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(2) WhudAEfagyi iy usvihaulddu dedliittedy muay duy
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(1) Tnesssuriivasudandugiinnusjsiy wergruisiniala
waws WMy Amenenulaiuen iy Wudedumsineours ensuenammUnanmaY
uyusdldFaisansiauiuinusausinufenistemukasifuitueianng
fanwihiemandssmuinimsilennyndnuaemimunmesimimuE esmansmua
INAUBN
(2)- mshbinanuussgingusyasavetasdnis envlidnludedld
msmuAuuazlsiy mslilonaausulfhouluussenaivndushvesiaes uazseusy
Tuinguszasduassnnld szamalinuussgingUssasaidosns
(3) awdlaealdlianuddydunshaudungy Wuindy
Azvhauegud fafeEsivszime v auneiesiiiteNtaunguaufeiuiiGenii
“Ussindlasion” Tuadelusa
(@) aywdinBasiufUinguivaivesny WevhnudEamringUssasd
vosuuAazesasinauidnwels aulaamuneisnlunisviauantuiielfussg
IngUsrasAvatasAnsingdiusu
(5) ywdlAnnsEeuinnan sz aundesien1Tous
TurusuRavseutesmuuarnieudansuasmanuivinvoudiviy lasfnuiindnides
ANURATEU MAMNNMEIENEEULATLEIANISUAsI LR ABaE e thaylaily
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(6) yapaluasAnIsurazaudnilnaanvarludnefuneadulusu
ANUANIITANNNITAN AIINAAIN NITATNIUAUINITANUANATNETIA
ngwg Y veauwuansines nwwiAnfitesysdluudfninany gadu
a 4 & aa Y 1 Y a a [ £% [ A A | o A 4
wrAadidunieuludagtuneliiianunvewmanisauuyveduiug Ao Auleidnuyyd
&  va o | a MYy o v v & a 1% @ ' a &
JudAiveudenueg auideilaladedinuduiusinettedussuudeny dremdeiiena

6 o (%

uanantu naud Y dfuunsiainulosesmyvduiarey uyudinidnauosiuasd
Inenuanunsavesau fosdutiyrimsiinnuianindsifsontinny uazasaiianunisal
fgolvifufoRmuianuddniuinveu waeildudnlunsdidunulgtmmne feiidu
Wvsneduynnauastingvesesinis uasnguidadawAndessuuanugaannssy
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Anuasavesnulinian Jeaddsdudymasisussenaligudiauiaaiusan
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a1 ]

Suiiaveunasddiusauluau silvifujuRsuilentauansnuannsaldifuiiozdsnasie
NUDIBIANITBNMaEUsENT Seludan wagaudAngniuiuesdnig
1.3.3 nquiardudunmiaintsvesalad

nuiavuduniudesnsvesualas (Maslow's General Theory
of Human Motivation) Maslow, Abraham H (19708295411 Laud51 LLsth?{m, 2564)
\Humsdnwdsgslovesyudin sysdianudesnisegiaue wWeddailadsunsmeuausiudn
uywdaziinnufoinisiug lugwuialy Tneudseanitu 5 du il

1) rmsean s s N (Physiological. Needs) rnsfiasmstusysui ugu
fisududiqn lenuegsonluniarisadin wu 09n0m 913 1 ndesysiu flagendy
uaze1$nwlen WYBIIENE T IMLAIAIAUME LA BMEUALEINILFEIN TR LT 9N e
Sugsuusn wazaudosmslugiiusug o1eezliietu mndsldlesunsnevausduduil

2) AIBFaImITNA e IAsUAensE (Safety Needs) Burisiaanis
Tuddudanmdsnianudosnimesmussneauduifomelond Fadumiudosnis
nesuaulaendelunislunisilued wasnismse®in Usaanduasigludiusianie
wazdnlaananmuwandousne lunssduiin Tneaunsawdsléidu 2 da el
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v ) 1Y) & v & Yo A ¥
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PN a Y] 9] v a A ] ANy o saa 1 Y]
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AAnwlaldenldvngufeesaiuasn (Herzberg's Two Factor Theory) 1N
< (Y < = a [ A J a a a wa
Juduwdsuaziduiuimislunisneifeaduusegadandmaseyss @nsanlunisuddriau
YUAAININIHALATNannTal Fangulilaesuienseunqulunnaiuveinisugdfau
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2. wurfauazngufngdfiulseansamwlunisuineu
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9
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1 1 Y 1% 1
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2) UseAvEnnluudyuveanszuIunsuIms (Process) Wy Msvnauignees
Ipanmsgiu SnSwazliveidafiazamnauioniniy

o s

3) UsgAnganlundyuvaanasns (Process) wu nsviaulanmuninly
Ustlowdsiodann ianariils siuna fRndiiniifsonisianuiazuinaduiinelavesgn
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Peterson and Plowman (1953 81a94bu Ejmmfﬁ Uﬁxﬁqu%u, 2557) Lol
AMUVLNEVRIUTEANSAINNTININ M8 AMAMUBINITHUTEANENALAZAIINEINTTD
Tunsuannisdndusunsiugsinasiieinfiussansamgeaniiearunsandndud
v3auinsUTinamasaunmidesnsluing aulaysuvuiey fian
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a (Y]

fineliAnaaifienelauuyud waeldSumamauimunnnsufiRa Saansanlasd

1) Wiusansegramieunasilusssy (Equitable Service)

2) ToiUsnnse81959m33 (Timely Service)

3) Tuansegaaiiesne (Ample Service)

4) nsliusnsegrsn1nul (Progression Service)

Uszansam (Efficiency) Wudndadeilvilfesdnisiu ianisldiiey
NIN5UTsTU FsesAnsdesaianmansofiuansavioningudadu wardwmalosdnng
f7elsusoumienuyad ulugnamnssy mnnisanduauresesdnisdnisldvdn
UsgAnsnmdnasinlieadnnsiinislinsnensegrsduen innisgauuaiosiigaii elor
Tassassdunuuesduivisuinsiinigudsiusniigawinfiazyile (Kinicki & Wilams,

2006, P. 8-11 (9efislu vliuns yaumussneg 2562, u. 8 - 33))
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agUlaiduaunis el

E=(O-D+S
lpe9l  E = Efficency A Use@nBamuesanu
O = Output fD HaNAnWIUNIATUBDNIN
| = Input Ao Uadeindmsensneans

S = Satisfaction fe ANUTINBlAVBRFUUINIVTEGNAT
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Mager and Besch (1967 §19819lu 13935 umuun3, 2564) loauauuifn
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