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Abstract

The objectives of this study were to: (1) study knowledge, attitude, and practice of healthy food
consumption among Healthbox Company clients, (2) study relationship between knowledge, attitude, and
practice of healthy food consumption among Healthbox Company clients, (3) study marketing mix management
of Healthbox Company personnels.

Study sample comprised of all current 32 clients of Healthbox Company and 5 Healthbox
Company personnels. Data collection instruments included questionnaires and indepth interviews. Quantitative
data was analyzed by statistical analysis using frequencies, percentages, mean, standard deviation, one-way
ANOVA and correlation coefficients. Quantiative data was analyzed by using content analysis.

The results showed the majority of Healthbox product clients were 70% female, 43% aged 31-40
years old, 73% worked for private company, and 70% had income over 60,000 baht per month. In addition, (1)
level of knowledge, attitude, and practice of healthy food consumption analysis showed highest knowledge mean
on “healthy food consumption can be going on regularly basis”, highest attitude mean on “healthy food
consumption should be supervised by nutritionist or nutrition therapist”, highest healthy food consumption
practice mean on “healthy food consumption can help with bowel movement”, (2) knowledge of fat consumption
was positively correlated with attitude on purchasing food produced under nutritionists supervision (3) marketing
mix management used by the personels involved 7 Ps namely, using organic ingredients, setting fair product
prices, using internet and telephone for sale distribution, giving nutrition consult/advice services, price discounts,
free product tasting, and giving away prizes at healthy food promotional events, giving employees work

incentives, make fast delivery service, and having nutritionist supervising food production.

Keywords: Management, Health Food Business, Health Food Consumer
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135199 4.1 Goyana lvesdus Tnna (n=30)

Toyanali $1u Sooaz
1. WAl

°® iy 9 30.00

® N 21 70.00
2. 919

® 7130 7 2330

® 31-40 13 43.30

® 41-50 6 20.00

e nn s Taula 4 13.30
3. 91N

® SUIFMI 2 6.70

® WiNMUUTHNONTY 22 73.30

e szneugInvdIu) 5 16.70

° Huq 1 3.30

4. FTAUMIANY

o dntluanes 2 6.70
® 1f5yanes 13 43.30
e 1Syanin 14 46.70
o Byamen 1 3.30

5. e'ldaeion (um)

® 1171 20,000 1 3.30
® 20,001 — 40,000 2 6.70
® 40,001 — 60,000 6 20.00

60,001 ¥l 21 70.00
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foamsagronszduszun Inadoulaiinld (70.00)  (30.00)  (0.466)
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11NA15199 4.3 WU JU3 Inanandneanuemsiegunwn Tassmszauihunaig
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{ a J a { [ 4
A15197 4.4 Naﬂ”l'i’llﬂﬁ']%ﬂWi]ﬁﬂiﬁJLﬁﬂ?ﬂﬂﬂ?ﬂ?ilﬁ@@ﬁlﬂ'lw (n=30)

gin  Jue  dgia Ugid  hijid X
Soafilszidiv sz Yo  wands 9 ¥ (S.D.) AN

U UIU U NUIU NUIU Hang
(%'aﬂaz) (%’aﬂaz) (%'aﬂaz) (%’aaaz) (%’aaaz)

1. miﬁiﬂﬂammﬁaqmmw 030952 UUTD 0 1d 13 9 7 1 0 4.13 N
(43.30) (30.00) (23.30) (3.30) (0.900)

2. Thsiudenaoomnsfuearntond Aesamnaenis 5 14 9 2 0 3.73 N

ANUALAIN LAZOIMITHAINKAY (16.70)  (46.70)  (30.00) (6.70) (0.828)

3. vhu%”uﬂ3z1nm’m‘ﬁ15Lﬁ@qﬂmmmuﬂ?mmmmﬁ’mmiﬁ 6 11 10 2 1 3.63 N
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4, vhuuﬁ'aﬂ%’uﬂigmumwmﬁaqﬂjmwmﬂﬁwaﬁﬁwamwmﬂ 5 12 10 2 1 3.60 N
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5. musvdszmuennniequamiszinnndenuiiag 6 8 1 5 0 3.50 N
(20.00) (26.70) (36.70) (16.70) (1.009)

