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Abstract

The objectives of this research were to study: (1) exposure to news of tourism
in Thailand; (2) awareness of tourism in Thailand; and (3) image of tourism in Thailand
from the research sample’s view; and (4) to compare the samples’ demographics with
their image of Thai tourism; and, lastly, (5) to study the relationship between exposure to
news of tourism with image of tourism in Thailand.

This was a survey research using questionnaire. The sample population
was 400 American citizens living in California, chosen through multi-stage sampling.
Data were statistically analyzed using frequency, percentage, mean, standard
deviation, t-test, one-way ANOVA, and chi square.

The results showed that (1) Most of the samples had been exposed to news
of tourism in Thailand through cable TV, friends, billboards, the Internet, Facebook,
and activities such as exhibitions, respectively. The news they were exposed to the
most was information about tourist destinations in Thailand. (2) The majority of the
samples had a medium level of awareness about tourism in Thailand. (3) Overall, the
image of tourism in Thailand of the samples was at a medium level. (4) Differences in
the demographic factors of sex, age, educational level, occupation, and tourism
objective were correlated to differences in image of tourism in Thailand to a statistically
significant degree at 0.01 confidence level. (5) Level of exposure to news of tourism
in Thailand was positively correlated to image of tourism in Thailand in the view of
Americans to a statistically significant degree at 0.01 confidence level.

Keywords: Image, Exposure to news, Awareness, Tourism in Thailand
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Questionnaire
“Tourism image of Thailand: An American perspective”
Survey Objectives: The purpose of this questionnaire is to conduct a survey on the American
perspective as it pertains to the tourism image of Thailand.

Your response is anonymous. An aggregated summary will be used for setting up

strategic plans to develop and improve the tourism image of Thailand.
This questionnaire is a part of The Graduate Thesis in The Faculty of Communication
Arts, SukhothaiThammathirat Open University.

Thank you for your valuable time and participation in joining this survey.

Part 1 Personal Data

Please Check \/ in the box [ ] that matches your information the most.

1. Gender
[ 11. Male [ 12. Female
2. Age
[ 11. 15—-24 Years old. [ 14. 45— 54 Years old.
[ 12. 25 —-34 Years old. [ 15. 55— 64 Years old.
[ 13. 35—44 Years old. [ 16. Above 64 Years old.

3. Education
[ 11. Junior High School and Below [ 14. Bachelor
[ 12. High School [ 15. Master Degree
[ 13. Diploma [ ]16.PhD / Doctorate
4. Occupation
[ 11. Student [ 14. Employee of private owned company
[ ]2. Business owner [ 15. Government employee
[ ]13. Laborer
5. When traveling you typically fall under one of the following categories?
[ 11. Eco-tourism / (Nature Tourism) [ 1 4. Recreational Tourism
[ ]2. Cultural Tourism [ 1 5. Business Tourism

[ 13. Historical Tourism



Part2 Tourism image of Thailand and Media exposure

86

1. Have you ever read, watched, or talked about information regarding the tourism image

of Thailand from the following media in your country?

Please Check \/ in the box that matches your information the most.

Media

Yes

A. Mass Media

1. Satellite TV

2. Cable TV

3.Local TV

4. Newspaper

5. Magazine

B. Personal Media

6. Airline representative

7. Tour agency’s staff

8. Tourism Authority of Thailand’s staff

9. Friends

10. Relatives

11. Spouse

C. Print Media

12. Advertisement

13. Poster

14. Brochure

15.CD

16. Video

17. Pamphlet

D. Internet

18. Facebook

19. Youtube

20. Line
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Media

Yes No

21. Tourism Authority of Thailand (TAT) website

22. Google search

23. Snapchat

24. Other (Please specify .........cocooviiiiiiiinn. )

25. Exhibitions, Concerts, Fairs, and /or Sporting Events

2. What kind of information have you ever received about the tourism image of Thailand?

(Can be more than one answer)
[ 11. Tourist Attraction
[ 12.Food
[ 13. Economic / Business
[ ]14. Cultural

[ 15. Weather

[ ]6. Safety / Security

[ 17. Value / Worthiness

[ 18. Convenience of traveling
[ 19. Accommodation

[ 110. Other (Please specify .....)



https://www.google.co.th/url?sa=t&rct=j&q=&esrc=s&source=web&cd=17&cad=rja&uact=8&ved=0ahUKEwjbkN3s0LzVAhXBMo8KHQTlArcQFghqMBA&url=https%3A%2F%2Fwww.tourismthailand-middleeast.org%2F&usg=AFQjCNHhpWPLR7Iq0yiIpRsRQppe6RKSuQ

&8

Part3  Perception about the tourism image of Thailand
1. What is your overall knowledge of Thailand?

