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Abstract

The objective of this research was to study 1) the knowledge sharing status
of the Communities of Practice in public university libraries in Bangkok metropolis
and the vicinities; 2) the factors influencing knowledge sharing in the Communities of
Practice in public university libraries in Bangkok metropolis and the vicinities; and 3)
the knowledge sharing problems in the Communities of Practice at public university
libraries in Bangkok and the vicinities.

This study employed the quantitative research. The population consisted of
431 members of Communities of Practice in 23 public university libraries. The sample
size was calculated by Taro Yamane to be 226 samples. A simple random sampling
method was used. The research instrument was a questionnaire. The statistics applied
for data analysis included percentage, mean and standard deviation.

Results were as follows. 1) Regarding the status of knowledge sharing of
the Communities of Practice at public university libraries in Bangkok metropolis and
the vicinities, it was found that for the most part there was exchange of knowledge
through electronic media, with communication and dissemination of knowledge via
information technology and communication through electronic media with a high
average, followed by exchange of knowledge through personal media, with peer-
assisted and personal coaching with a high average. 2) The factors having the most
influence on knowledge exchange at public institutions of higher education in
Bangkok metropolis and the vicinities were as follows: factors related to information
technology and communication with a high average, followed by the factor of
staffs attitudes concerning working in teams with a high average. 3) The problems of
knowledge sharing within Communities of Practice in public institutions of higher
education in Bangkok metropolis and the vicinities included problems regarding
information technology and communication with a high average. It was found that
most of the problems regarding technology in communication involved the lack of
training in the use of new technology for knowledge sharing for staff with a high
average followed by personnel problems with a high average. The research indicated
that most of the problems regarding staff were that there was a very heavy workload,
which resulted in insufficient time for knowledge exchange with a high average.

Keywords: Knowledge Sharing, Communities of Practice, Public University Libraries
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Information
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Upper Saddle River, N.J.: Prentice Hall.
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Reliability Statistics

Scale Mean if ltem | Scale Variance if Item Corrected Item-Total Cronbach's Alpha if Item
Deleted Deleted Correlation Deleted
Al 132.2667 159.168 .636 .989
A2 132.3667 159.826 773 .988
A3 132.3000 160.217 719 .988
A4 132.2000 158.717 .835 .987
A5 132.3000 160.217 719 .988
A6 132.2000 158.717 .835 .987
A7 132.2000 158.717 .835 .987
A8 132.2000 158.717 .835 .987
A9 132.2000 158.717 .835 .987
Al0 132.2000 158.717 .835 .987
WG A1-A10 1HRIED foromuuuaeuawd uanuedouazsousy

1A o
!1777’71178’ UASPTHINUYDNONFINTT




132

M519 9 13 AIANUFENUTI (reliability) Vouuudeunwanmumstanasusuives

guruinlfiinesayaaoniugaudnyivessy lunsunnumuasuaziSunma

Reliability Statistics
Alpha =0.908

Reliablility Analysis-Scale (test) Item-Total Statistics

Scale Mean if

Scale Variance if Item

Corrected Item-Total

Cronbach's Alpha if Item

Item Deleted Deleted Correlation Deleted
Al 130.52381 493.962 232 .955
A2 130.28571 487.014 452 .953
A3 130.90476 472.790 .506 .954
Ad 130.85714 485.629 .357 .954
A5 130.76190 477.590 .589 .953
B1 131.09524 472.990 469 .954
Bl 131.38095 476.048 .500 .953
B1 130.85714 468.529 .622 .952
Cc1 130.23810 480.290 .625 .952
D1 130.47619 466.362 .830 951
D2 130.80952 481.362 497 .953
D3 131.00000 486.100 .392 .954
El 131.04762 473.448 .706 .952
E2 130.52381 470.962 147 .952
F1 130.80952 475.762 .545 .953
F2 130.85714 484.029 434 .954
F3 130.66667 486.533 472 .953
Fa 130.80952 475.562 575 .953
G1 130.76190 487.290 .359 .954
G2 130.52381 471.662 774 951
H1 130.95238 473.648 547 .953
H1 130.66667 469.833 746 .952
H2 130.14286 480.529 517 .953
H4 131.19048 492.462 .258 .955
H5 130.71429 469.514 .789 951




