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Abstract

The objectives of this research were to study 1) general characteristics of
farmers 2) needs for information about rice production in Thai farmer advisor system
application 3) problems and suggestions regarding the usage of Thai farmer advisor
system application and 4) extension need in the use of Thai farmer advisor system
application of farmers.

The population of this research was 600 farmers who had attended the
training on how to use Thai farmer advisor system application from 6 provinces in the
central region. The ample size of 152 people was determined by using Taro Yamane
formula with the error value of 0.07 and simple random sampling method. Interview
forms were used. Data were analyzed by using statistics such as frequency,
percentage, minimum value, maximum value, means, standard deviation, and content
analysis.

The results of the research revealed that 1) most of the farmers had the
average age of 47 years old, completed higher secondary education, had the average
monthly income of 12,716 Baht, and had the average expense of 10,838 Baht/month.
All of them got smartphones and used internet through mobile networks in receiving
and sending information through Line application. They used online media at 4 hours
and 20 minutes per day on average. 2) Farmers needed information media regarding rice
production at the highest level on rice production information analysis by categorizing
content to cover every aspect with accurate and precise data processing and able to
connect pictures and video resources for the application usage. Farmers understood the
usage at the high level and needed application function at the highest level on learning
source about rice information, rice type assessment, and user profile. Factors related to
the usage at the high level were such as internet system, information media data in the
application, and application operation. 3) Farmers faced with the problems regarding the
usage at the high level on the issues of equipments not supporting the application and the
content did not cover all the aspects. Suggestion would be that the government agencies
and private entities should collect data from the users prior to making and developing the
application. 4 ) The application usage extension needed to have data classification that
was accurate, precise, and easy to understand. The extension of the application usage
should be through government agencies, government officers, subject matter specialists,
extensionists, and local leaders via trainings.

Keywords: Agricultural extension, Thai farmer advisor system application,
Information media
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