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Thesis title: Web-Based Training Packages on Aircraft Documentation and Station

Formality for Cabin Crew of Commercial Airlines in Thailand
Researcher: Mrs. Pimpipat Penpanich; Degree: Master of Education (Educational
Technology and Communications); Thesis advisors: (1) Wasana Thaweekulasap,
Associate Professor; (2) Dr. Chaiyong Brahmawong, Professor; (3) Dr. Jaithip Na
‘Songkla, Assistant Professor; Academic year: 2006

ABSTRACT

The objectives of this study were to (1) develop web-based training
packages on Aircraft Documentation and Station Formality for cabin crew of
commercial airlines in Thailand based on the efficiency criterion; (2) study the
progress of learning of cabin crew who were trained with web-based training
packages on Aircraft Documentation and Station Formality, and (3) investigate the
opinions of cabin crew toward web-based training packages on Aircraft
Documentation and Station Formality.

The subjects selected for testing the efficiency of web- based training
packages were 43 cabin crews of Thai Airways International Public Company
Limited, obtained by purposive sampling. The instruments used in the study were (1)
web-based training packages on Aircraft Documentation and Station Formality
comprising three units: Unit 1 Usage of Preflight Documentation, Unit 2 Usage of
Safety Documentation and Reporting “Cabin Clear”; and Unit 15 Station Formality;
(2) two parallel forms of an achievement test for pretesting and posttesting; and (3) a
questionnaire on opinions. Statistics used were the E; / E; efficiency index, mean,
standard deviation, and t- test.

The findings of study were: (1) the three units of web- based training
packages were efficient at 81.32 / 82.05, 81.17 / 81.76, and 81.61 / 82.35 respectively,
thus meeting the set criterion of 80/80; (2) the learning achievement of cabin crew
trained by web-based training packages increased significantly at the .05 level, and (3)
the cabin crew’s opinions on web-based training packages were rated as highly
agreeable.

Keywords: Web-based training package,
Aircraft Documentation and Station Formality
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1.1.1 Usage of Flight Per
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Crew Movement Department

v

1.1.2 Usage of Flight Crew
Hotel Register provided by

Crew Movement Department
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Procedure of Reporting
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- Discuss which procedure is suitable for air purser to

carry out with preflight document.
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-Discuss why safety and emergency procedure are

strictly performed by crew.
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-Discuss what is the difference between station form for

China and England.
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1. Why are air pursers able to correct data manually ?

2. How to send cabin report back to management ?
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1. How are air pursers satisfied with crew’s answer

concerning safety and emergency procedure ?

2. Why do all crew check emergency equipment before

passenger boarding ?

3. How to check emergency equipment is in good

condition ?

4. Why do air purser report in technical term ?
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1. Why is it so serious if crew’s name in passport

different from official form ?

2. If no any station form , what should air purser do ?
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Questionnaire for Measure of Ability in Using Computer

Name

Choosing only one sentence to give yourself a rating of between 0 and 3 for each “measure
of ability in using computer” as follows: |
1. Using computer in general
0 buy for supporting kid’s education as required by school curriculum
1 use for entertainment only; movie, music, temporary fun of game set by manufacturer
2 focus on course content, contain rich graphic, fancy simulation
3 really use in job, able to improve job performance, real-life, able to control the
access to information
2. Computer operating in general
0 able to perform basic activities and feel  in control”
1 able to perform basic activities, but does not feel “in control”
2 use computer and applications with great confidence
3 understand and control most aspects of the computer and its applications
3. Hardware operating
0 never operate by yourself
1 able to operate hardware already set up
2 able to connect any hardware such as printer, scanner, digital camera
3 overcome technical problems and hardware conflicts
4, System operating
0 unable to define what operating system installed in computer
1 able to use operating system already installed, can customize desktop with
icons, colors, screensavers
2 able to load and optimizes operating system
3 able to solve all aspects of operating system, make changes to registry
5. Word processing (Basic)
0 never open, save and close document, notepad
1 able to open, save and close document
2 use styles, uses keyboard shortcuts

3 describe or defines and use new styles, define and use keyboard shortcuts
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6. Word processing (Advance)
0 never create templates
1 ‘use templates, change page set up, format text (font, size, color, spacing)
2 insert picture and graphics with text flowing, customize toolbars, create
table of contents
3 write, edits and use macros
7. Computer-based text developing
0 never done computer-based text activities
1 create text-based with minimum graphic supports
2 create text-based with sound and 2D graphic ( 2 dimensions: width, length)
3 create text-based with multimedia comprising of 3D graphic( 3 dimensions :
width, length, depth), sound together with full feature video
8. E-mail usage
0 never done e-mail activities
1 attend class or read textbook about how to use e-mail
2 able to send and receive e-mail, and use forward copy/cc
3 able to deal with e-mail activities and register own e-mail address
9, WWW/ Network accessibility
0 never visit any www.
1 sometime, search only interested or desired topic
2 mostly, once in a week
3 always, more than twice in a week
10. Experience in computer-based education/ training
0 attending class/ course which using computer-based training/CBT
by following step by step informed by trainer/ instructor
I attending class / course which using computer-based training/CBT
with great confidence
2 obtaining the knowledge by using CAl/computer-assisted instruction, CD-
ROM
____ 3 obtaining the knowledge by using WBI /web-based instruction , WBT/ web-

