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Abstract

The objectives of this research were to study 1) general characteristics and
economic conditions of co-operatives members; 2) the demand level in using credit service of
co-operatives members; 3) the level of expectation of the members in providing credit service
of co-operatives members; 4) the relationship between general characteristics and economic
conditions of co-operatives members and the expectation of using the credit of co-operatives
members; 5) the relationship between general characteristics and economic conditions of
co-operatives members and the demand in using credit service of co-operatives members, and
6) approach and suggestions in using the credit of the members of Pak Phli Agricultural
co-operatives Ltd.

The population of the research was 811 members of Pak Phli Agricultural
co-operatives Ltd. Random sampling by using the Taro Yamane formula at 0.05 confidence
level with the sample group size of 268 people. Thirteen committees and 2 loan credit officers
were assigned to collect the data. Data was collected by using questionnaires and interview by
the committees as tools for this research. Statistics used in analyzing the data included
percentage, average, standard deviation ,and chi-square.

The results showed that 1) general characteristics of the sampling group who
used the credit service were female, age between 51 — 60 years , graduated from primary
school, mostly were farmers, with marital status as married and earned net income per month
of 5,000 — 10,000 Baht. The source of the income came from being a farmer. Household
expenses are approximately 3,000 - 10,000 Baht/month. Majority of the expenses for
members were caused by occupational expenses. Most of the members mainly grew in-season
rice and their spouse grew in-season rice at the highest level. 2) The overall level of demand
in using the credit service of Pak Phli agricultural co-operatives Ltd. Members was at a high
level. 3) The overall level of expectation of the members in providing credit service of
co-operatives members was at the high level. 4 ) General characteristics and economic
condition of co-operatives members stated that age, status, education, income per month of
the members, household expenses and most of the expenses were related to the expectation of
credit service of co-operative members. 5) General characteristics and economic condition of
co-operatives members found out that age was related to the demand of credit service of
co-operative members, and 6) the main approach and suggestions were that the co-operatives
needs to adjust the interest rate by lowering down the rate to convince members.

Keyword: Credit Service Demand, Pak Phli co-operatives Ltd., Nakhon Nayok Province
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