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Thesis title: Roles of Patients and Family Members on Receiving Computed Tomography
Examination in Phramongkutklao Hospital

Researcher: Capt. Kamonwan Posomboon; Degree: Master of Home Economics (Family and

Social Development); Thesis advisors: (1) Dr. Poonsuk Wachwithan, Assistant Professor;

(2) Aim-on Charrurangsri, Assistant Professor; Academic year: 2007

ABSTRACT

The purposes of this research were to study 1) roles of patients and family members
on receiving Computed Tomography examination in Phramongkutklao Hospital, and 2)
experiences of patients and family members on receiving a Computed Tomography examination
in Phramongkutklao Hospital.

A total of 32 patient and their family member combinations were selected to be
participants in this qualitative study. The sample was purposive sampling and 16 patients who
have received Computed Tomography Examination in Phramongkutklao Hospital and 16 family
members were selected. The researcher used in-depth interviews. All interviews were recorded
and notes were taken and transcribed by the researcher. Thematic analysis was used to determine
the themes that constructed the patients and family members’ roles and experiences.

Research findings revealed 1) patients and their family members were significantly
supported the goals of Computed Tomography Examination in Phramongkutklao in terms of
physical care, psychological care, cost managing, and information searching, and 2) patients and
their family members reflected their experiences of receiving services from Computed
Tomography Examination in Phramongkutklao including convenience and comfort, courtesy,

reliability of care, out-of-pocket costs and coordination.

Keywords: Roles of Patients, Roles of Family Members, Computed Tomography Examination
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