based training provided by supplier
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Opinion Questionnaires
for Cabin Crew on
Web-Based Training Packages
in Aircraft Documents and Station Formality Forms

for Cabin Crew of Commercial Airlines in Thailand

Name Personnel no. Date

Direction: Please check on the following ranking as your opinion.
5 = Strongly Agree
4= Agree
3= Neutral
2= Disagree
1= Strongly Disagree

There are 3 pages with 27 questions.

There are 3 sections as follows:
Section 1 Content
Section 2 Web Design and Technique

Section 3 Character of this web-based training to learner’s role
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Section 1 Content

Item Level - Suggestion

1.Lesson plan makes learner
understand and get gradual

approximation.

2. Sequent content makes learner

understand more easily.

3. Flowchart makes learner

understand more quickly.

4. Knowledge Base helps

learner more learning of unit.

5. Multimedia helps learner

more learning of unit.

6. Still picture helps learner

more learning of unit.

7. Conclusion helps learner

more learning of unit.

8. Exercises helps learner more

learning of unit.

9. Get score at once is enthusiastic to

learn.

10. Feedback helps learner

more learning of unit.

11. Webboard helps learner

more learning of unit.

12. FAQ helps learner

more learning of unit.

13. Chat helps learner

more learning of unit.

14. E-mail helps learner more

learning of unit.

15. Guide line for leamner is clear.




Section 2 Web Design and Technique
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Item Level Suggestion
5 4 3
1. Speed of loading is fast.
2. Home page design is interesting.
3. Text and font is easy to understand.
4. It is convenient to train.
5. Icon is placed appropriately.
Section 3 Character of this web-based training to learner’s role
Item Level Suggestion
5 14 3

1. Help learner more learning of unit.

2. Help learner understand more quickly.

3. Learner is pleased with this

web-based training.

4. Learner can control training by himself,

5. Learner can select content.

6. Learner has reached target of this

web-based training.

7. Learner is able to apply all knowledge

& experience to improve job quality.
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2. mdmnzvguamvsunareulngdin st aady
iveldineiguamussuuumamey lasdinseds ity Tasnsaon
WeshunSomanmuifissantiu (Test Reliability) §201uaves gaeiuazInsadu wie uuy
KR20 (Kuder-Richardson Formula 20/ KR20 )

msmmanRisdaeisn Fasuldtunuumaneudineugn'ld 1 azuun aevdalg o
azuun fSnaudeaoylifeen 20 fo Tnoudnzdeiinmuthuenitug fanmidudom
Ry (Homogeneity)

MsInTzHgaIMWIsLLIMarRUnBvrineus RN WnBUTY TAtTin e
senty F3doldmmanuifissvesumaneuvespiineusudsneufiunesiu
inFov18 Awuuuves gansiayesadu nie 1Y KR20 (Kuder-Richardson Formula 20/
KR20) 19qm3 #afl (Frederic Kuder 1Az M.W. Richardson(1937) 8198411 Sax, Gilbert 102
Newton, James W.,1997: 278-28040¢ Stanley, Julian C.,1971:148)

r, = Kk 1 - Xpq
2
k-1 O
A ) P
r, A9 AN
k fis $Swaudeaeuluuuunaaey
] E 4
p fie dadauvesdiidennld
AU A1 p 14 IngAs p = $Swaudiiuuunadeugn
! ¥
Swudiuuumadeusianua

(YR sld'ovgq

q Ao daduvesdnideriuia

L]

My Alg WMngas  q = 1-p

Q

¥
O’ Ao azuuuaNuulslsvosuunageuianliy

Ao Wonges o = NZx - (2x)
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9INgAT KR -20 ¥89g1907 39158 (Kuder Richardson)

I, = k 1 - qu
k-1 o’
k = $udoaeu e 22 4
p = dadmvesiideriuld=  $noudiuuimaaeugn
ﬁmqué’ﬁﬁmuumﬁauﬁwuﬂ
q =ﬁﬂd'3ummv§ﬁﬁ1%€uﬁﬂ = 19

14
0’ = azunuanuulslsiuvesuuunageuantiu

2

m1den o = NZx - (Zx):

2

N

P

N = $nudfivhdeaoy fle 51au

2

UNUA (0 = 51(9,494) (672 x672)

51x51

484,194 - 451,584

2,601
= 32,610
2,601
= 12.53
r N
ANNGAT I, = Kk 1 - qu
R >
k-1 o’
|
-
r, =22 |1 - 493
21 < 1253 ¢
\ /
= 22 (1-0.39)
21
=  1.04 x 0.6l
AgTiY filr, = 0.63

