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Abstract

The objective of this research was to study the identity of graduates of Rajamangala University of Technology
Isan (RMUTTI)’s Sakon Nakhon Campus, in terms of 1) RMUTI students’ exposure to RMUTI public relations media; 2)
their satisfaction with RMUTI public relations media; and 3) factors related to their satisfaction with RMUTI public
relations media.

This was a mixed media research. For the quantitative portion, the sample population was 400 students of
RMUTI’s Sakon Nakhon Campus (higher vocational certificate and bachelor’s degree students from years 1-4) enrolled
in the 2017 academic year. The sample size was determined using the Taro Yamane table at 95% confidence. The
research tool was a questionnaire. Data were analyzed with the descriptive statistics of percentage, mean, and standard
deviation. For the qualitative portion, the 20 key informants, chosen through purposive sampling, consisted of 10
graduates of RMUTI’s Sakon Nakhon Campus who had been employed for at least one year, and 10 employers of those
graduates. The research method was in-depth interviews. Data were analyzed by drawing conclusions.

The results showed that 1) 100% of students reported being exposed to public relations news through audio
loudspeaker announcements and Internet (Facebook and the university website). Most students (70.3%) listened to audio
loudspeaker announcements from 12:30 to 13:00 and 84.5% visited at the RMUTI Facebook page and website for more
than 5 hours per week. 2) Overall, the students had a high level of satisfaction with the public relations media. They
were most satisfied with the Facebook page and the website, followed by vinyl signs and posters, personal media,
quarterly newsletters and audio announcements, respectively. 3) The factors that affected students’ satisfaction with the
public relations media, the primary factor was ease of access via online devices, because the students all had
smartphones that they could use to connect to the Internet to search for information at any time. The results of the in-
depth interviews confirmed the results of the survey, indicating that the main factor that affected students’ satisfaction
was the wide dissemination of the public relations news through the channels listed above. The key informants also
added that RMUTI public relations about the identity of its student body also included activities media and opportunities
for students to participate in various projects, including a teaching system that focused on practical work and internships

at real world work situations. This reinforced the identity of RMUTI students as adept at technology.

Keywords: Media exposure behavior, Satisfaction with media, Public relations media,

Facebook and website, Graduate student identity
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