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Abstract

The objectives of this research were to study (1) basic personal, social, and economic conditions of
community pest management center members (2) the receiving of knowledge from various media of community
pest management center members (3) internal and external communication conditions of community pest
management center (4) problems in the internal and external communication of community pest management center
members and (5) the development guidelines of internal and external communication of members of community
pest management center.

The format of this study was Survey Research. The population of this study was 165 members of
community pest management control centers in Don Chedi district, Suphanburi province in 2023 from 5 centers.
The sample size of 117 people was determined by using Taro Yamane formula with the error value of 0.05 through
simple random sampling method. Data were collected by conducting interview. Statistics applied in data analysis
were such as frequency, percentage, mean, minimum value, maximum value, standard deviation, and rank

The results of the research found that 1) 61.54% of community pest management center members were
female with the average age of 61.63 years old, 73.5% completed primary school education, had the average
experience in agricultural work of 37.87 years, 98.3% used the communication channel through television, the
average membership time of being the members of community pest management center of 8.05 years, participated
in the training/meeting/seminar of 4.54 timelyear, 82.91% performed the main profession as farmers, 17.95% had
the secondary profession as animal raising, and-earned-the household income from the agricultural sector of
166,399.62 Baht/year. 2) Community pest management center members received the knowledge from various
media, overall, at the high level. They received the knowledge from broadcasting picture and voice media through
television at the highest level. Second to that was the receiving of knowledge from online media and Line application.
3) The conditions of internal and external communication of community pest management center, overall, has the
communication both internal and external, at the high level. The aspect that has the internal communication at the
highest level was on _media or channel. Members and committees of the center communicated through online
channels such as Line and Facebook. The aspect on the external information communication was at the highest
level regarding the media or channel. The agriculture extensionists communicated with the members of the center
by utilizing online media and Facebook application. 4) Problems regarding the internal and external communication
of community pest management center, overall, were at the low level. The most problematic issue for the internal
communication was the incorrect explaining and transferring knowledge to others. And the most problematic issue
for the external communication was the pricey internet fee. 5) Members of community pest management centers
agreed with the development guidelines on internal and external communication, overall, at the high level. The
aspect of internal communication development was agreed upon the most about members and committees of the
center by listening attentively and collected various aspects. Second to that was the notification regarding the
content of pest outbreak with fast pace and the aspect in the development of external communication which was
agreeable upon the most by having the agricultural extensionists notify the content of the outbreak of the pest in
the fast pace. Second to that would be having real sample media such as pest, natural enemy for the utilization in
revision and learning.

Keywords . Development guideline, Communication, Community pest Management center
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TALIU
24 ﬂ’ﬁlﬁﬁamﬁﬂ“uaﬁﬂ/ﬁmiam@;m‘mi +1 +1 +1 3 10 | lgle
[y 4 A
3. AWEDNRIDBDINII (Channel)
3.1 INNTaINIINIIFasns Llasldtainig +1 +1 +1 3 10 | 1gle
aawlall
3.2 Lﬁuﬁaamamﬁug’“ﬂna’ml,a:n'mﬁi”u +1 +1 +1 3 10 | lgle
Lﬁaumﬁ:m@ﬁ'@gﬁﬂﬁﬁ%’umimm‘m
Lﬁﬂﬁﬁagaﬂmmﬂﬁash\ﬁ'mﬁa Kl
a a a
wazdyUszansnIn
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AZLWNTU 2L A%
szi@utadow VoI LT ITY DR | oc MIuans
1 2 3
3.3 AVTiiReMaLNIV049T LU dagiT +1 +1 +1 3 10 | lgle
AagpaTuma gnsulgluninuninias
Sons
U
3.4 NAWFD MTANNNUENULAZIAIY +1 +1 +1 3 10 | lgle
S eLINaty
3.5 W dunuRafRuNea I8N IW +1 +1 +1 3 10 | lgle
sysnwollisinaule
% £ a & % P

sominsanBnand 939w Tua3 (Receiven
1, am%ng{uﬁﬂ@i’%’ummj@ii'm@ial,ﬁaa +1 +1 +1 3 10 | 1gle
2. sBnguidyauliuazfianutaya +1 +1 +1 3 10 | gle
2RI LALLANIZNNTHIIAOUNITIZL
ﬁmgﬁmama@imﬁaa

