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Thesis title: Family Relationships and Job Characteristics of Cabin Flight Attendants
in Thai Airways International Public Company Limited

Researcher: Mrs. Naiyana Kaylyanamit; 1D: 250700012;
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Abstract

The purposes of this study were to study (1) family relationships level of cabin
flight attendants in Thai Airways International Public Company Limited; (2) job
characteristics of cabin flight attendants in Thai Airways International Public Company
Limited; and (3) relationships between family relationships and job characteristics of
cabin flight attendants in Thai Airways International Public Company Limited.

Research samples were 373 cabin flight attendants in Thai Airways
International Public Company Limited who were married and lived with their spouses
regularly. The samples were accidentally selected according to proportion of different
job positions. Research instruments were questionnaires about family relationships and
job characteristics of cabin flight attendants. Data were analyzed using percentage,
mean, standard deviation, and the chi square test.

The study found that (1) family relationships of cabin flight attendants in Thai
Airways International Public Company Limited were at the high level; (2) job
characteristics of cabin flight attendants in Thai Airways International Public Company
Limited, the majority worked in the first class and business sections, were female and
had more than 10 years of work experiences, had holidays according to their flight
schedules less than 8 times a month, often communicated through face book, and (3)
family relationships were related to job characteristics of flight attendants in Thai
Airways International Public Company Limited with regard to work experiences and
holidays according to their flight schedules at the 0.05 level of statistical significance.

Keywords: Family relationships, Job characteristics, Cabin flight attendants
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