6. “I/l'TLJ!,a’éJﬂ§661ﬂ13Lﬁmjﬂjﬂ1WW%@NU§Iﬂﬂﬁﬁﬂi1auﬁ1ﬁ$ﬂﬂ 6 3 16 4 1 3.33 1una

2] (20.00) (10.00) (53.30) (13.30) (3.30) (1.055)
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dgiiaszi gin  dgia Uaid  Tadfoe X
Fosiisziiiv dor  mandy  wwmqnde (S.D.) AN
U NUIU U NUIMU NUIU viang
(?eﬂaz) (%'aﬂaz) (%)E]EJEW) (%'aaaz) (%’aaaz)
7. Undmusudszmuennsiiequamiutiion 5 2 7 9 7 2.62 YGYY
39U (16.70) (6.70)  (23.30) (30.00)  (23.30)  (1.377)
8. ‘n'1u%"mJ5zw1umwmﬁaqmmwmw1znm 1 6 7 5 11 2.37 oo
e (3.30) (20.00) (23300  (1670)  (36.70)  (1.273)
33U 6 8 10 4 2 3.36 uIn
(20.00) (26.70) (33.30) (13.30) (6.70) (1.051)
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11NA15199 4.4 NUTNHANTTUNOINVOIM SN FUNINUDIRAD VULV TOUD 1N
SZAVUIN AUNAY = 3.36 laz ANDEULULIATTIU = 1.05] WHANTTUMIVS InADIMIINE

1 d' o U YA a [ d' 1 d' 1 -d'
FUAMHIE09TzUDTIN Y IATIngAnTsuszAUINNAga Aunde 4.13 uazandeuuu

A o 41 oA X o d A a

1INT9IU 0.900 399091170 TATBNMNIUABNTOO1MITNLEANLIOND AD TAVIADINIT A
AzAINUAZOIMITNAINKA1 ALNAY 3.73 ANToAVUUIATFIU 0.828 LazngAnssuiosiiga
A a @ A < U J A oA
A9 WHANTINMITVUTEMUD TN FUATNRNIZIA NIV Y ANRGe 2.37 azAudeuyy

UINT31U 1.273
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AOUN 3 ﬂ"liUlﬂﬁ1311ﬂ'J1NﬁﬁJ‘W‘L!fﬁslli’)Q“llﬁ)ﬂgﬁﬂﬁulﬂslli’)ﬁﬂﬂiiﬂﬂﬂﬂﬂ1ii]ﬂfnﬁ‘ﬂ"lﬂﬂ"lﬁﬂa"lﬂ
= 4 o a A = & o S a A
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Y 4 a @ a 1
UBNY ﬁ’f) FAYINVDI0INT ANNALAINTUMTTUUT NS uazmummiﬁwmﬂﬁma
v v (Y] a =) &' A J v J
3.1 ANNUANANIZTHINNANVNEANIINNITLAadNYI N FUMWESaNVINDY

aaa a 4 ' 1w ] 4 13 a (%
ananlylumsunsgd sgldmammlaeldngudiodiansassnquitludasenu
(Independent t-test) TUTzAUANMTONUT D8R 95 IzABINADINUANVATIUADIOAIAIY
1 I . A9 [ @ a
W19z u (Sig.) UABENI 0.05 AIN3199 4.5

A ' g = = 4 4 A
AT 1N 4.5 ﬂ')’]llLWIﬂ@l’N53W'J’NLWf’fﬂ°UWQGlﬂii1]ﬂ’liLﬁflﬂﬁfflfl’]ﬂ’]ﬂﬁ@qalJﬂWWLaaﬂU@ﬂcﬁ

(n=30)
INA X Std.De t P-value
%18 3.78 0.667 0.189 0.851
N 3.71 0.902

INANTIN 4.5 ANULANANTZHIIUNA HAZNYANTTHINGINVDIMITINOFUAIN
9
WU QU3 InANunAIe uazmangl Inganssumsus Inaommsgunin luuanaeani og1g

IiadAYNada (:=0.189 , P>0.05)
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v v v 0‘1 Y A a A A A
3.2 ﬂ’J13J!!ﬂﬂﬂ1Q53“r‘i’JN°llE)Ha"ﬂ’Jul‘].l"'Ilff)x‘iﬁ‘!‘lliiﬂﬂ!!ﬁ3Wt]ﬂﬂﬁiuﬂ'limﬂﬂ"lfﬂﬂ'mﬁ!WS

d oy d
gymntganvancy

'
aad

9 a 4 9 a 4 =
goanldlumsaaney algmsinszvanundsds i uniau@e) (One-Way
[ A oy Y o a 1 A 1 ] I
ANOVA) Tuszauanuyeluiseas 95 1w a0Ina0INUTuNATIUABIM ANz Y

(Sig.) IMTe8nI1 0.05 AaM1319% 4.6
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Our Menu

Aug-Sept 2017 Menu
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smlisunsy Weight Control, Healthy Fating. ia= Vegetarian/Vegan:
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1 693 540 320
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20 12,830 9,580 £.100

wanmng: Aasru Carb: Protein: Fat dniuTulsunsuiifa 55:25:20

swmllsunsy Fitness Training
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No.