A ¢ Aa ' ° v
3. am*‘ﬁﬂglumwwmmuusl,um‘iﬂ'mu@ +1 +1 +1 3 10 |14l
ﬂi:LﬁuﬂﬂiL'%Uu;?
4. mnBngudyaslafouaniiudzdudng | +1 +1 +1 3 10 | lgle
9

a 6 02 & o o
5. amﬂmglumm’smamunﬂma/iuﬁa +1 +1 +1 3 1.0 146

ag9a9la







190

a | o a a% { o A (%% % A
MTNMANWING 2 AFNLIZENTANUTI UV Aaun 2 ﬂ’ﬁi@li‘ﬂﬂ’l’]ﬁgﬁ]’]ﬂﬁﬂ@nd 5 U

am%ﬂﬂuﬁﬁ'@msﬁ'@gﬁmmu

#2228 Alpha if item deleted
1. B AEES I EAS 0.857
2. gn@fitas 0.859
3. UTemu 7. 0.862
4. AIUZNITIUNT FIT. 0.864
5. §NITN AT 0.862
6. LA382NY AR, 0.847
7. 113817 0.853
8. WHNWWL 0.850
9. lWaaa¥ 0.870
10. LONENILNYLUNT 0.866
11. WIFAWUNW 0.866
12. ludda 0.864
13. INYTUTY 0.861
14. InTniest 0.860
15. Mam:mmmﬂy;ﬁ’m 0.854
16. tWertin (Facebook) 0.857
17. g11 (YouTube) 0.861
18. 18wl (Line) 0.854
19. URan (Blog) 0.857
20. nIaLaa’ (Twitter) 0.861
Cronbach's Alpha 0.866
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a | e a a% { o A o A
MTNMANWING 3 AFNLIzENTANUTaI WYY Aaun 3.1 magammamsmsﬂuquﬁ

M IAATNTTUTY
#2202 Alpha if item deleted

1. ﬁmiﬁmia"}j"aga**lma’mﬁﬁa'sﬁaqﬁ'umw‘mﬁmm @Y. 0.770
2. lhdunziin %%aﬁwﬂ?nmé’ﬁum%’nmﬁmriE'”?J‘u 0.788
3. LLaﬂLﬂ&iﬂu"ﬁaga"ﬂnmsﬁlﬁmﬁaaﬁ'umi@‘hLﬁumu AT ﬁ'ugé"u 0.812
4. Lﬁaﬂlﬁﬁmsﬁmmzaulumiéamﬁaga‘*ﬂnaﬁﬁlﬁmﬁaaﬁmﬁﬁwLﬁmm

AT, 1449 0.768
5. %’uﬁammﬁ@Lﬁuﬁl,mn@hwaa;ﬂ’ﬁuvlﬁ 0.768
6. MIdTaAaaNanIBNIALAaIAT 0.761
7. MAAawAINITENAAAINT 0.763
8. lsnfmuazunaadnI iy 0.763
9. miwﬁmmﬂ%an”mﬁuaummﬁ'@]gﬁﬁumﬁ 0.759
10. MIVAMIAAIATHILTTHFUNE I (IPM) 0.752
11. aaﬁmmjﬁmm‘sﬁ’m’mﬂHmm DINEAINIABLLY 0.757
12. USzaUMIRINSYNMIINEATVBI N BATNA WY 0.750
13. HIUNINTINGI e)msfl,uqmu 0.772
14. ﬂ'ﬁ"l,ﬂmm;fﬁuﬁ'w,l,a:ﬁ'u 0.769
15. HutaIndaanlall 1 Line, Facebook Liudn 0.734
16. %AUITTUNANLIZNIWANTIANST UAZENITN 0.771
17. m3lesuseluminnitewanmsninsa oty a. 0.771
18. Lﬁ@mwmi’ﬂ,w%aLﬁ@ﬂ'ﬁéf@ﬁuh@ia‘*ﬁaga/ﬂwaaﬁﬁlﬁmﬁaaﬁums 0.768
ANAUINY AT 0.764
19. ﬁmmﬁawalwim]”aga/?h'm'ﬁﬁl,ﬁmimﬁ'urwﬁ@ﬁLﬁu\‘nu AR, 0.764

Cronbach's Alpha 0.776
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a Py a a A o a o A
ANINAIAKNUINT 3 AIRNUIZENTAMNLTaN UV AdUN 3.2 magamsaam‘smﬂuanquﬁ