133

Scale Mean if Scale Variance if Iltem Corrected Iltem-Total | Cronbach's Alpha if Item

Item Deleted Deleted Correlation Deleted
11 131.04762 467.348 .738 .952
12 130.71429 476.414 .759 .952
13 130.57143 475.257 714 .952
J1 130.66667 477.933 .626 .952
J2 130.80952 471.262 784 951
J3 130.47619 480.662 .646 .952
J4 130.90476 478.790 .635 .952
K1 130.23810 480.990 .657 .952
K2 130.47619 471.962 737 .952
K3 130.42857 480.157 .683 .952
L1 130.42857 473.157 .770 .952
L2 130.38095 473.048 .796 951
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Reliability Statistics
Alpha = 0.878

Reliablility Analysis-Scale (test) [tem-Total Statistics

Scale Mean if ltem

Scale Variance if Iltem

Corrected Item-Total

Cronbach's Alpha if Item

Deleted Deleted Correlation Deleted
M1 186.2667 403.857 .205 877
M2 186.3333 401.678 217 877
M3 186.2000 403.338 193 877
M 4 186.1333 405.637 213 877
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Scale Mean if ltem

Scale Variance if Iltem

Corrected Item-Total

Cronbach's Alpha if Item

Deleted Deleted Correlation Deleted

M5 186.4333 405.220 .150 .878
M 6 186.2667 405.030 161 877
M7 186.4000 403.007 .204 877
M8 186.3333 404.644 161 .878
M9 186.3667 405.551 115 .878
M10 186.3333 406.230 .106 .878
M 11 186.1667 401.937 .250 .877
N 1 186.1000 406.300 .082 .879
N 2 186.2333 406.875 .058 .879
N 3 187.0333 389.757 415 .874
N 4 186.1000 401.334 .205 .877
N5 186.2000 405.338 .092 .879
N 6 186.4000 403.903 136 .878
N7 186.8667 400.120 .261 .876
N 8 186.3667 403.413 162 .878
N9 186.3333 406.092 .081 .879
N 10 186.2667 405.995 .090 .878
N 11 186.2000 402.303 .213 .877
01 186.2667 402.133 .166 .878
02 186.3667 400.999 .200 877
03 186.2667 402.478 .183 .877
P1 188.1667 389.661 420 .874
P2 188.1667 392.144 375 .875
P3 187.6000 382.524 .595 871
P4 187.1000 383.403 511 .872
P5 186.6667 383.195 541 .872
P6 187.0333 384.792 487 .873
P7 187.9000 384.852 .503 .873
P8 187.3667 383.344 546 .872
Q1 187.5333 387.154 440 .874
Q2 187.3667 411.551 -.066 .882
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Scale Mean if ltem

Scale Variance if ltem

Corrected Item-Total

Cronbach's Alpha if Item

Deleted Deleted Correlation Deleted
Q3 187.3667 388.585 377 .875
Q4 187.4667 387.292 456 .874
Q5 187.7667 387.564 .516 .873
Q6 188.0333 394.378 475 .874
Q7 187.9667 389.895 523 .873
Q8 188.3333 391.747 431 .874
R1 188.3667 398.447 291 .876
R2 188.2667 409.857 -.027 .881
R3 188.1333 403.223 142 .878
R4 188.1667 404.282 .130 .878
R5 188.3333 405.885 .108 .878
S1 187.6000 388.455 .523 .873
S2 187.6333 396.171 .296 .876
S3 187.6333 389.482 475 .873
S4 187.3667 391.757 424 .874
S5 187.4667 384.257 .555 .872
S6 187.4333 389.220 .385 .875
S7 187.3000 386.217 510 .873
S8 187.0667 395.237 .386 .875
S9 187.3333 390.023 428 .874
S 10 187.2000 385.959 .634 872
S11 187.5000 393.500 421 .874
S12 187.2000 402.166 .153 .878
S13 187.3333 395.609 379 .875
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