1 1 1 d’ QU dyd ' d‘ t Qs
llﬁﬂﬁ’ﬂtmﬂﬂﬂﬁﬂ‘ﬂﬂﬂuﬂﬂﬂUi3J HUUN 1 UL WA NNNYY (r" ) N1 0.63
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19 1 1 0 0 1 1 0 0 1 1 1 0 1 1 1 1 1 1 0 0 1 1 15 225
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1NYAT KR -20 ¥94g1A0Y 337AdY (Kuder Richardson)

r, = k |1- Xpq
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u yd o s ¥ I3 yel o
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B >
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= 22 (1-0.41)
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Chapter 1 Usage of Preflight Documents

Topic 1.1 Usage of preflight documents provided by Crew Movement Departm‘ent
Objective After completing the web-based training in “Usage of preflight documents
provided by Crew Movement Department ”, learner will be able to definite
preflight documents provided by Crew Movement Department correctly.
Presentation 1. Text
2. Graphic
3. Still Picture
4. Multimedia
Knowledge Base http://www. geocity.com.preflight
Activities
;Exercise Exercise 1.1.1, 1.1.2, 1.1.3
-Chat Chat with instructor and classmate
-E-Mail Inquire with instructor and classmate
-Webboard Post topic concerned with Chapter 1
-FAQ FAQ concerned with Chapter 1
Evaluation 1. Pre-Test Chapter 1
2. Posttest Chapter 1
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Topic 1.2 Usage of preflight documents provided by In-flight Service Briefing
and Distribution Department
Objective After completing the web-based training in “Usage of preflight documents
provided by In-flight Service Briefing and Distribution Department”,
learner will be able to definite the preflight documents provided by In-flight
Service Briefing and Distribution Department correctly.
Presentation 1. Text
2. Graphic
3. Still Picture
4. Multimedia
Knowledge Base http://www. Geocity.com.preflight
Activities
-Exercise Exercise 1.2.1, 1.2.2
-Chat Chat with instructor and classmate
-E-Mail Inquire with instructor and classmate
-Webboard Post topic concerned with Chapter 1
-FAQ FAQ concerned with Chapter 1
Evaluation 1. Pre-Test Chapter 1
2. Posttest Chapter 1
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Chapter 2 Usage of Safety Documents and Reporting “Cabin Clear”

Topic 2.1 Usage of safety documents
Obijective After completing web-based training in “ Usage of safety document, learner
will be able to definite the safety document correctly.
Presentation 1. Text
2. Graphic
3. Still Picture
4. Multimedia
Knowledge Base http://www. geocity.com.safety
Activities
-Exercise Exercise 2.1.1, 2.1.2, 2.1.3
-Chat Chat with instructor and classmate
-E-Mail Inquire with instructor and classmate
-Webboard Post topic concerned with Chapter 2
-FAQ FAQ concerned with Chapter 2
Evaluation 1. Pre-Test Chapter 2

2. Posttest Chapter 2
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Topic 2.2 Reporting “Cabin Clear”
Objective After completing web-based training in “Reporting Cabin clear”, learner
will be able to definite of “ Reporting Cabin clear” correctly.
Presentation 1. Text
2. Graphic
3. Still Picture
4.  Multimedia
Knowledge Base http://www. geocity.com.safety
Activities
-Exercise Exercise 2.2
-Chat Chat with instructor and classmate
-E-Mail Inquire with instructor and classmate
~-Webboard Post topic concerned with Chapter 2
-FAQ FAQ concerned with Chapter 2
Evaluation 1. Pre-Test Chapter 2

2. Posttest Chapter 2
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Chapter 15 Station Formality Forms

Topic 15.1 Station formality forms of China

Objective After completing web-based training in * Station formality forms of China” ,

learner will be able to definite of station formality forms of China correctly.

Presentation 1. Text

2. Graphic
3. Still Picture
4

Multimedia

Knowledge Base http://www. geocity.com.station
Activities

-Exercise Exercise 15.1.1, 15.1.2, 15.1.3

-Chat Chat with instructor and classmate

-E-Mail Inquire with instructor and classmate

-Webboard Post topic concerned with Chapter 15

| -FAQ FAQ concerned with Chapte; 15

Evaluation 1. Pre-Test Chapter 15

2. Posttest Chapter 15
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Topic 15.2 Station formality forms of England
Objective After completing web-based training in “Station formality forms of
England”, learner will be able to definite of station formality forms of
England correctly.
Presentation 1. Text
2. Graphic
3. Still Picture
4. Multimedia
Knowledge Base http://www. geocity.com.station
Activities
-Exercise Exercise 15.2.1, 15.2.2, 15.2.3
-Chat Chat with instructor and classmate
~-E-Mail Inquire with instructor and classmate
-Webboard Post topic concerned with Chapter 15
-FAQ FAQ concerned with Chapter 15
Evaluation 1. Pre-Test Chapter 15
2. Posttest Chapter 15
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