ﬁ?’ﬂmiﬁ'@gﬁmmu

#1128 Alpha if item deleted

1. ffﬂﬁ"(\‘iLﬁ%uﬁﬂﬁa@@iEJ‘IT?JQE\I‘IJ"]’JaﬂiﬁLﬁﬂﬁﬁadﬁUﬂﬂiﬁﬁLﬁ%dﬂu

AT, 0.904
2. unaaEsN A unzii wIaddIneduenInanie

WARNITN 0.905
3. ﬁfﬂdﬂLa’%uLLaﬂLﬂ§ﬂuﬁagaﬂwamsﬁlﬁﬂ’a"ﬁaoﬁumwﬁLﬁmm

@97, NUANITN 0.904

o A A vt A A @ ' A
4. ‘I/mﬁdLE‘ﬁNLfﬂafﬂfﬁ’)ﬁﬂ’ﬁ'ﬂL‘V\&I’]zfﬁ&ll%ﬂ’]‘iﬁaﬁ’]‘i“]]é]gﬁ“ﬂ']’)ﬁ']i‘ﬂ

NETAINUNNIG LT AT, Thike) 0.901
5. WNFIFINTUNIMINAALAUNWANANIVDIFNITN ber 0.902
o a 6 o =}
6. MIEIAAAMNFIUMIlAAIAY 0.902
7. ﬂ']ilﬁaun”mﬂ’rﬁ:uwﬁ'@lgﬁ"n 0.903
8. lIANTUAZUAIAATNT 0.902
a a s 6 a a
9. MIKAAVNBTINUNUAZUNNIFAITITUTA 0.903
10. MIAMTAATNTAILTDNEUNEI (1PM) 0.902
11. aaﬁmmj’ﬁmmiﬁﬁmimwwaamwmniﬁmmu 0.900
12. USTRUMITAINNTYIINITINBATVDILNEHATNTAWLUY 0.902
13. LIRUNNFIFINNTNBAT 0.904
14. QOG/NTEDY 0.903
15. U32514 F9T. 0.908
16. AUENIINANT AT, 0.905
17. RNTN FAD. 0.900

18. LAI0ANE AT 0.898
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Alpha if item deleted

19. mi"l,ﬂmmgf/l,ﬁwﬁm

20.

21
22
23
24
25
26

27.
2s8.
29.
3o0.
31.
32.
33.
34.
35.
36.
37.
38.

miﬂiz?guﬂsjuﬂﬁ]"ﬁ.
. msﬂizqujﬁm
. MYOUTU/FNNWN
. miﬁﬂmgmu
383
. WAL
laaas
LONRITLNBILLNT

a A a 6
RIIRONUN
Tulda
3ﬂqqmmu

> (4

Tnsnast
ﬂaﬂs:mw’]’myjﬁm
LW‘Ii‘fl:ﬂ (Facebook)
89NY (YouTube)
U U

(4
1a%d (Line)
URBN (Blog)

NIALADT (Twitter)

FAD.

a 6 var 6 & i a v a
ﬁll']’ﬁﬂglui] "*ﬂ@]‘iﬂﬂ‘iilﬂ‘ﬁu"ﬂ’]ﬂLu@‘lﬁq/?ﬂ'} R1INLNYIVBINY

39. am%ﬂg{uﬁ% Lﬁ@mmLiﬂam%aLﬁmmsﬁ@ﬁuslwiaiaymim/

PRI NIV BINUNNTAL NI AT,

a € A = ' ¥ i a4 v o
4o0. ammﬂqumummwawasl,w]a°uaga/m’smmmmaanun’m

G AT

0.901
0.903
0.898
0.897
0.899
0.899
0.900
0.897
0.900
0.896
0.900
0.896
0.899
0.897
0.905
0.903
0.904
0.909
0.905

0.904

0.900

0.900

Cronbach's Alpha

0.900
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{ % a &Y { o< { 4
AMTNMANWINT 4 MFudszAnianubadusad aaun 4.1 Towinssasnsnigls
AR IAATNTTNTY

Wla Alpha if item deleted
1. waabuwianaaanuilviaudsligndas 0.968
R 1 < ‘:i U o U 1 ;:'w > q/A 1
2. Janldaiulafadasidayainasfisunnomnluwaqoingaunsiiag
famydoyaldligneas insshaziesstayaldlinndas 0.967
3. fianwianudhlaludaystnmsldiisawe/hitaian 0.968

