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Abstract
The objectives of this research were to study 1) basic general conditions of
officers 2) knowledge of the officers regarding the application of land development
department 3) the use of land development department’s application to
agricultural extension of officers 4) opinions toward the use of the application of
land development department in the agricultural extension of officers and
5) problems and suggestions on the development of the use of land development

department’s application for agricultural extension of officers.

This research was survey research. The population of this research was 263
officers from land development department in land development office 1 and
provincial land development station under the land development office 1 (total
number of 13 stations) in 2023. The sample size of 159 people was determined by
using Taro Yamane formula with the error value ‘of 0.05 through simple random
sampling method. Data were collected by using questionnaires and were analyzed
by using descriptive statistics such as frequency, percentage, minimum value,

maximum, value, mean, and standard deviation.

The results of the research found that 1) most of the officers were female,
graduated with bachelor’s degree, held the position of government employee with
the average employment of 12.35 years. 2) Officers had knowledge about the use

of land development department’s application at the high level. They were the



most knowledgeable on the interactive system with the users through Al technology
to plan the land usage for individual crop or Al Chatbot: Talk with Nong Din Dee
which were able to convenient and speedy provide the information regarding land
development all through 24 hours. 3) The use of land development department’s
application for the agricultural extension of officers showed that most of the officers
used the application’s agricultural mapping system for Agri-map-online active
management. They utilized the layers of data of land development department for
service. They received the benefits from the use of the land development
department’s application, overall, at the high level. 4) Officers agreed with the use
of land development department’s application for agricultural extension, overall, at
the high level. They agreed with the adoption of the application for agricultural
extension. 5) Officers faced with the problem in the development of the use of land
development department’s application, overall, at the moderate level. The most
problematic issue they encountered was the issue of personnel. Suggestion for the
development guideline —of the land development department’s application
regarding steps in the use of the application were such as there should be the testing
and checking of working steps to adopt it as an effective tool in the work and there
needed to be the correct creation of perception and understanding. Furthermore,
this would  be for further development and improvement of the use of the

application.

Keywords : The application usage, Application of land development department,

officers of land development department
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