Please indicate \/ in the slot that matches your information the most.

Message

Yes

Tourist Attraction

mountains, beaches, waterfalls.

1. Thailand has beautiful nature attractions such as caves,

2. Bangkok is the capital city of Thailand.

3. Wat Phra Kaew commonly known in English as
the Temple of the Emerald is regarded as the most

sacred Buddhist temple (wat) in Thailand.

4. Thailand has many ancient temples.

5. Thailand has many nightlife attractions.

7. Thailand has a variety of fruits.

8. Som Tum (papaya salad) is a famous Thai dish.

Economic / Business

9. At present, Thailand is a democratic country.

cha.

10. The latest prime minister of Thailand is Prayut Chan-o-

11. Thai currency is “ BAHT ”

Cultural

12.“ WAL ” is Thai greeting

Thai New Year's festival.

13. Songkran Day (water festival, 13 April every year) is the

14. Most of Thailand is Buddhist.

Weather

15. Thailand is tropical country.

16. Thailand has a rainy season.

17. Thailand has a lot of pollution.



https://en.wikipedia.org/wiki/Buddhist_temple
https://en.wikipedia.org/wiki/Wat
https://en.wikipedia.org/wiki/Thailand
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Message

Yes

Safety / Security
18. Thailand has security guards all over the tourist

attractions.

19. There is a 24 Hour hotline for tourism.

20. Hospitals in Thailand have strong international standards.

Value / Worthiness

21. Street food is expensive

22. Thailand has low living expenses.

23. Thailand has cheap shopping.

Convenience of travelling

24. Thailand has a subway.

25. Thailand has taxis

26. The biggest airport in Thailand is Suvarnabhumi

International Airport.

Accommodation

27. Thailand has many hotels and tourist resort on the beaches

28. Hotels in Thailand are standard and modern.

29. Thailand has Five Star hotels.

Beautiful Tourist Attractions

30. Thailand has many nice beautiful beaches

31. Thailand has abundant forest



http://www.prokerala.com/travel/airports/thailand/suvarnabhumi-international-airport.html
http://www.prokerala.com/travel/airports/thailand/suvarnabhumi-international-airport.html

Part4  Tourism image of Thailand.

1. How do you perceive the tourism image of Thailand?

90

How much do you agree with the following questions? Please indicate \/ in the slot

that matches your opinion the most.

Tourism image of Thailand

Agreement Scale

Strongly

Agree

Agree

Uncertain

Disagree

Strongly

Disagree

1. Thailand has many beautiful

abundant forests.

2. Thailand has many gorgeous

beaches and islands.

3. Thailand has attractive ancient

architecture.

4. Thailand has many shopping places.

5. Thai food is delicious and is known

all over the world

6. Thailand has a variety of food and

restaurants.

7. Thai food is spicy

8. Thailand is easy to start a business.

9. Thai people are kind and friendly.

10. Thai people are generous.

11. Thai people loves to smile.

12. Thailand has an interesting

traditions and culture.

13. Thai people lack discipline.

14. Thai people are loyal to the King.

15. Thailand is hot and humid.

16. Thailand is a safe country.
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Tourism image of Thailand

Agreement Scale

Strongly

Agree

Agree

Uncertain

Disagree

Strongly

Disagree

17. Thai police are honest and reliable.

18. Travel in Thailand is affordable.

19. Merchants take advantage of

tourists.

20. Thailand has good traffic.

21. There is a variety of transportation
such as cars, trains, planes, and

subway.

22. Hotels and resorts are attractive

and have good prices.

23. Thailand have many facilities such

as spa, fitness, pools, restaurants etc.

24. Thailand has many sport activities.

25. Thailand is civilizing.

26. Thailand is a land of smile.

27. Thai woman are beautiful.

28. Thailand is open to the LBGTQ

community.
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2. What do you want to receive about Thailand’s tourism image? (Can be more that one answer)

[ 11. Tourist Attractions [ ]16. Safety / Security

[ 12.Food [ 17. Value / Worthiness

[ 13. Economic / Business [ 18. Convenience of travelling
[ 14. Cultural [ 19. Accommodation

[ 15. Weather [ 110. Other (Please specify ....)

3. What media do you want to receive information about Thailand’s tourism image? (Can be more
that one answer)

[1L.TV

[ 12. Internet (Please specify .........ccovvvivininiiiiiinann, )

[ 13. Newspaper

[ 14. Magazine

[ 15.Radio

[ 16. Other (Please specify ..........ccoevinininiiinnnn.n. )
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