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Abstract

Private hospital operations must receive permission from the licensor, according to the
Medical Facilities Act B.E. 2541 (1998). The operator must apply for a licence to establish and open a
new hospital. Based on literature review, it has been found that the business operators did not
understand the relevant laws and procedures. Requesting permission is usually faced with delays and
errors. This study, therefore, was undertaken,.aiming to prepare a manual for hospital administrators
in applying for a licence to establish and open a new hospital.

The preparation of.a manual for hospital administrators in applying for a licence to
establish and open a new hospital involved the collection and reviews of relevant laws, rules,
regulations, and information, and the drafting of a manual for requesting permission. The draft manual
was then checked for content validity by three experts; the validity value was 0.90. After that the
manual was revised or finalized-according to the suggestions of experts and moved on to try-out with
five private hospital administrators who-wished-to-apply for a licence to establish and open new
hospitals 10 cases.

The newly prepared manual for hospital administrators in‘applying for a licence to
establish and open a new hospital contains four chapters: Chapter 1: Importance and principles of
practice in applying for establishing a new hospital; Chapter 2: Related laws, rules, regulations and
steps in requesting permission; Chapter 3:"Requesting approval of a plan to establish a medical facility,
a floor plan for use of space and forms; and Chapter 4: Requesting and issuing a licence to operate a
hospital business and operate a hospital and forms for use. Based on the manual try-out, all potential
users or hospital administrators have an understanding of relevant laws, rules, regulations, and
procedures. When applying for a license to establish and open a new hospital, they will be able to

follow the steps correctly, requiring less time to revise application documents.

Keywords : Requesting a licence to establish and open a new hospital,

Hospital administrators, Permission request process
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M5197 5.2 (e)
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M5197 5.3 (519)

(n = 10)
518821980 sziuauAnLiusianisldgiie
X SD.  siu
1.4 femasnedasiuardonisdld 4.80 042  ndign
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