Date

Questionnaire for research

Marketing Management for Healthy Food Business and Consumer : A Case Study of

“Healthbox Delivery”

Instructions :The questionnaire is divided into four :
Part 1 General Information
Part 2 Knowledges about healthy food
Part 3 Attitudes about healthy food
Part 4 Habits about Healthy dietary
Please put a tick ( v ) in the next to the answer of your choice or write in the space
provided as the case may be

Part 1 General Information

1. Gender ( ) 1. Male ( ) 2.Female
2. Age () 1.Lowerthan30 ( )2.31-40

() 3.41 - 50 () 4. Higher than 51
3. Career

() 1. Work in the Government Service

() 2. Employee

() 3. Owner Business

() 4. Other Please Specify.............ccocoeviinii.
4. Education

( ) 1. Lower than Bachelor

( ) 2. Bachelor

() 3. Master

( ) 4. Doctor
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5. Income/Month (Bht.)

( ) 1. Lower than 20,000

() 2. 20,001 - 40,000

() 3. 40,001 — 60,000

() 4. Higher than 60,001
6. Disease

() 1. Diabetes

() 2. Hypercholesterolemia

() 3. Hypertension

() 4. None

() 5. Other Please Specify ...............
7.  Where do you hear Healthbox?

() 1. Printing Media

() 2. Person

() 3. Online Media

() 4. Website

() 5. Other Please Specify ...............

Part2 Knowledges about healthy food

Instructions : Please put a tick ( 4 ) in the next to the answer of your choice or write in the space

provided as the case may be

The assessment

Yes

No

1. General food with all 5 nutrition groups can be healthy food.

2. Food that is fresh, clean, and free from microbial contamination can be a healthy diet.

3. Eating healthy enables weight lost if a certain meal is reduced.

4. To eat healthily, consumers should abstain from consuming all kinds of oil.

5. Healthy food can be continuously eaten on a regular basis.

6. Eating healthy foods on a regular basis will make you healthy.

7. Drinking alcoholic beverages on some meals can help stimulate the blood circulation.
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Part 3 Attitudes about healthy food

Instructions : Please put a tick (\/ ) in the next to the answer of your choice or write in the space

provided as the case may be

The assessment

Agree
3

Silently
2

Disagree

1

1. Healthy food is bland.

2. Healthy food is not colorfully attractive.

3. There are only few dishes that are healthy.

4. Healthy foods are expensive.

5. Healthy foods are usually only available in department stores.

6. Raw materials used to produce healthy food are all produced

from organic farming system.

7. Consumers should focus on beautiful packaging to purchase

healthy food.

8. Consumers should choose to buy healthy food from operators
who are nutritionists who control food production to purchase

healthy food.

9. Healthy dishes should not be adjusted to the needs of consumers

or food that cannot be eaten.

10. Healthy food should take into account the taste that consumers

prefer over nutrition.

11. Healthy food intake should suit each individual consumers.

12. Healthy food should be advised by dietitian or food specialist

on specific foods.

13. Healthy food services should be delivered on time.

14. Healthy food makes consumers more fashionable.

15. Healthy food is appropriate for working-class consumers.

16. Ordering healthy food is quick and easy.




Part 4 Habits about Healthy dietary
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Instructions : Please put a tick (\/ ) in the next to the answer of your choice or write in the space

provided as the case may be

The assessment

Always
5

Often

Sometime

3

Rarely
2

Never

1. Buying health food that is ready to be eaten

with a brand-new look.

2. You eat healthy foods that are ready to be

eaten.

3. You eat healthy food according to the amount

of energy your body needs per day.

4. You eat healthy food only when you are sick.

5. You choose healthy foods from various

manufacturers.

6. You give good advice on how to choose to

consume food for others.

7. You have eaten healthy food from other

stores.

8. The factors that make you choose to buy food
with the Health Box are the taste, food,

convenience, and variety of food.

9. You usually eat healthy food with co-workers.

10. Healthy food consumption helps digestive

system.

Suggestions

Thank you for answering my questionnaire
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