1A o v 6 ' 3 A a 6
4. liflenudwglunsldsuinlwusidoyanmirediauaanlas

0.969
a a Ao o a ' LA o o & o o A
5. 4AN3NAINABITURATOURALBEN "l,wl,’aaﬂﬁnugmm@nwﬂ@lgwm 0.967
6. vl;iﬁmmjmm‘*ﬁ']mtylumﬁ’lLLuﬂéngﬁ% An3TITNTA Tsan TN INe 0.968
7. Wifivinuzlumaduwinmnsdoneananug 0.968
8. 'l4 ﬁmmj’/mmmmsn@i’mmﬁﬂmiﬁ’@qﬁ% 0.967
9. mﬁﬂmmﬂuﬁmmmammU*’Tj';ﬁ'mGVTLLazLLaJmﬁ'@gﬁ‘i‘suma 0.967
qllﬂl = Q =} k% ad
10. 21002031389MNIIANIAAIN A1 IBHAUHEI(IPM) 0.967
a [ o< v o
11, 10MIUATIRANAUNTOITBYANIFITI 0.967
12. ﬂ'ml,ﬁi’\‘lLﬁamﬁamm‘sszm@ﬁ'@lgﬁﬁm% 0.968
d‘v v v 1 Qs

13. Wamltmedhlasin 1w MEI8INYE MBITNTNNT 0.968
14. VBHGLﬁE]W]“IJ"]’Jﬁ’]ﬂli?ﬁkﬁlﬁ/ﬁﬂ@iﬂﬂ@lﬂﬂiﬂi 0.966
15. 1AWV NVTALI W 0.968
16. Lﬁammmmﬁmiﬁ:ﬁﬁagaﬁgﬂ K] 0.969
17. Radibaw baianla 0.966
18. . LT FaA2 019U IA59 L éngﬁ"ﬁ ﬁ'@]gﬁim‘ma snsultlunnsg
mmmmn’%wﬁ 0.969
19. LONRIIN LAITUUANAINIIRALEN LaiTatan nawdsznauiias 0.967
20. mslrnmwdsznavlimunzan i mwmi‘gu 0.967

21. Fodvibavin luinawla 0.966
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Wla Alpha if item deleted
22. laifigunsnlnu 0.968
23. lidsyanmlnsdaw 0.968
24. ABWNBIIRARTIAUNS 0.968
25. linTunsausw/laglunguiimainsveinisiadnausy 0.968
26. anlunsaasafossliasen 0.967
27. VL@T%’ummfl,&i@iaLﬁm 0.967
28. "L@T%‘uﬁagaﬂnmﬂ@sJmwwzmimﬁ’aLﬁaumﬁ:m@ﬁ‘mgﬁmﬁﬁzg. i 0.973
Tywgunw Lon Soamslatu 0.967
30. MamIdduiwlumaimuadszdunaitoud 0.968
31. liwfandhsumsausuauiunsnEawiaftanang 0.967

Cronbach's Alpha

0.969
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a | a a A o a d
ANTHNAANKINT 4 ARNUITANTANNULTONUYDI AAUN 4.2 ﬂiymmiﬁamimwan

guﬁﬁ'ﬂmsﬁ'@gﬁ"ﬁ*’gmu

#29 Alpha if item deleted

a 1 9/9/‘!. [ v
1. ‘I{‘lﬂ@ﬂﬁ'ﬂ?LlfﬂUﬂﬂ@]ﬂ?’]&lﬂﬂaauﬂdq&lgﬂ@]ﬂd

R

2. iaﬂ"l,aiw”ulaLﬁaﬁaaﬁﬁagaﬂnmﬂﬂwﬂﬂqﬂﬁ'uam%ngmﬁ%

2

=) (% (2

3. wmmgmmLmﬂﬂu"ﬁagaﬂnmivlmﬁmwa/"l&i"ﬁ'mam

1A o v 6 ' 3 A a 6
4. liflenudwglunsldauinlwusidoyanmerediauaanlas

5. ANITNWILANTALNIN Vlsjﬁnmlﬁﬁ’muﬁﬁ‘@msﬁ‘mgﬁ“ﬁ

U

6. Wifianwuianudunglumssuundazns dagossund lsanioine

7. Wifivnzlumadwinmnsdoneananug

8. Jaj fenuFanumansaduniansdazng

9. mmmwﬂuﬁmmimﬁmmﬂ‘fhﬁ‘msﬁua:umaﬁ‘mgﬁmmﬁ
10. ﬂmﬂm'lmjﬁaamiﬁ]‘“@miﬁ‘@lgﬁ’ﬁﬁaﬂ"?ﬁmawmu (IPM)

