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Abstract

This independent study aims to (1) explore legal issues related to consumer protection
laws regarding the advertising of dietary supplements through online platforms, (2) conduct a
comparative study of the legal issues concerning dietary supplement sales through online platforms
between Thai laws and the laws of the United States, England, and Japan, (3) analyze the legal
problems associated with advertising dietary  supplements online, and (4) recommend improvements
and amendments to Thailand's consumer protection laws for dietary supplement advertising to
enhance their effectiveness and fairness.

This study employs qualitative research methods, sathering data from secondary sources
such as textbooks, academic articles, and internet resources in both Thai and foreign languages.
The goal is to analyze legal issues related to consumer protection laws concerning the advertising of
dietary supplements through-online platforms-and propose guidelines for amending these laws to
improve efficiency. and fairness-in-Thailand.

The findings reveal that (1) the concept of consumer protection in dietary supplement
advertising through online platforms is based-on theories such as the sacredness of intent, tort liability,
and the principle of freedom of contract; (2) the legal framework for dietary supplement sales through
online platforms in Thailand is governed by the Food Act, B.E- 2522, and the Consumer Protection Act,
B.E. 2522. In contrast, the United States has the Dietary Supplement Health and Education Act of 1994,
England has the Consumer Protection from Unfair Trading Regulations of 2008, and Japan has the Food
Sanitation Act of 1947; (3) legal issues in Thailand include the lack of clarity regarding prohibited
language in online advertisements and the low penalties for sellers who exaggerate product claims
compared to the stricter provisions in the United States, England, and Japan. The United States, in
particular, has provisions for increasing penalties for repeat offenses; (4) amendments to the Food Act,
B.E. 2522, Sections 40 and 41, are recommended to clarify the prohibition on exaggerated advertising
of dietary supplements through online platforms, increase penalties for violations, and improve the

enforcement of Sections 70 and 71 to enhance the overall effectiveness of the law.

Online advertisement, Dietary supplement sales, Consumer protection
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