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Abstract

The objectives of the research were to study 1) the consumers’ buying
behavior of silk products, 2) the marketing mix factors affecting their buying decision, 3)
the relationship between personal factors and their buying behavior of silk products, 4)
the business operations of silk products sellers, 5) selling of silk products, and 6) the
related problems and the suggestions for silk products selling in Nakha Cloth Market,
Mueang Udon Thani District, Udon Thani Province.

The study populations were 1) consumers who purchased or used to purchase
silk products in Nakha Cloth Market. The sample size was 400 people which was
determined by using Yamane’s sample size table at the population of more than 100,000
people and 5% error, and selected by purposive sampling; and2) 133 silk products sellers,
for which the sample size of 100 people was determined by using Yamane’s formula at
5% error, and selected by simple random sampling. The instrument used to collect the
data was a questionnaire. The statistics used to analyze the data were frequency,
percentage, mean, maximum, minimum, standard deviation, and Chi-square test.

The results showed that the majority of the consumers was female, 31-40 years
old, with bachelor’s degree level education. Their main career was personal business
/business owner, and average monthly income was 10,000-20,000 baht.1) Most
consumers bought natural dye silk products, black colordue to the mourning period of
King Rama IX, in the form of ready-made apparel, and Mudmee type, for their own use.
The buying quantity was 1-2 pieces/time. The buying decision was based on the pattern
of fabric. The purchase cost was 1,501-3,000 baht/time. Friends and buyers themselves
influenced their buying decision. 2) Overall, buying decisions were influenced by
marketing mix factors to a high degree. 3) Personal factors including sex, age, marital
status, education level, occupation, and income were significantly related to consumers’
buying behavior in all aspects (p<0.05). 4) The majority of silk products sellers was
female, 41-50 years old, and had been trading in Nakha Cloth Market for 6-10 years.
Their businesses were mostly sole proprietorship. The highest sales came from cotton
products. Sales were highest in January. Sources of silk products were from Udon Thani
Province and they bought from 1-2 producers. The buying decision was from the weaving
quality. 5) Most sellers sold ready-made apparel, black color, natural dye silk products.
Selling price was set by setting the cost price plus the desired profit, with no instaliment
payment offered but providing after sales service.6) The consumers’ problems were the
small amount of sellingsilk products, too expensive, and uncategorized products display.
The suggestions were that there should be more modern silk product design, there should
have various choices of products based on various prices, the price should be clearly
labeled, and other channels should be used for selling, such as internet marketing and
having mail delivery service.

Keywords: Buying behavior of silk product, Marketing mix, Selling of silk Product,
Nakha Cloth Market
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andulade 10,000 ay - ay - oy ay ay
waasunm vy um 20,000 30,000
wniiga ST ST
Lﬁﬂu 13 21.31 10 5.46 13 10.32 4.17 0.00
yanalu
o 1 1.64 20 10.93 18 14.29 12.50 0.00
AT0UAT)
Bumesitia 2 3.8 28 15.30 19 15.08 20.83 40.00
A
G
. o s 15 24.59 33 18.03 4 3.17 4.17 20.00
Uszandunus
3 21 34.43 45 24.59 37 29.37 12.50 0.00

*szauiiadAyneang 0.05

2 = 61.393" Pearson Chi-Square P =.000
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Case Processing Summary

N %

Cases Valid 20 100.0
Excluded" 0 .0
Total 20 100.0

Cronbach's Alpha|N of Items

.876 19
Scale Mean if Item Scale Variance if Item Corrected Item-Total | Cronbach's Alpha if Item

Deleted Deleted Correlation Deleted

al 70.60 70.042 .817 .860
a2 70.65 73.082 443 .871
a3 70.80 73.011 .528 .869
a4 71.00 72.211 512 .869)
a5 71.30 71.800 220 .892
bl 70.70 71.800 514 .869
b2 70.75 71.355 572 .867
b3 71.20 70.484 .523 .868
b4 70.55 74.997 403 .872
b5 70.55 74.155 336 .875
cl 70.90 75.674 .266 .876
c2 70.75 73.566 511 .869
c3 70.65 74.450 435 .871
c4 70.35 73.397 498 .870
dl 70.60 72.147 .550 .868
d2 70.70 72.642 .646 .866
d3 70.95 67.208 .695 .861
d4 71.25 68.408 .620 .864
ds 71.25 67.566 .636 .863
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