11. m@mwﬁmﬁ:ﬁﬂé}umaﬁaHam‘séwsm

12. miu,ﬁi”dL@iaw,f':ammﬁ:m@ﬁ'@]gﬁm'rﬁﬂ

13. WamlEmwdrlesin ww MEISINAE MINTTNTS

14. Lf':amvlajﬁuaw”ﬂ/ﬁ'u@iamq}mini

15. 1HOR1DIANINTALI%

'
A 2

16. Lﬁamm@mﬁmmzﬁ%ya'ﬂgﬂmaa
17. . LD FaA20619U89959 1T ﬁ'ﬂgﬁ"ﬁ ﬁ'@gﬁiiumwﬁ fnsulglunig
mmmmn’%wﬁ
18. LANRIIN LATUUANAMIIRALEN LalTataw nawdlsznauiias
19. Ml wdsznavulamanzay 1w mwmi’gu
A a & L
20. Fodvibavin buinawla

21. lifannsnluin

0.968
0.968
0.968

0.967
0.967

0.968
0.968
0.967
0.967
0.967
0.967
0.968
0.968
0.968
0.968
0.969

0.967
0.967
0.966
0.967
0.957
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MTNNANWING 4 (68)

Wla Alpha if item deleted

qaBnawdInnsdn iz

22. lifisanmlnsdwi 0.956
23. anduinafiiadsnaung 0.957
24. linmunsevsu/hisglunguithnansvaidainausy 0.956
25. nalunsaasaFomslinsenii 0.957
26. vl@ﬁ'ummg?’l,aj@ial,ﬁaa 0.956
27. "L@T%'wﬁagmi’nmﬂ@maww:m'ﬁmﬁ Lﬁaumﬁ:m@ﬁ'@]gﬁ%mf’] 0.967
28. Nloywgunw 1w Fasmslatu 0.957
29. m(ﬂmiﬁehm"aulumﬁﬁ’mu@ﬂs:Lﬁum‘iﬁ'ﬂuj 0.957
30. 3naUsHlutIIa e 0.957

Cronbach's Alpha 0.959
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= e a a% A o P o 2
ANTNAANKINT 5 ARNUITANTANNULTANUYDI AaUN 5.1 LWINWNNINAUINIIFARNT

M ﬂuguﬁ'@miﬁ'@gﬁmmu

#29 Alpha if item deleted

1. am‘*’ﬁmmzﬂﬁumsguﬁ AR, msw”eumﬁ’ﬂsmwiumm’mmmmmj
2. am%mm:mwmsguﬁ ARD. ﬁaaﬁmwu"ulmm:ﬁmwfdgn 704
3. msﬁ'@ammhsmaﬂmm;ﬂﬁam%nLm:ﬂiﬁ:&lmﬁquﬁ GEY IREREG
mmnﬁﬂaﬂwﬁagaﬂhams B mmj’tuﬁmmiwﬁm UNETIN U LRZUN A
ANITIINTNG NIIANIAAIANTAILITHENHEIU (IPM)
a 6 L% 6 va o
4. snBnuaznIrumIgud fas. asinldmniniwulidanuswnglu
msdﬁagamuﬁaﬁmwaaﬂaﬁ
5. am%mmzmmmsﬂuﬁ a37. AInaInnEElwniduingnsanenaa
anuilAld
6. amuam%mm:msumsguﬂIﬁﬁmwj'l,uﬁmmswﬁmmU%’Jﬁ'msﬁua:
W MIAAIETINTA miﬁ’ﬂmiﬁ‘mgﬁ%ﬁaﬂ"‘sﬁwauwmu (1Pm)
7. AITNNT AR LA NAWNTBL RO RINITENTIILY RINEN TN UL NS
8. miLLfﬁ’dLaamﬁammﬁ:m@ﬁ'@lgﬁ%ﬁazjm’umm%
9. thamaslinmmhladegndas Taiau
o A A o o o &
10. mﬂmuamﬂwuawsmumam@;msm
a ' A U 4
1. WNNTaIN9IMIRass lagldsasnisoanlai
12. Lﬁmﬁaamomﬁ‘ufﬂnmﬂmzmmﬁhLﬁaumiixmﬂﬁmgﬁﬂﬁﬁ%’umi
mmmL“ﬁﬁﬁdi@gmhamﬂﬁaii'mimﬁa e ey AN
13. AITNROAIDEIVDINTI LTU ﬁ'@gﬁ“ﬁ ﬁ'@lgﬁﬁuma ansulolung

mmmmn’%wﬁ

0.956

0.957

0.956

0.956

0.957

0.957

0.956

0.955

0.956

0.956

0.955

0.955

0.956
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MTNNANWING 5 (68)

Wla Alpha if item deleted

14. wanFs lTanuriuaibuazfanusena 0.955
15. WanngUuuuFefsRuidsmwaysnwelliiauls 0.955
16. @NNTNUANTINNIAUT AT, VL@T%’umm;?arhwiaLﬁaa 0.956
17. guNBnuaznsMIgud FT. aulﬁlLLazaﬂmwﬁaQaﬂnmﬂﬂmawwzms

LLﬁi’aLﬁauﬂﬁizU’mﬁ'@lEﬁ"ﬁaahwial,ﬁad 0.955
18. @NNTINUANTINMNIAUT AT, ﬁﬁhuiau‘Lumsﬁmu@lﬂi:lﬁumiﬁ'ﬂui 0.955
19. FNNFNUANTINM AU AT, aalaauasLiuyU s dudng 9 0.955
Cronbach's Alpha 0.957

- o s § - o -
AINMARWINT 5 eFULILENTANNL TN KUY AN 5.2 LWINHMINAUWINTROENT

m ﬂuanﬂuﬁﬁ’ﬂmiﬁ’@gﬁmmu

#1128 Alpha if item deleted

1, mm”@umﬁ‘ﬂslm‘wLﬁi”'mﬁ'lﬁlun'ﬁmwaﬂmmg”

@ v do a o = vl Y
2. Lﬁ]’]%u’]'ﬂ(ﬂa\‘luﬂ"numui‘ﬂLLazNﬂ?’]NEﬂQﬂ@aﬂ

3. mﬁﬂammhﬂ‘naﬂﬂ's’mflﬁﬁ‘fmﬁ'lﬁﬁmmjmwLﬂTﬁ‘lﬂwﬁaQaﬂnmi
4. BTN RAI M RAUAW AN TN RNTA L%
lunsmanaaanusliiuguddanisdagie

5. WA INAIANEAIW IWiianag anudwngdmaninaniy

6. LﬁT'mﬁﬂﬁmsw”wmﬂ”ﬂmlumilﬂu"’mmnsn’mwasﬂmmj

7. AT TIATIEH LR NARNTAIL HARIMTENTIILURINANT DR AULN IS
8. miLLiTaLaamf‘:ammﬁ:m@ﬁ'mgﬁm”’asmwmam%

0. Lﬁammﬂfmmﬁﬁﬂadmgﬂﬁm TALA%

0.955
0.956
0.956

0.957
0.956
0.957
0.957
0.957
0.956
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MTNNANWING 5 (68)

#1129 Alpha if item deleted

10. mﬂﬁﬁamﬁﬁuaﬁﬂ/ﬁu@iam@mifﬁ
A' 1 4' U 6
1. WNuTaIn9mMIrass lauldsasnisoanlai
12. Lﬁwﬁadmamﬁ'ug"ﬂnmma:mmﬁi‘iLﬁaumii:m@ﬁ'@]gﬁ'ﬂﬁsﬁumi
emm?nLﬁwﬁa‘*ﬁagaﬂnmﬂﬁazim‘mm%a e wasiyszaniaw
13. AITNRDAIDENIVDINTI LTU ﬁ'@gﬁ"ﬁ AAIPITNTG ansulglunnunin
LLa:L%'muj’
14, WAWRD IR AN UNURN LTI ANNRILINN
a d' a' a 6 v a % Yo
15. wwmgﬂLmuaaaawuwmamw/myaﬂmﬂﬁmauh
16. am%nguﬁﬂﬁ%’umwﬁasi’m@ial,ﬁad
17. am%nguﬁ%aﬂaLLazﬁﬂmmTagaﬂwaaﬂﬂmLawwzmsl,ﬁi”alﬁaumi

i:m@ﬁ'@]gﬁ%a g196iaLiad

Aa

18. ml’]"'fmﬂuﬁ%‘mJﬁ’mi"l&Iluﬂ’ﬁﬁ’mu(ﬂﬂi:Lauﬂ’lilﬁﬂuf
a ¢ & = &
19. aln"ﬁﬂﬂ%ﬂeﬂ@]GlﬂﬂﬂLLa:LﬂuﬂizL@u@nﬂ 9

20. am‘*’ﬁﬂﬂuﬁ%mmﬁaumnﬂﬂ%'\i/%'uﬁoazhaﬁqslaa

0.956
0.957

0.958

0.957
0.957
0.956
0.956

0.957
0.958
0.956
0.956

Cronbach's Alpha

0.956
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